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Welcome to Baldy View Regional Occupational Program! 
 
We look forward to being a part of your future and the opportunity to help you reach 
your goals.  The faculty and staff welcome you and are dedicated to making your 
educational experience here at Baldy View ROP rewarding. 
 
Our exceptional instructors, affiliate partnerships combined with our curriculum and 
equipment ensures that students are well-prepared for their chosen career. 
 
 
Thank you for choosing Baldy View ROP! 
 
 
 
 
 
Roseanne Redfearn 
Coordinator, Adult Education 
  



 

 

 
 

COMMISSION MEMBERS 

Joseph Lenz, President 
Charles Uhalley, Vice President 

Sylvia Orozco, Member  
Nancy Treser Osgood, Member 

 

ADMINISTRATION 

Shelley Adams, Ed. D., Superintendent 
Forest DeRenzo Ed. D., Assistant Superintendent of Educational Services 

Carla Roberts, Director of Business Services 
Dora Edney, Director of Development/Public Relations 

Lisa Porter, Director of Personnel Services 
Roseanne Redfearn, Coordinator, Adult Education 

Crystal Whitley, Coordinator 
Michael Moore, Administrative Services Coordinator  

 

 

MISSION STATEMENT 
Our mission is consistently high-quality, rigorous, and relevant Career Technical Education that 

equips students for their future. 
 

VISION STATEMENT 
We believe we must inspire lifelong learning, empower our students to make informed career      
decisions, offer viable opportunities, and prepare students for enduring and emerging careers. 

 

CORE VALUES 
Our commitment to ourselves and our stakeholders is to: 

 An educational environment of excellence 

 Lead by example through a model of integrity 

 Hold ourselves accountable 

 Act with dignity, care, and respect through open communication, honesty, transparency, 
and civility 

 Honor the privilege of serving, educating, and elevating our communities 
 

 
Baldy View Regional Occupational Program, in compliance with the Civil Rights Legislation, 

hereby asserts that it does not discriminate on the basis of race, color, national origin, ancestry, 
religion, gender, age or handicap in its employment or enrollment in job training programs.
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The Baldy View Regional Occupational Program (ROP) 
Main Campus-Career Training Center is located in 
Southern California at 1501 South Bon View Avenue, 
Ontario 91761, (909) 947-3400 and was established in 
November 1972 and is operating pursuant to a Joint 
Powers Agreement between the Chaffey Joint Union 
High School, Chino Valley Unified, Claremont Unified, 
and Upland Unified School Districts, to serve residents 
of these four districts by providing entry-level career 
preparation. 
 
Baldy View ROP is part of a statewide network of           
74 Regional Occupational Centers and Programs which 
began to develop in 1967. Statewide, more than 
500,000 students enroll annually in ROP courses to 
better prepare themselves for the world of work and 
advanced training. 
 

MISSION STATEMENT 
 
Our mission is consistently high-quality, rigorous, and 
relevant Career Technical Education that equips 
students for their future.  
 

VISION STATEMENT 
 
We believe we must inspire lifelong learning, empower 
our students to make informed career decisions, offer 
viable opportunities, and prepare students for enduring 
and emerging careers.  
 

CORE VALUES 
 
Our commitment to ourselves and our stakeholders is 
to:  

 An educational environment of excellence  

 Lead by example through a model of integrity  

 Hold ourselves accountable  

 Act with dignity, care, and respect through open 
communication, honesty, transparency, and 
civility  

 Honor the privilege of serving, educating, and 
elevating our communities  

 
GOVERNANCE 

 
Baldy View Regional Occupational Program is 
governed by its Board of Commission Members. 
 
Baldy View Regional Occupational Commission 
Members: 
 
Joseph Lenz, President, Upland Unified School District 
 
Charles Uhalley, Vice President, Chaffey Joint Union 
High School District 

Sylvia Orozco, Member, Chino Valley Unified School 
District 
 
Nancy Treser Osgood, Member, Claremont Unified 
School District 
 

ACCREDITATION 
 
Baldy View Regional Occupational Program is 
accredited by the following organizations: The 
Commission of the Council on Occupational Education, 
7840 Roswell Road, Building 300, Suite 325, Atlanta, 
Georgia, 30350, (770) 396-3898, www.council.org; and 
The Western Association of Schools and Colleges, 
11590 West Bernardo Court, Suite 120, San Diego, CA 
92127-1624, (951) 693-2550. 
 

ACADEMIC OVERVIEW 
 
Student Learning Outcomes:  
Upon successful completion of a Career Technical 
Education program of study; students will be able to: 
  
Demonstrate Career and College Specific 
Communication and Critical Thinking Skills: 

 Perform skills necessary to obtain employment 
and/or advance in the occupation. 

 Apply English Language Arts, Mathematics, 
Science, and Social Science skills. 

 Utilize appropriate professional terminology. 

 Recognize, assess, work through and solve 
problems. 

  
Demonstrate Responsible Work Ethics: 

 Apply appropriate workplace behavior and 
standards. 

 Utilize time effectively and produce quality 
work. 

 Communicate and work effectively with diverse 
groups. 

 Exhibit punctuality and consistent attendance. 
  

Demonstrate Career/Employment Literacy:  

 Identify, research, and prepare for career 
opportunities. 

 Exhibit appropriate employability skills 
including resume writing, job application 
completion, and interview etiquette. 

  
Demonstrate Effective use of Technology: 

 Identify and ethically apply appropriate 21st 
century technologies for career and college 
success. 
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STAFF INFORMATION 
 
Main Campus-Career Training Center 
Administrative Staff: 
 
Roseanne Redfearn, Coordinator, Adult Education 
 
Crystal Whitley, Coordinator 
 
Hesham Diab, Program Specialist 
 
Scott Walker, Program Specialist 
 
Shawneece Coyle, Program Specialist/Special 
Projects & Grants Liaison (Transportation/Logistics)  
 
Kim Carrillo, Educational Services Assistant, Adult 
 
Art Holguin, Student Services Specialist 
 
Diana Neal, Financial Aid Specialist 
 
Andrea Johnston, Marketing and Recruitment Advisor 
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Baldy View Regional Occupational Program makes 
every effort to meet the needs of both enrolled students 
and those interested in program offerings. All applicants 
will need to apply in person at the Main Campus 
Monday through Friday; except for scheduled holidays.  
 
Baldy View Regional Occupational Program, in 
compliance with the Civil Rights Legislation, hereby 
asserts that it does not discriminate on the basis of race, 
color, national origin, ancestry, religion, gender, age or 
handicap in its employment or enrollment in job training 
programs. 
 

ADMISSIONS POLICY 
 
Students must meet the admission requirements to be 
accepted for a specific program. Upon enrollment, 
students are required to attend a New Student 
Orientation in order to familiarize themselves with the 
campus policies.  
 

ADMISSIONS PROCESS 
 
1. Complete an interview with a Student Services 

Specialist to determine a suitable program for the 
student’s ability and commitment. 

2. Tour the main campus. 
3. Review school schedule. 
4. Complete and sign the adult application and adult 

questionnaire. 
5. Review and sign the student refund policy (Non-

Financial Aid Courses). 
6. See specific program testing requirements.  

 
ADMISSIONS/TESTING REQUIREMENTS 

 
Medical Assistant: 
1. Must take the “Test of Adult Basic Education” exam 

(TABE 10-Level D, Attain Reading Level: 5 or 
above) 

Additional CLASSROOM requirements- Must be 
submitted no later than 2 weeks after program starts: 

 Proof of negative Tuberculosis immunization or 
chest X-ray. 

 Proof of Hep B vaccinations. 
 

Pharmacy Technician: 
1. Must possess a High School Diploma, Equivalency 

Diploma or GED 
2. Must take the “Test of Adult Basic Education” exam 

(TABE 10-Level D, Attain Reading Level: 7) 
3. Diplomas from outside the US require evaluation. 
Additional CLASSROOM requirements- Must be 
submitted no later than 2 weeks after program starts: 

 Pass a criminal background check. 

 Proof of negative Tuberculosis immunization or 
chest X-ray. 

 Proof of immunizations (MMRV) or Titers. 

 Proof of Hep B vaccinations.  
 

Registered Dental Assistant: 
1. Must take the “Test of Adult Basic Education” exam 

(TABE 10-Level D, Attain Reading Level: 5) 
2. Must be at least 16 years of age. 
Additional CLASSROOM requirements- Must be 
submitted no later than 2 weeks after program starts: 

 Proof of negative Tuberculosis immunization or 
chest X-ray. 

 Proof of immunizations (MMRV) or Titers. 

 Proof of Hep B vaccinations. 
 

Licensed Vocational Nursing: 
1. Applicants must be at least 17 years of age; must 

have a High School Diploma or General Education  
Diploma (GED) from the United States (if High 
School Diploma is earned outside of the US – must 
provide legal documentation that education is equal 
to a 12th grade education in the US or higher). 

2. Proof of Negative Tuberculosis Clearance (TB test) 
or chest x-ray; Vaccinations for Measles, Mumps, 
Rubella, Varicella (MMRV). If you cannot show 
proof that you have these immunizations, you will 
need to provide “Titers” (Blood Test); and Hep B 
vaccine (two shots) or proof of immunity (titers). 

3. Drug Screen clearance. 
4. Live scan: Submission of electronic fingerprints to 

the California Department of Justice (DOJ) and 
Federal Bureau of Investigation (FBI) for a Local, 
State and Federal criminal record search.                               

5. Must pass the Pre-Entrance Test of Adult Basic 
Education (TABE 11 – Level D). Candidates must 
meet the following “TABE” scores to be considered: 
(Attain Reading Level: 11); (Attain Math Level: 11); 
(Attain Battery Level: 11).   

 
TRANSFER POLICY 

 
Post-secondary students from other accredited 
institutions may enter on a space-available basis.  Baldy 
View ROP will grant course competency mastery when 
students present official transcripts from other 
institutions to verify that the same competencies have 
been completed. We will accept up to but no more than 
fifty percent of the clock hour requirements.  Fees will 
be appropriately prorated. The transferring student may 
be required to participate in a written or practical 
examination to demonstrate their skills level.  Student 
placement into a program will be at the discretion of the 
instructor and administration based on the outcome of 
the above stated items. Students may not transfer 
between Baldy View ROP programs. 
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Student Services staff focuses on meeting the needs of 
individual students by aligning the resources of Baldy 
View ROP to the student. The process includes an 
academic assessment and program advisement to 
develop a career action plan. It continues with support 
throughout a student’s enrollment at Baldy View ROP. 
 

ADVISING/TUTORING 
 
Students who are experiencing difficulties in meeting 
required objectives will be advised individually by the 
faculty.  Appointments for advising and tutoring can be 
made with individual instructors or the Coordinator, 
Adult Education. 
 

DISABILITY ACCOMMODATIONS 

 
Rehabilitation Act and Americans with Disabilities 

Act (ADA) Policy:  

In accordance with Section 504 of the Rehabilitation Act 
and the Americans with Disabilities ACT (ADA), Baldy 
View ROP  abides by the regulation that “no otherwise 
handicapped individual” shall be excluded from 
participation in programs and services offered by the 
school “solely by reason of handicap.” The school will 
work with the applicant or student to determine whether 
reasonable accommodations can be effective and/or 
are available.  
 
Any qualified individual with a disability requesting an 
accommodation or auxiliary aid or service should follow 
this procedure:  

 Notify the Coordinator, Adult Education in 

writing with official medical documentation of 

the type of accommodation needed, date 

needed, official medical documentation of the 

nature and extent of the disability, and of the 

need for the accommodation or auxiliary aid. 

Submit request at least four weeks in advance 

of the date needed. The Coordinator, Adult 

Education contact information is (909) 947-

3400 extension 1301.  

 The school’s Coordinator, Adult Education will 

respond within two weeks of receiving the 

request.  

 Students have one week of the date of the 

school’s response to request for 

reconsideration. Specifics of modification is 

required with request.  

 
ADA does not require institutions to provide 
accommodations that result in undue burden or 
fundamentally alter the nature of the course or 
relevant academic program.   

FINANCIAL AID 
 
Furthering your education is an investment with lifelong 
returns. We understand that funding your studies can 
be overwhelming, which is why Baldy View ROP has a 
dedicated Financial Aid Specialist to guide you through 
various options and help identify the best financial aid 
package for your needs.  
 
Financial aid is available to those who qualify, 
regardless of race, color, national origin, gender, 
religion, sexual orientation, age or disability. Baldy View 
ROP Financial Aid Office Schedule is:  
Monday through Friday; 8:00 a.m. to 4:30 p.m.  
 
Contact Information:  
Baldy View ROP Administration Office 
2890 Inland Empire Blvd., Suite 100, Ontario, CA 91764  
(909) 980-6490 
diana_neal@bvrop.org  
   
Every student who meets certain eligibility requirements 
can receive some type of federal student aid, regardless 
of age or family income. Some basic eligibility 
requirements are:  

 Are a U.S. citizen or an eligible non-citizen;  

 Have a valid Social Security Number;  

 Demonstrate financial need (for most 
programs);  

 Be enrolled or accepted for enrollment in a 
financial aid eligible program;  

 Have a high school diploma or equivalent;  

 Maintain satisfactory academic progress;  

 Not be in default on a federal student loan and 
do not owe money on a federal student grant;  

 Be registered with Selective Service if you’re a 
male between the ages of 18 and 25.  

 
Federal Student Aid Guide: 
https://studentaid.ed.gov/sa/resources 
 
Baldy View ROP utilizes a “Third Party Servicer” to 
process federal financial aid for students while adhering 
to all federal, state, accreditation agencies and 
institutional requirements. The third party servicer, 
maintains a virtual financial aid office via the website:  
https://baldyviewrop.vfao.com.  
 
The Virtual Financial Aid Office (VFAO) allows the 
student unlimited access to his/her account to monitor 
the financial aid process. Students are strongly 
encouraged to utilize an email address which is 
checked on a regular basis as this is the primary means 
of communication. The financial aid office will continue 
to be available to assist current and prospective 
students through the financial aid process. 

mailto:diana_neal@bvrop.org
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Financial Aid Process: 
There are a number of applications which must be 
completed and submitted as students go through the 
process of applying for the various types of financial aid. 
There are also deadlines to consider and the possibility 
of being selected for Federal Verification. 
 
The financial aid eligibility process at BVROP begins 
with the student inquiry regarding financial aid 
availability. The interested student is presented with a 
welcome letter which is sent to the email address 
provided. The student is encouraged to schedule an 
appointment with the financial aid specialist to ensure 
completion of all applications required to apply for 
federal funding. Once the student completes the 
required applications and provided requested 
documentation, the student is invited to complete the 
Financial Aid Interview form available at 
https://baldyviewrop.vfao.com. The financial aid 
specialist verifies the student has completed all 
applications and confirms the applicant in VFAO on-line 
system. This informs Baldy View ROP’s third party 
processor, that the student has officially applied for 
federal funding and the file is now ready for the financial 
aid review process to begin. If additional information is 
required, VFAO will initiate the communication process 
to the student via email. Baldy View ROP’s financial aid 
department tracks and reviews outstanding 
documentation which will delay the processing of 
requested federal funding. All required documentation 
to process federal funding is maintained electronically. 
 
Applications to be Completed: 
Free Application for Federal Student Aid (FAFSA) – 
Students submit this online via the U.S. Department of 
Education's FAFSA website at https://fafsa.ed.gov/.  
 
Enter Baldy View ROP’s Federal School Code which is:  
 

04256500 
 
In order to submit, both student and parent (of a 
dependent student) need an FSA ID, which should be 
completed at least a few days before starting your 
FAFSA. The FAFSA is the initial application used by 
college students across the country for grants, student 
loans, work-study, and other forms of aid. 
 
Student and/or parent loan program applications – You 
apply for the loan by visiting the student loan website at 
https://studentloans.gov. Students applying for loans 
must complete a loan application(s) in addition to the 
FAFSA. 
 
Verification:  
Incomplete or conflicting information on your FAFSA 
may lead to verification, or your FAFSA may be 

randomly selected for verification. All forms of aid, 
including loans, will be held until you submit all 
requested items, your file is completed, and verification 
is concluded.  
 
If your FAFSA is selected for Federal Verification, the 
third party processor will initiate the communication 
process to the student via email informing the student 
of the additional information required. Baldy View 
ROP’s financial aid department tracks and reviews 
outstanding documentation which will delay the 
processing of requested federal funding. All required 
documentation to process federal funding is maintained 
electronically.  
 
Note: If an applicant uses the IRS Data Retrieval Option 
to transfer federal income tax return data to the FAFSA 
without modification, the unmodified data elements will 
not be subject to verification. Accordingly, applicants 
who use the IRS Data Retrieval Tool are less likely to 
be selected for verification.  
 
Deadline to Submit Verification Documents:  
Once a student submits all required verification 
documents, the file will be reviewed and aid is 
disbursed. Students are encouraged to submit 
requested verification documents within 14 days of 
receipt of the notification letter or prior to the end of the 
term, whichever is earlier.  
 
The school requires that verification be completed 
within 45 days of receipt of notification to ensure funding 
is processed. Failure to provide required verification 
documents and all other supporting documents within 
the specified time may forfeit aid for that award period. 
The student may be required to select another payment 
option in order to continue enrollment in the program.  
 
A student who at a later date provides all the necessary 
verification documentation must ensure that verification 
is completed by the deadline published in the Federal 
Register for each award year, or 120 days after the last 
day of the student’s enrollment, whichever is earlier. 
Information about loans (Direct, PLUS, Grad PLUS 
loans) must be provided to the loan center (originated) 
by the last day of the student’s eligible term or the 
student will need to forfeit loan eligibility. Upon receipt 
of federal funding, Baldy View ROP Financial Aid Office 
will make necessary adjustments to the student’s 
payment option.  
 
Required Corrections Resulting from Verification 
and Notification of Award Changes:  
VFAO will review all verification documents and make 
all the necessary corrections when there are 
discrepancies between verification documents and the 
FAFSA information. Corrections will be submitted 

https://www.pct.edu/admissions/ap#Complete
https://www.pct.edu/admissions/ap#Complete
https://www.pct.edu/admissions/ap#Deadlines
https://www.pct.edu/admissions/ap#Verification
http://www.fafsa.gov/
http://www.fafsa.gov/
https://fafsa.ed.gov/
https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid
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electronically to the FAFSA Central Processing System. 
The student’s FAFSA will be updated and the student 
will be notified about corrections by the Central 
Processing System. If there are changes to the 
student’s award as a result of verification, the student 
will be notified by e-mail from VFAO.  
 
Rights and Responsibilities of Students on 
Financial Aid: 
Students have the right to know:  

 Financial aid programs available at Baldy View 
ROP.  

 Application process which must be followed to 
be considered for aid.  

 Criteria used to select recipients and calculate 
need.  

 Baldy View ROP’s satisfactory academic 
progress policy.  

 Baldy View ROP’s financial aid disbursement 
process.  

 Baldy View ROP’s refund and repayment 
policy.  

 
Students are responsible for:  

 Completing all forms accurately and by the 
published deadlines.  

 Submitting information requested by Financial 
Aid Office in a timely manner.  

 Keeping the Financial Aid Office informed of 
any changes in address, name, marital status, 
financial situation, or any change in student 
status.  

 Reporting to the Financial Aid Office any 
additional assistance from sources such as 
scholarships, loans, fellowships, and 
educational benefits outside of Baldy View 
ROP.  

 Notifying the Financial Aid Office of a change in 
enrollment status.  

 
FUNDING PROGRAMS AVAILABLE AT BALDY 

VIEW ROP 
 
Types of Federal Financial Aid Programs: 
Federal Pell Grant: 
The Federal PELL Grant program provides a foundation 
of assistance in which other forms of aid may be added. 
Eligibility for the Federal PELL Grant Program is 
determined by a standard formula that is revised and 
approved every year by the federal government. Unlike 
loans, grants do not have to be paid back.  
 
NEW- 600% LIFETIME ELIGIBILITY LIMIT FOR PELL 
GRANTS 
 

Federal law limits the amount of Pell Grant funds a 

student may receive over his or her lifetime. 

Regulations limit lifetime eligibility to the equivalent of 

six years of Pell Grant funding. Since the maximum 

amount of Pell Grant funding a student can receive 

each year is equal to 100%, the six-year equivalent is 

600%. It includes any Pell Grant award received at any 

school and the limit to receive it applies to all schools. 

You cannot transfer and receive additional awards at 

another school. There are no exceptions and it isn’t 

possible to appeal. The school has no legal ability to 

award students beyond the limit. 

Students with Lifetime Eligibility Used (LEU) equaling or 

exceeding 600%, may no longer receive Pell Grant 

funding. Similarly, students with LEUs greater than 

500% but less than 600%, while there will be eligible for 

a Pell Grant for the next award year, they will not be 

able to receive a full scheduled award.  

Students can log on to National Student Loan Data 
System NSLDS®): http://www.nslds.ed.gov/nslds_SA/   
using their FSA ID: 
https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid and 
view their (LEU). The LEU will be found on the Financial 
Aid Review page. 
 
Federal Iraq and Afghanistan Service Grant: 
The Federal Iraq and Afghanistan Service Grant is 
offered to students who are not eligible for a Federal 
Pell Grant on the basis of their Expected Family 
Contribution as calculated from FAFSA data, but meet 
the remaining Federal Pell Grant eligibility 
requirements. In order to qualify, students must have 
had a parent or guardian in the U.S. armed forces that 
died as a result of military service performed in Iraq or 
Afghanistan after the events of 9/11/2012. The student 
must have been under 24 years old or enrolled in 
college at least part-time at the time of the parent or 
guardian’s death. 
 

LOANS 
 

William D. Ford Federal Direct Loan Program: 
The William D. Ford Direct Loan Program, commonly 

known as Direct Loans are made available by the 

United States Department of Education (USDOE) and 

repaid to them. Direct Loan programs are low-interest 

loans for eligible students to help cover the cost of 

education.  Eligible students borrow directly from the 

U.S. Department of Education. The loan is then sent to 

the U.S. Department of Education’s Common 

Origination and Disbursement Center (COD) and 

disbursed to the school electronically through the Grant 

Administration and Payment System (G5). The loans 

http://www.nslds.ed.gov/nslds_SA/
https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid
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are serviced by the Direct Loan Servicing System. 

Direct loans include Direct Subsidized, Direct 

Unsubsidized and Direct PLUS loans. 

If a student obtains a loan to pay for an educational 
program, the student will have the responsibility to 
repay the full amount of the loan plus interest, less the 
amount of any refund.  If the student is eligible for a loan 
guaranteed by the federal or state government and the 
student defaults on the loan, both of the following may 
occur: 
1) The federal or state government or a loan 

guarantee agency may take action against the 

student, including applying any income tax refund 

to which the person is entitled to reduce the balance 

owed on the loan. 

2) The student may not be eligible for any other federal 

student financial aid at another institution or other 

government assistance until the loan is repaid. 

Federal Direct Subsidized Loan:  
Federal Direct Subsidized loans are available to 

students with financial need. The Stafford Loan chart 

provides maximum loan amounts. The loan is at a fixed 

interest rate, which is established annually by the U.S. 

Department of Education. Current interest rates can be 

found at https://studentloans.gov. The federal 

government pays the interest while students are in 

school. Interest begins accruing at the time students 

cease enrollment or fail to maintain enrollment of at 

least half-time status. BVROP does not offer half-time 

status enrollment. Regular payments begin six (6) 

months after students cease enrollment or fail to 

maintain enrollment of at least half-time status. 

Borrowers may not receive this type of loan for more 

than 150% of the length of their program of study. The 

U.S. Department of Education may stop paying interest 

if a student who received the maximum period 

continues enrollment. 

Federal Direct Unsubsidized Loan:  
Federal Direct Unsubsidized Loans are available for 
students to borrow for educational costs The Stafford 
Loan chart below provides maximum loan amounts. 
The loan is at a fixed interest rate which is established 
annually by the U.S. Department of Education. Current 
interest rates can be found at https://studentloans.gov. 
With the exception of demonstrating financial need, 
Unsubsidized Loan borrowers must meet all eligibility 
criteria of the Federal Subsidized Loan program. 
Interest payments begin immediately after the loan is 
fully disbursed or may be added to the principal 
balance. Regular payments begin six (6) months after 
students cease enrollment or fail to maintain enrollment 

of at least half-time status. The government does not 
pay the interest. 
 
Federal Direct Parent Loan for Undergraduate 
Students (PLUS): 
Federal Direct Parent Loans for Undergraduate 
Students provide additional funds for parents to help 
pay for their students' educational expenses. Parents 
must pass a credit check, or have a credit-worthy 
endorser. Interest rates are fixed and established 
annually by the U.S. Department of Education. Current 
interest rates can be found at https://studentloans.gov. 
The PLUS loan repayment begins 60 days after the loan 
is disbursed. 
 

DIRECT LOAN CHART 

Federal Subsidized and Unsubsidized Loan Chart 

  Annual Loan Limits 

Dependent 
Undergraduate  

 
Eligible 

Subsidized 
Amount 

Total Limit (1) (2) 

  
(Subsidized & 
Unsubsidized) 

First Year  $3,500 $5,500 

Second Year  $4,500 $6,500 

Independent 
Undergraduate  

Eligible 
Subsidized 

Amount 

Total Limit 

(and dependents whose 
parents are unable to 
borrow under the PLUS 
program) 

(Subsidized & 
Unsubsidized) 

First Year $3,500 $9,500 

Second Year $4,500 $10,500 

  Aggregate Loan Limits 

Dependent 
Undergraduate $23,000 $31,000 

Independent 
Undergraduate 

$23,000 $57,500 
(and dependents whose 
parents are unable to 
borrow under the PLUS 
program) 

1 The borrower may receive up to the entire amount in Unsubsidized loans 
if the borrower does not qualify for a Subsidized loan. The total amount 
received from Subsidized and Unsubsidized loans cannot exceed the 
indicated annual limits. Federal regulations, terms, and rates are subject to 
change.   
2 Loan amounts will be prorated appropriately for programs which are less 
than an academic year. 

 
State Aid, School Aid, and Other Private Aid 
Programs: 
  
State Program 
Chafee Grant Program: 
The California Chafee Grant for Foster Youth is a grant 
program administered by the California Student Aid 
Commission. To qualify, a student must be a current or 
former foster youth who was a dependent or ward of the 
court, living in foster care, between the ages of 16 and 

https://studentloans.gov/
https://studentloans.gov/
http://saystudent.com/plus.html
http://saystudent.com/plus.html
http://saystudent.com/plus.html
http://saystudent.com/plus.html
http://saystudent.com/plus.html
http://saystudent.com/plus.html
http://saystudent.com/plus.html
http://saystudent.com/plus.html


STUDENT SUPPORT SERVICES 

8 

 

18, not have reached their 22nd birthday as of July 1 of 
the award year, and have financial need. Youth who 
are/were in Kin-GAP, a non-related legal guardianship 
or were adopted, are eligible only if the youth was a 
dependent or ward of the court, living in foster care, 
between the ages of 16 and 18. This is a grant and does 
not need to be repaid. 
 

PRIVATE LENDER 
 

The school encourages its students to exhaust their 
federal student aid options before seeking private 
loans. However, students and parents who do not 
qualify for Title IV funds or who need additional funds to 
cover educational expenses beyond what is covered by 
Title IV funds may apply for private loans through the 
lender of their choice.  To qualify, a student generally 
must be a US citizen, a US national, or a permanent 
resident and must be creditworthy.  If the student has 
no credit history, he or she may still qualify for a loan by 
applying with a creditworthy co-borrower. BVROP does 
not make any recommendations regarding lender 
selection. Students are encouraged to review the 
lender’s terms and conditions before selecting the 
lender. Students may choose to borrow from the 
lenders listed below or from any lender of their choice. 
 
Wells Fargo Bank:  
Undergraduate Students - Student Loan for Career and 
Community Colleges 
https://www.wellsfargo.com/student/community-
college-loans/  
 
Loan Disclosure Information: 
https://wfefs.wellsfargo.com/terms/AppDisclosureFilter  
 

OTHER FUNDING OPTIONS – PAYMENT PLAN 
  

Payment in Full: 
Students may pay the full payment at the time of 
registration with a cashier’s check, money order, Visa, 
MasterCard, Discover, American Express, or Diner’s 
Club. This option allows students to pay for the program 
in full with no further payments due. Any course costing 
less than $1,300 must be paid in full at the time of 
registration. 
 
Payment Plan: 
In order to assist students who wish to enroll in BVROP 
courses but cannot pay the full fee at the time of 
registration, students have the option of a payment plan 
to pay course fees. A payment plan option is available 
through the UNISA. A $10.00 administrative fee will be 
assessed monthly for the duration of the payment plan 
to students choosing the payment plan option. All 
payment arrangements require a Payment Plan 
Agreement signed by the student. 

Employer Tuition Reimbursement: 
Employer Tuition Reimbursement programs enable 
employees to reach their personal goals while also 
creating a pool of qualified staff to contribute to the 
employer’s business. The program offers employers a 
way to pay back employees for education expenses. 
Students can verify with their employer whether this 
program is currently being offered. 
 
Workforce Innovation and Opportunity Act (WIOA): 
Students may qualify for tuition assistance administered 
outside of the School such as the Workforce Innovation 
and Opportunity Act (WIOA), Rehabilitation Programs, 
CalWORKs, and employer reimbursement programs.  
 
WIOA is a federally funded employment and training 
program. The focus of the Act is on assisting customers 
to develop workforce opportunities, access training, and 
manage their career choices through universal access 
to information and career-oriented services. The WIOA 
is also a means of identifying training needs and 
assisting with securing training to fill skill gaps, which 
may be a barrier to career success. 
 
WIOA funded training grants are available each year for 
individuals to acquire skills that are currently in demand 
and provide a high wage. Funds are used to cover the 
cost of tuition and books. Amount of financial aid for 
tuition and books varies depending on the length of 
training program. 
 
BVROP is an Eligible Trainer Provider for WIOA 
approved individuals. The school is eligible to receive 
Individual Training Accounts (ITAs) through WIOA Title 
I-B funds. Students may contact Employment 
Development Department (EDD) offices directly to 
apply for services or inquire about eligibility. WIOA 
offices are located in the following San Bernardino 
County neighboring areas: 
 
San Bernardino County Employment Resource 
Center 
658 E. Brier Drive 
San Bernardino, CA 92408 
(909) 382-0431   
 
Rancho Cucamonga Employment Resource Center  
9650 9th Street, Suite A 
Rancho Cucamonga, CA 91730 
(909) 948-6606   
 
San Bernardino Employment Training Agency 
(SBETA) 
600 North Arrowhead Avenue, Suite 300 
San Bernardino, CA 92401-1148 
(909) 888-7881  
 

https://www.wellsfargo.com/student/community-college-loans/
https://www.wellsfargo.com/student/community-college-loans/
https://wfefs.wellsfargo.com/terms/AppDisclosureFilter
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The California Department of Rehabilitation serves 
individuals with certain disabilities. Orientation 
meetings are conducted on a regular basis providing 
information regarding available services. Offices 
serving the Baldy View ROP geographic area are as 
follows:  
 
Ontario Office 
3595 Inland Empire Boulevard Building 4 
Ontario, CA 91764 
(909) 948-6050 (Voice)  
(909) 948-6050 (TTY)  
  
San Bernardino County Office 
464 W 4th Street, Suite 152 
San Bernardino, CA 92401 
(909) 383 4401  
  
Riverside County Office 
3130 Chicago Avenue 
Riverside, CA 92507 
(951) 782-6650  
 
CalWORKs recipients or individuals interested in 
receiving CalWORKs services should visit their local 
offices and inquire about educational benefits. Offices 
serving the Baldy View ROP geographic area are as 
follows:  
 
Transitional Assistance Department - Rancho 
Cucamonga - Office  
10825 Arrow Route  
Rancho Cucamonga, CA 91730 
(877) 410-8829 
 
Transitional Assistance Department - Ontario - 
Office 
1637 E. Holt Boulevard 
Ontario, CA 91761  
(877) 410-8829 
 

EXPECTED FAMILY CONTRIBUTION 
 

The Expected Family Contribution (EFC) is a measure 
of how much the student and his or her family can be 
expected to contribute to the cost of the student's 
education. All data used to calculate the EFC comes 
from the information the student provides on the Free 
Application for Federal Student Aid (FAFSA).  
 
The Central Processing System of the U.S. Department 
of Education analyzes the information from the FAFSA 
and calculates the EFC. The EFC formula also takes 
into account the family's expenses relative to the 
number of persons in the household and how many of 
them will be attending college during the award year.  
 

Financial Need: 
A student must have financial need to receive all federal 
financial aid funds except for unsubsidized Stafford 
loans and PLUS. Financial need is defined as the 
difference between the student's cost of attendance 
(COA) and the family's ability to pay these costs, the 
expected family contribution (EFC). For the Stafford 
loan programs, other aid received by the student 
including estimated financial assistance is also 
subtracted from the cost of attendance to determine 
financial need.  
 
Eligible Financial Aid Programs:  
The U.S. Department of Education, under 34 CR 
668.42, requires the disclosure of general information 
to students with regards to consumer-information 
regulations.  
 
Program Career/Occupation Information:  
The Department of Education requires Baldy View ROP 
to disclose Standard Occupation Codes (SOC) of each 
program which is listed below: 
1) Licensed Vocational Nursing Program Standard 

Occupational Code: 29-2061  
2) Medical Assistant Program Standard Occupational 

Code: 31-9092 
3) Pharmacy Technician Program Standard 

Occupational Code: 29-2052  
4) Registered Dental Assistant Program Standard 

Occupational Code: 31-9091 
 
Academic Programs and Academic Year:  
All clock-hour programs must have an academic year 
with a minimum length of 15 weeks and 600 clock 
hours, in order for students to be eligible to receive 
federal financial aid. Students are considered attending 
on a full-time basis. The following Baldy View ROP’s 
clock hour programs are equal to or exceed these 
minimums: 

 Licensed Vocational Nursing Program – 
Academic year = 900 hours, 1530 total 
program hours*  

 Medical Assistant Program – Academic year = 
748 hours, 748 total program hours 

 Pharmacy Technician Program – Academic 
year = 630 hours, 630 total program hours  

 Registered Dental Assistant Program – 
Academic year = 825 hours, 825 total program 
hours 

*Students enrolled in the Licensed Vocational Nursing 
Program will attend a portion of a second academic 
year. The eligible financial aid for the second academic 
year will be determined by proration of funding per 
federal guidelines based upon the remaining number of 
clock hours in the second academic year.  
 

http://www.cdss.ca.gov/calworks/
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Cost of Attendance:  
The components of the cost of attendance (COA) are 
the same for all federal financial aid programs, as 
specified in the law. However, in the case of programs 
of study or enrollment periods that are less than or 
greater than the school's academic year, the cost for 
purposes of loans differs from the cost of the Pell Grant 
Program.  
 
Pell costs are always prorated to the costs for a full-time 
student for a full academic year, but the cost of 
attendance for the other programs is based on the 
student's actual cost for the period for which need is 
being analyzed.  
 
A student's cost of attendance, based on the annual 
budgets published by the California Student Aid 
Commission, is generally the sum of the following:  

 Tuition and Fees  

 Books, Supplies, Transportation, 
Miscellaneous Personal Expenses  

 Room and Board  

 Cost of Dependent Care  

 Disability Related Care  

 Loan Fees  
 
Licensed Vocational Nursing Program estimated cost of 
attendance (COA) for the 2017/2018 Award Year is as 
follows:  
 

DESCRIPTION: 900 HOURS 36 WEEKS 10 MONTHS 

LIVING WITH PARENT NOT LIVING WITH PARENT 

Tuition & Fees  11,563 Tuition & Fees  11,563 

Books & Supplies  982 Books & Supplies  982 

Room & Board  5,830 Room & Board  14,770 

Personal 
Expenses  

2,640 
Personal 
Expenses  

3,340 

Transportation  1,220 Transportation  1,370 

 
Pharmacy Technician Program estimated cost of 
attendance (COA) for the 2017/2018 Award Year is as 
follows:  
 

DESCRIPTION: 630 HOURS 19 WEEKS 6 MONTHS  

LIVING WITH PARENT NOT LIVING WITH PARENT 

Tuition & Fees  4,948 Tuition & Fees  4,948 

Books & Supplies  302 Books & Supplies  302 

Room & Board  3,498 Room & Board  8,862 

Personal 
Expenses  

2,184 
Personal 
Expenses  

2,004 

Transportation  732 Transportation  822 

 
 
 
 
 
 

Registered Dental Assistant Program estimated cost of 
attendance (COA) for the 2017/2018 Award Year is as 
follows:  
 

DESCRIPTION: 825 HOURS 39 WEEKS 11 MONTHS  

LIVING WITH PARENT NOT LIVING WITH PARENT 

Tuition & Fees  7,509 Tuition & Fees  7,509 

Books & Supplies  1,991 Books & Supplies  1,991 

Room & Board  6,413 Room & Board  16,247 

Personal 
Expenses  

4,004 
Personal 
Expenses  

3,674 

Transportation  1,342 Transportation  1,507 

 
Payment Periods and Disbursement Procedure for 
Clock-hour Programs:  
Federal aid, which includes Federal Pell Grants, 
Federal Direct Subsidized/Unsubsidized Loans, and 
Federal Direct Parent PLUS Loans, will be disbursed to 
students (or their tuition accounts) in two or more 
payments, depending on the number of academic years 
for their program. The first payment period begins at the 
start of a program and ends at the halfway point of the 
academic year. Unless a student has paid the tuition 
with her/his own money or other funding, some or all of 
the federal aid a student is eligible for will first go to 
reduce the student’s tuition bill.  
 
Depending on the program, there are two or more 
payment periods. Programs with one academic year will 
have two payment periods, while programs that have a 
second academic year will have more than two payment 
periods. BVROP sends a letter to students when their 
accounts are credited with student loan funds, although 
this does not necessarily mean a student will receive a 
refund. Students must maintain satisfactory academic 
progress in order to receive federal aid. Attendance 
and satisfactory academic progress will be verified 
before any funds are disbursed.  
 
If students are sponsored for educational costs by an 
agency or program such as Office of Vocational 
Rehabilitation or WIOA, their Pell Grant may be first 
used to reduce that agency’s cost to sponsor them. 
 

NOTICE CONCERNING TRANSFERABILITY OF 
CREDITS AND CREDENTIALS EARNED AT THIS 

INSTITUTION 
 
The transferability of credits you earn at Baldy View 
ROP is at the complete discretion of an institution to 
which you may seek to transfer. If the credits that you 
earn at the School are not accepted at the institution to 
which you seek to transfer, you may be required to 
repeat some or all of your coursework at that institution. 
For this reason, you should make certain that your 
attendance at this School will meet your educational 
goals. This may include contacting an institution to 
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which you may seek to transfer after attending Baldy 
View ROP to determine if your credits will transfer. 

 
ARTICULATIONS 

 
SECTION 1.  Section 88532 is added to California 
Education Code, to read:  
88532.  (a) The board of governors shall assist 
economic and workforce regional development centers 
and consortia, including middle and junior high schools 
or high schools and regional occupational centers and 
programs, to improve linkages and career-technical 
education pathways between high schools and 
community colleges for the benefit of pupils and 
students in both education systems. This assistance 
shall include all of the following:  
1) Expanding certificate programs in identified 

economic development program strategic priority 
areas. 

2) Aligning existing technical preparation programs 
and career-technical education curriculum between 
high schools and community colleges to more 
targeted industry-driven programs through the 
models consistent with economic and workforce 
development strategic priority areas.  

3) Promoting the California Community Colleges 
Economic and Workforce Development Program's 
successful integration of business and emerging 
industries with career technical programs provided 
in high schools.  

4) Creating new articulated courses between high 
schools and community colleges and, where 
appropriate, four-year institutions.  

5) Accelerating education and training for those 
students who choose to be prepared for career and 
technical employment opportunities in less 
traditional and more expeditious methods while 
maintaining and or improving student 
competencies.  

6) Exploring new and more relevant career and 
technical practicum models that integrate 
coursework and student internship.  

7) Improving the quality of career exploration and 
career outreach materials.  
a. Disseminating materials and curriculum to all 

middle schools and senior high schools.  
b. The chancellor shall develop an 

implementation strategy for the program 
objectives delineated in this section as a part of 
the annual expenditure plan submitted to the 
advisory committee for the California 
Community Colleges Economic and Workforce 
Development Program and the board of 
governors.  

c. This section shall be operative only in fiscal 
years for which funds have been appropriated 

by the Legislature expressly for the purposes of 
this section.  

d. The board of governors shall ensure that 
elementary and secondary school educators 
strongly collaborate with college faculty in 
implementing this section. 

 
Statewide Career Pathways: Creating School to 
College Articulation provides a statewide framework to 
assist high school and college faculty to collaborate and 
develop programs of study that include articulation of 
high school coursework. Articulation agreements vary 
by discipline and may include alignment of course skills, 
concepts and sequences, advanced placement 
possibilities and credit by examination options. For 
more information visit: 
 
http://www.statewidepathways.org/index.html  
 
In addition, articulations are in place with institutions of 
higher learning.  The articulations between Baldy View 
ROP and both Chaffey College and Mount San Antonio 
College are for the Medical Assisting program.  Chaffey 
College grants three (3) semester hours of college 
credit towards NURAST 400, 400L, 405, and 450.  
Mount San Antonio College grants three (3) semester 
hours of college credit towards MEDI 90.  Contact a 
Baldy View ROP Student Services Specialist or 
instructor for more information on these articulations. 
The Career Pathways articulated courses are 
summarized as follows: 
 

CHAFFEY COLLEGE 

Class Title 
at BVROP 

Class 
Locations 

Class Title at 
Chaffey College 

Credits 

Medical 
Assistant 

Baldy View 
ROP Main 
Campus-
Career 
Training 
Center  

NURAST 400 – 
Nursing Assist 
NURAST 400L – 
Nursing Lab 
NURAST 405 & 
450 – Nursing 
Assistant Skills 
Lab 

3 

MOUNT SAN ANTONIO COLLEGE 

Class Title 
at BVROP 

Class 
Locations 

Class Title at 
Mount San 
Antonio College 

Credits 

Medical 
Assistant 

Baldy View 
ROP Main 
Campus-
Career 
Training 
Center  

MEDI 90 – 
Medical 
Terminology  

3 

Pharmacy 
Technician 

Baldy View 
ROP Main 
Campus-
Career 
Training 
Center 

MEDI 90 – 
Medical 
Terminology  

3 

http://www.statewidepathways.org/index.html
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CAMPUS ACCESS AND SECURITY 
 
Campus: 
Baldy View ROP campus is a secured campus. The 
security personnel opens the gates prior to the 
beginning of scheduled classes and closes the gates 
after scheduled class time ends. The parking area is 
equipped with adequate uniform lighting at night, in 
addition to building entrances and other outdoor areas. 
The school recommends that while on campus, staff 
and students should exercise personal awareness of 
surroundings during daylight and evening hours.  
 
During non-business hours, the gates are closed and 
the complex is not accessible to vehicles and 
individuals. 

 
Visitors and Guests: 
All visitors/guests are required to check in with the 
administrative office on the school campus.  Upon 
checking in, proper identification must be shown in 
order to receive a temporary ID badge which must be 
worn while on campus. Contractors and vendors on 
campus must display proper ID also. Employees who 
observe an unauthorized individual on the school 
campus should immediately direct him or her to the 
administrative office or contact security personnel. 
 
Security personnel hired by Baldy View ROP have the 
authority to ask all persons on the premises of Baldy 
View ROP for identification and to determine whether 
those persons have lawful business at Baldy View ROP.  
Criminal incidents are referred to the local police who 
have jurisdiction on the campus.  Baldy View ROP 
maintains a crime log for on-campus incidents.  
 
Off-Site Security during Clinical Education 
Experiences:  
When participating in a clinical education experience, 
the student will follow the facility-specific emergency 
action plan. This includes the safety measures that are 
in place, whether in the form of a security guard or 
service or via a phone call to 911. Each student is 
oriented by a facility designee on the policies and 
procedures related to security at that facility. 
 

TIMELY WARNING, EMERGENCY AND CAMPUS 
NOTIFICATION METHODS 

 
Campus Notification Methods: 
The reporting of a crime or a situation that arises either 
on or off campus, that in the judgment of the school’s 
administration constitutes an ongoing or continuing 
threat, requires the launching of a campus wide “timely 
warning” notice. The determination of the method of 
communication utilized to notify the campus community 
of a significant emergency or dangerous situation is 

dependent on the incident. Such warning(s) may 
include, but are not limited to the type of crime, date, 
time occurred, location and any suspect information. 
Examples of notification methods include: 

 School’s email  
 Intercom system announcements  
 Text messages 
 Phone calls/call trees 
 Web site at http://baldyviewrop.com  
 Baldy View ROP social media and press 

release 
 Notification placed at entry points to affected 

campus facilities 
 Hard copy literature distribution. 

 
Anyone with information warranting a timely warning 
should report the circumstances to school’s 
administration office by phone (909) 947-3400 or    
(909) 980-6490 or in person. 
 

EMERGENCY RESPONSE AND EVACUATION 
PROCEDURES 

 
Baldy View ROP has its Emergency Procedure Plan 
(EPP) in written booklets in each classroom and 
administrative office on the campus. The EPP details 
the procedures all employees, students and visitors are 
to take in the event of significant emergencies or 
dangerous situations including natural disasters, 
catastrophic accidents and man made threats to the 
environment. The EPP also contains information on 
primary and secondary interventions in the event of 
disruptive or violent behavior at the school. The EPP 
contains further information on procedures calling 911, 
contacting the administration of Baldy View ROP, and 
being alert for the Public Address System and 
notification methods for announcements in the event of 
an emergent situation.  
 
Please note that the EPP does not replace the 
foregoing Timely Warning Notice. These notices differ 
in that the Timely Warning Notice applies only to 
reportable crimes under the Clery Act while the EPP 
addresses a much wider range of threats. Since the 
school follows its EPP, it is not required to issue a timely 
warning based on the same circumstances, but it must 
provide adequate follow up information to the campus 
community as needed. 
 
Designated Evacuation Area: 
When there is a need to evacuate the buildings located 
on campus, a common area has been designated which 
is located in the East Parking Lot. The designated 
common area reduces the possibility of injury to 
members of the school community through an 
organized evacuation procedure. The meeting area is 
free from overhead power lines and other dangers. 

http://baldyviewrop.com/
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Each classroom and administrative office has an 
Evacuation Plan Map visibly displayed.  
Incorporating the review of the school’s EPP during 
New Student Orientation and at the beginning of each 
new term, reinforces the importance of campus safety 
information and procedures. 
 
The school conducts Emergency Response and 
Evacuation Procedures at least two times per calendar 
year. Annually the school participates in the “The Great 
Shake Out” in October.  
 

DRUG, ALCOHOL, AND WEAPONS POLICY 
 
Baldy View ROP is committed to providing students and 
employees with a drug free environment for both work 
and study. All members of Baldy View ROP community 
are encouraged to be actively involved in the prevention 
of alcohol and other drug abuse. Information on health 
risks, counseling and treatment programs is available 
at: www.phoneixhouse.org/California.  
 
Standards of Conduct: 
Students and staff are prohibited from possessing, 
using, or distributing drugs including marijuana or 
alcohol on the premises. If a student is found in 
possession of illicit drugs or alcohol they may face 
suspension or dismissal. Similarly, staff found in 
possession of illicit drugs or alcohol may be subject to 
Baldy View ROP’s disciplinary sanctions up to and 
including termination. 
Also see BP 5131.6 Alcohol and Other Drugs Policy. 
 
Federal Drug Laws: 
The possession, use, or distribution of illegal drugs is 
prohibited by federal law. There are strict penalties for 
drug convictions, including mandatory prison terms for 
many offenses. The following information, although not 
complete, is an overview of federal penalties for first 
convictions. All penalties are doubled for any 
subsequent drug conviction. 
 
A. Denial of Federal Benefits 
21 U.S.C. 862 
A federal drug conviction may result in the loss of 
federal benefits, including school loans, grants, 
scholarships, contracts, and licenses. Federal drug 
trafficking convictions may result in denial of federal 
benefits for up to five years for a first conviction. Federal 
drug convictions for possession may result in denial of 
federal benefits for up to one year for a first conviction 
and up to five years for subsequent convictions. 
Additional information is available at: 
http://www.baldyviewrop.com/cms/lib05/CA01902142/
Centricity/Domain/132/TIX%20Impact%20with%20Dru
g%20conviction.pdf 
 

B. Forfeiture of Personal Property and Real Estate 
21 U.S.C. 853 
Any person convicted of a federal drug offense 
punishable by more than one year in prison shall forfeit 
to the United States any personal or real property 
related to the violation, including houses, cars, and 
other personal belongings. A warrant of seizure is 
issued and property is seized at the time an individual 
is arrested on charges that may result in forfeiture. 
 
C. Federal Drug Trafficking Penalties 
21 U.S.C. 841 
Penalties for federal drug trafficking convictions vary 
according to the quantity of the controlled substance 
involved in the transaction. The list in Section D below 
is a sample of the range and severity of federal 
penalties imposed for first convictions. Penalties for 
subsequent convictions are twice as severe. 
 
If death or serious bodily injury results from the use of a 
controlled substance which has been illegally 
distributed, the person convicted on federal charges of 
distributing the substance faces a mandatory life 
sentence and fines ranging up to $8 million. 
 
Persons convicted on federal charges of drug trafficking 
within 1,000 feet of a university (21 U.S.C. 845a) face 
penalties of prison terms and fines which are twice as 
high as the regular penalties for the offense, with a 
mandatory prison sentence of at least one year. 
 
D. Federal Drug Possession Penalties 
Persons convicted on federal charges of possessing 
any controlled substance face penalties of up to one 
year in prison and a mandatory fine of no less than 
$1,000 up to a maximum of $100,000. Second 
convictions are punishable by not less than 15 days but 
not more than two years in prison and a minimum fine 
of $2,500. Subsequent convictions are punishable by 
not less than 90 days but not more than three years in 
prison and a minimum fine of $5,000. 
  

http://www.phoneixhouse.org/California
http://www.baldyviewrop.com/cms/lib05/CA01902142/Centricity/Domain/132/TIX%20Impact%20with%20Drug%20conviction.pdf
http://www.baldyviewrop.com/cms/lib05/CA01902142/Centricity/Domain/132/TIX%20Impact%20with%20Drug%20conviction.pdf
http://www.baldyviewrop.com/cms/lib05/CA01902142/Centricity/Domain/132/TIX%20Impact%20with%20Drug%20conviction.pdf
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SUBSTANCE AMOUNT 
PENALTY- 

FIRST 
CONVICTION 

Heroin 1 kg. or more 

Prison: not 

less than 10 
years, not 
more than 
life. 
Fine: up to $4 

million. 

Cocaine 5 kg. or more 

Crack Cocaine 50 gm. or more 

Methamphetamine 100 gm. or more 

PCP 100 gm. or more 

LSD 10 gm. or more 

Marijuana 
1,000 kg. or 
more 

N-Phenyl-N-
propanamide 

400 gm. or more 

Heroin 100–999 gm. 

Prison: not 

less than 5 
years, not 
more than 40 
years. 
Fine: up to $2 

million. 
 

Cocaine 500–4,999 gm. 

Crack Cocaine 5–49 gm. 

Methamphetamine 10–99 gm. 

PCP 10–99 gm. 

LSD 1–10 gm. 

Marijuana 100–1,000 kg. 

N-Phenyl-N-
propanamide 

40–399 gm. 

Amphetamines any amount 
Prison: up to 

3 years. 
Fine: up to 

$250,000. 
Barbiturates any amount 

Marijuana 50–100 kg. Prison: up to 

20 years. 
Fine: up to $1 

million. 
  
  
  

Hashish 10–100 kg. 

Hash Oil 1–100 kg. 

Flunitrazepan 1 gm. 

(Rohypnol, “roofies,” 
or “roaches”) 

Marijuana less than 50 kg. Prison: up to 

5 years. 
Fine: up to 

$250,000. 
  
  
  

Hashish less than 10 kg. 

Hash Oil less than 1 kg. 

Flunitrazepan   

(Rohypnol, “roofies,” 
or “roaches”) 

  

 
Alcohol and other drugs interfere with messages to your 
brain and alter your perceptions, emotions, vision, 
hearing and coordination. Alcohol and drugs affect your 
judgement and can lead to dangerous behavior that 
puts you at risk for: 

 Accidental injuries. More than half of drownings 
and fatal falls are alcohol-or-drug related. 45% 
of emergency room visits are alcohol related. 
80% of patients in special units like burn 
centers have injuries related to alcohol use. 

Half of physical injuries sustained on college 
campuses stem from alcohol use. 

 Car Crashes. Even small amounts of alcohol 
make driving unsafe. Drunk driving is not only 
unsafe, it’s illegal. Even a blood alcohol level of 
.05% (below the legal limit for driving in most 
states) makes you twice as likely to have a car 
crash. Almost half of all fatal auto crashes are 
alcohol or drug related. Drinking and boating 
can be a dangerous combination as well. 
Onethird of boating fatalities are alcohol 
related, and drunk boating is just as illegal as 
drunk driving. 

 Sexually Transmitted Diseases (STDs) 
including AIDS. You are more likely to ignore 
safety precautions such as condoms if you are 
under the influence of alcohol or other drugs. 

 Unwanted pregnancy. For the same reasons 
that alcohol and other drugs put people at 
greater risk for STDs, it also makes pregnancy 
a risk of substance abuse.   

 Fights. Barroom brawls don’t just happen in 
movies. Not only can you get hurt, you can get 
arrested. Two thirds of violent behavior on 
college campuses involves alcohol. 

 Trouble with the law. Illegal drugs, underage 
drinking, drunk driving, public consumption—
even giving guests alcohol—can get you into 
trouble. 

 
California Law   
1) Alcohol  

a. It is a crime to sell, furnish or give alcoholic 
beverages to a person under age 21 or to any 
obviously intoxicated person.   

b. It is a crime for a person under age 21 to 
purchase or possess alcoholic beverages.  

c. It is a crime to sell alcohol without a valid liquor 
license or permit.   

d. It is a crime for any person to drink while 
driving, to have an open container of alcohol in 
a moving vehicle, or to drive under the influence 
of alcohol.   

e. It is a crime to be intoxicated in a public place.   
f. Intoxication is presumed at blood levels of .08% 

or higher, and may be found with blood alcohol 
levels from .05% to .08%. 

2) Penalties for Drunk Driving Offenses:   
a. First offense: required attendance at an 

alcohol/drug program, fines of up to $1000, up 
to six months in jail and driver’s license 
suspension up to six months.  

b. Second offense: fines up to $1000, 
imprisonment up to one year, driver’s license 
suspension up to 18 months and/or a required 
drug/alcohol program of up to 30 months.   
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c. Third offense: similar sanctions to one and two 
plus revocation of driver’s license.  

d. Fourth offense: revocation of driver’s license; 
one year in a state prison or county jail.   

e. A refusal to submit to a blood alcohol content 
test: driving privileges are suspended for one 
year, for two years if there is a prior offense 
within seven years, and for three years with 
three or more offenses within seven years.  

f. Drivers under the age of 21 found with any 
measurable amount of blood alcohol will have 
their driver’s license suspended for one year. If 
the driver does not have a license, there will be 
a one year delay in obtaining one.   

3) Illicit Drugs   
a. First offenses involving the sale or possession 

for sale of amphetamines, barbiturates, 
codeine, cocaine, Demerol, heroin, LSD, 
mescaline, methadone, morphine, PCP, 
peyote, Quaalude, psilocybin and marijuana 
are felonies carrying prison terms of seven 
years or more.   

b. Penalties are more severe for offenses 
involving the manufacture or distribution of 
illegal drugs by convicted felons or for 
distribution within 1,000 feet of a school or 
university, within 100 feet of a recreational 
facility, to anyone under 18 by anyone over 18, 
or to a pregnant woman.    

c. Personal property may be seized if it contains 
drugs or was used in a drug transaction.   

d. The illegal possession of most of the above 
mentioned drugs is also a felony.  Some may 
be felonies or misdemeanors depending upon 
amounts involved. Penalties for possession 
carry prison sentences of up to 7 years. 

 
Information concerning Drug and Alcohol Use and 
Abuse   
Like many prescription drugs, “recreational” drugs 
come with potentially harmful side effects that can have 
serious and long-term effects on health. High doses of 
many of the drugs, or impure or more dangerous 
substitutes for these drugs, can cause immediate life-
threatening health problems such as heart attack, 
respiratory failure, and coma. Combining drugs with 
each other or with alcohol is especially dangerous. 
Common complaints and effects are listed by drug type 
below:     

 Alcohol excessive alcohol use can lead to 
dehydration, hangover, overdose, obesity, 
respiratory failure, impotence, psychosis, 
ulcers, malnutrition, liver and brain damage, 
death.   

 Barbiturates and tranquilizers are commonly 
abused prescription drugs. They can cause 
hangoverlike symptoms, nausea, seizures, 

and coma. Overdose or mixing these drugs with 
alcohol can be fatal.   

 Cocaine can cause such long-term problems 
as tremors, seizures, psychosis, and heart or 
respiratory failure.   

 LSD can cause nausea, rapid heart rate, 
depression, and disorientation. Long term 
effects include paranoia and psychosis.   

 Inhalants/Nitrates can cause headaches, 
dizziness, accelerated heart rate, nausea, 
nasal irritation, cough, hallucination, liver and 
kidney damage, brain damage, death.   

 Marijuana and hashish can cause rapid heart 
rate and memory impairment soon after use. 
Long-term effects include cognitive problems, 
infertility, weakened immune system, and 
possible lung damage.  

 Narcotics such as heroin can bring on 
respiratory and circulatory depression, 
dizziness, impotence, constipation, and 
withdrawal sickness. Overdoses can lead to 
seizures and death.   

 Nicotine can cause high blood pressure, 
emphysema, bronchitis, heart and lung 
disease, cancer, death.   

 PCP in addition to triggering unpredictable and 
violent behavior, can cause  dizziness, 
numbness, high heart rate and blood pressure, 
convulsions, and in high amounts fatal heart 
and lung failure or ruptured blood vessels.  

 Stimulants such as amphetamines have health 
effects that include high heart rate and blood 
pressure, headache, blurred vision, dizziness, 
impotence, skin disorders, tremors, seizures, 
and psychosis.  

 
For more information, visit the National Institute for 
Chemical Dependency:   
http://www.nicd.us  
 
For more details on health risks of specific agents:   
http://www.nicd.us/drugclassi%EF%AC%81cations.ht
ml  
   
For more information concerning the effects of alcohol, 
visit the website for the National Institution Alcohol 
Abuse and Alcoholism (NIAAA): 
https://www.niaaa.nih.gov/  
 
Employee Assistance Service for Education (EASE) 
provides professional counselors who are available for 
employees.   
 
Weapons Policy and Enforcement:  
Possession of guns or weapons, including concealed 
weapons, are not permitted on the school premises and 

http://www.nicd.us/
http://www.nicd.us/drugclassi%EF%AC%81cations.html
http://www.nicd.us/drugclassi%EF%AC%81cations.html
https://www.niaaa.nih.gov/
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or at school events, except where state law mandates 
exceptions to this prohibition and only to the extent of 
that mandated exception. Guns or weapons are not 
permitted in any vehicle while the vehicle is parked on 
school property, whether said property is owned or 
leased by the school or provided to the school for its 
use, except where otherwise required by law. Any knife 
with a blade longer than two inches is considered a 
weapon and is not permitted on campus. Violations of 
this policy is considered a serious offense that 
endangers the safety of anyone on the school premises. 
Violation of this policy will lead to disciplinary action, up 
to and including suspension or termination from the 
school. See BP 5131.7 Weapons and Dangerous 
Instruments. 
 

TITLE IX/SEXUAL MISCONDUCT POLICY 
 
I. Introduction: 

 
Members of Baldy View Regional Occupational 
Program (Baldy View ROP) community, guests and 
visitors have the right to be free from all forms of gender 
and sex-based discrimination, examples of which can 
include acts of sexual violence, sexual harassment, 
domestic violence, dating violence, and stalking. All 
members of the campus community are expected to 
conduct themselves in a manner that does not infringe 
upon the rights of others. Baldy View ROP believes in a 
zero-tolerance policy for gender-based misconduct. 
When an allegation of misconduct is brought to an 
appropriate administration’s attention, and a 
responding party is found to have violated this policy, 
serious sanctions will be used to reasonably ensure 
that such actions are never repeated. This policy has 
been developed to reaffirm these principles and to 
provide recourse for those individuals whose rights 
have been violated. This policy is intended to define 
community expectations and to establish a mechanism 
for determining when those expectations have been 
violated. 
 
II. Scope: 

 
This policy governs sexual misconduct involving 
students and employees, and applies to such students 
and employees regardless of sex, race, national 
origin, disability, part-time/fulltime status, sexual 
orientation, gender identity, or other protected status. 
Complaints of discrimination or harassment on the 
basis of sex that do not i nvolve sexual misconduct 
are governed by the school’s Non-Discrimination and 
Anti-Harassment policy referred in Section IV of this 
policy. 
 
The Title IX/Sexual Misconduct policy applies to any 
allegation of sexual misconduct that takes place on 

school property or any other property on which a 
school program or activity takes place. This policy 
addresses Baldy View ROP’s responsibilities and 
procedures related to Prohibited Conduct in order to 
ensure an equitable and inclusive education and 
employment environment free of sexual violence and 
sexual harassment. The policy defines conduct 
prohibited by Baldy View ROP and explains the 
administrative procedures Baldy View ROP uses to 
resolve reports of Prohibited Conduct. 
 
III. Title IX Coordinator: 

 
The Title IX Coordinator oversees the school’s 
centralized review, investigation, and resolution 
procedures for reports of sexual misconduct and 
coordinates the school’s compliance with  
Title IX. The Title IX Coordinator and their designee are 
knowledgeable and trained in state and federal laws 
that apply to matters of sexual misconduct, as well as 
this policy and the complaint resolution procedures. 
 
The Title IX Coordinator and their designee can be 
contacted by telephone, e-mail, or in person during 
regular office hours. They can provide information 
related to campus and community resources and 
describe the options available to address concerns 
related to sexual misconduct. The duties and 
responsibilities of the Title IX coordinator or their 
designee also include training, education, climate 
assessments, and the oversight of procedures that are 
designed to promptly and equitably end sexual 
misconduct, prevent its recurrence, and address its 
effect on persons and the school’s community as a 
whole. The Title IX Coordinator, with the assistance of 
their designee as appropriate, will: 

 Oversee the investigation and resolution of all 
reports of sexual misconduct; 

 Ensure prompt and equitable resolutions that 
comply with all requirements and timeframes 
specified in the school’s complaint procedures; 

 Conduct climate checks to track and monitor 
sexual misconduct allegations on campus; and, 

 Coordinate all training, education, and 
prevention efforts. 

 
The Title IX Coordinator or their designee will meet with 
any person, including a complainant, alleged 
perpetrator, or third party, to discuss interim measures, 
resources, and procedural options for on-campus and 
off-campus reporting. Any student, faculty, or staff 
member who has concerns about sexual misconduct, 
including sexual assault, discrimination, or harassment, 
is encouraged to seek the assistance of the school’s 
Title IX Coordinator or their designee. 
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IV. Title IX Notice of Non-Discrimination and 
Anti-Harassment Statement: 

 
Baldy View ROP is dedicated to maintaining safe 
learning and working environments for students, 
employees, and third parties. Baldy View ROP prohibits 
discrimination and harassment on the basis of race, 
color, national origin, sex, religion, disability, age, 
veteran status, sexual orientation, gender identity or 
expression, genetic information, and any other legally 
protected status in the provision of its courses, 
programs, services or activities. 
 
Baldy View ROP takes prompt, effective action to 
address sex discrimination, including sexual 
harassment and sexual violence, of which it has notice. 
This includes taking appropriate steps to determine 
what occurred, end a hostile environment if one was 
created, prevent the recurrence of a hostile 
environment, and provide any necessary remedies. 
Baldy View ROP utilizes fair, impartial processes to 
address allegations of sex discrimination, including 
sexual assault. If Baldy View ROP finds that a violation 
of this policy has occurred, it immediately imposes 
discipline and provides remedies to affected parties, as 
appropriate. Baldy View ROP strongly prohibits 
retaliation against individuals who complain of sex 
discrimination, participate in Title IX investigations, or 
otherwise assert rights protected by Title IX. Also see 
policy BP 5145.3 Nondiscrimination/harassment policy 
Baldy View ROP has designated the Coordinator, Adult 
Education to coordinate its compliance with Title IX of 
the Education Amendments of 1972, which prohibits 
discrimination on the basis of sex. Questions or 
comments about discrimination or harassment can be 
directed to: 
 
Baldy View Regional Occupational Program 
ATTN: Coordinator, Adult Education & Title IX 
Coordinator 
2890 Inland Empire Blvd. Suite 100 
Ontario, CA 91764 
(909) 980-6490 
roseanne_redfearn@bvrop.org  
 
For additional information regarding Baldy View 
Regional Occupational Program’s Sexual Misconduct 
visit http://www.baldyviewrop.com. 
 
Inquiries concerning Title IX also may be made to the 
Office for Civil Rights at: 
 
U.S. Department of Education 
Office for Civil Rights 
Lyndon Baines Johnson Department of Education Bldg. 
400 Maryland Avenue, SW 
Washington, DC 20202-1100 

Telephone: 800-421-3481 
FAX: (202) 453-6012 
TDD: 877-521-2172 
Email: OCR@ed.gov 
 
Definitions:  

 
E. Consent 
Consent is affirmative, conscious, voluntary, and 
revocable. Consent to sexual activity requires of both 
persons an affirmative, conscious, and voluntary 
agreement to engage in sexual activity. It is the 
responsibility of each person to ensure they have the 
affirmative consent of the other to engage in the sexual 
activity. Lack of protest, lack of resistance, or silence, 
do not alone constitute consent. Affirmative consent 
must be ongoing and can be revoked at any time during 
sexual activity. The existence of a dating relationship or 
past sexual relations between the persons involved 
should never by itself be assumed to be an indicator of 
consent (nor will subsequent sexual relations or dating 
relationship alone suffice as evidence of consent to 
prior conduct).    
 
The alleged perpetrator’s belief that the complainant 
consented shall not provide a valid excuse where:  
1) The alleged perpetrator’s belief arose from the 

alleged perpetrator’s own intoxication or 
recklessness;   

2) The alleged perpetrator did not take reasonable 
steps, in the circumstances known to the alleged 
perpetrator at the time, to ascertain whether the 
complainant affirmatively consented; or   

3) The alleged perpetrator knew or a reasonable 
person should have known that the complainant 
was unable to consent because the complainant 
was incapacitated, in that the complainant was: 
a. asleep or unconscious;  
b. due to the influence of drugs, alcohol, or 

medication, unable to understand the fact, 
nature, or extent of the sexual activity; or  

c. unable to communicate due to a mental or 
physical condition. 

 
F. Prohibited Conduct: 
1) Sexual Violence:  

a. Sexual Assault - Penetration: Without the 
consent of the complainant, penetration, no 
matter how slight, of the vagina, anus, or mouth 
by a penis; or the vagina or anus by any body 
part or object.   

b. Sexual Assault - Contact: Without the consent 
of the complainant, touching an intimate body 
part (genitals, anus, groin, breast, or buttocks) 
(i) unclothed or (ii) clothed.  

 

mailto:roseanne_redfearn@bvrop.org
http://www.baldyviewrop.com/
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Note: As this definition encompasses a broad spectrum 
of conduct, not all of which constitutes sexual violence. 
The Title IX Officer will determine whether the allegation 
should be treated as sexual violence or sexual 
harassment.  
  
Note: Sexual Assault- Penetration and Sexual Assault - 
Contact are aggravated when it includes the following:  

 Overcoming the will of complainant by:  
o force (the use of physical force or inducing 

reasonable fear of immediate or future 
bodily injury);  

o violence (the use of physical force to cause 
harm or injury);  

o menace (a threat, statement, or act 
showing intent to injure);   

o duress (a direct or implied threat of force, 
violence, danger, hardship, or retribution 
that is enough to cause a reasonable 
person of ordinary sensitivity, taking into 
account all circumstances including age 
and relationship, to do or submit to 
something that they would not otherwise 
do). 

o deliberately causing a person to be 
incapacitated (through drugs or alcohol);  

 Intentionally taking advantage of the other 
person’s incapacitation (including voluntary 
intoxication).  

 Recording, photographing, transmitting, or 
distributing intimate or sexual images without 
the prior knowledge and consent of the parties 
involved. 

c. Relationship Violence:  
i. Dating Violence is any act of violence 

committed by a person who is or has been 
in a social relationship of a romantic or 
intimate nature with the victim. The 
existence of such a relationship shall be 
determined based on the victim’s 
statement and with consideration of the 
type and length of the relationship and the 
frequency of interaction between the 
persons involved in the relationship. Two 
people may be in a romantic or intimate 
relationship, regardless of whether the 
relationship is sexual in nature; however, 
neither a casual acquaintance nor ordinary 
fraternization between two individuals in a 
business or social context shall constitute a 
romantic or intimate relationship. This 
definition does not include acts covered 
under domestic violence.  

ii. Domestic Violence is any violent felony or 
misdemeanor crime committed by a current 
or former spouse or intimate partner of the 

victim, a person sharing a child with the 
victim, or a person cohabitating with the 
victim as a spouse or intimate partner.    

d. Stalking:  
The term stalking means intentionally engaging 
in a course of conduct, directed at a specific 
person, which is likely to causes a reasonable 
person to fear for his or her safety or the safety 
of others or cause that person to suffer 
substantial emotional damage. Examples 
include, but are not limited to, repeatedly 
following such person(s), repeatedly 
committing acts that alarm, cause fear, or 
seriously annoy such other person(s) and that 
serve no legitimate purpose, and repeatedly 
communicating by any means, including 
electronic means, with such person(s) in a 
manner likely to intimidate, annoy, or alarm him 
or her.  Stalking of a non-sexual nature is 
addressed by BVROP policies including but not 
limited to the policy on Student Conduct and 
Discipline Section BP5131. 

 
2) Sexual Harassment:  

a. Sexual Harassment is unwelcome sexual 
advances, unwelcome requests for sexual 
favors, and other unwelcome verbal, nonverbal 
or physical conduct of a sexual nature when:  
i. Quid Pro Quo: a person’s submission to 

such conduct is implicitly or explicitly made 
the basis for employment decisions, 
academic evaluation, grades or 
advancement, or other decisions affecting 
participation in a BVROP program; or 

ii. Hostile Environment: such conduct is 
sufficiently severe or pervasive that it 
unreasonably denies, adversely limits, or 
interferes with a person’s participation in or 
benefit from the education, employment or 
other programs and services of BVROP 
and creates an environment that a 
reasonable person would find to be 
intimidating or offensive.   

b. Consideration is given to the totality of the 
circumstances in which the conduct occurred. 
Sexual harassment may include incidents:  
i. Between any members of the campus 

community, including faculty and other 
academic appointees, staff, student 
employees, students, interns, and non-
student or nonemployee participants in 
campus programs (e.g., vendors, 
contractors, visitors, and patients);   

ii. In hierarchical relationships and between 
peers; and  

iii. Between individuals of any gender or 
gender identity.   
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c. This policy shall be implemented in a manner 
that recognizes the importance of the rights to 
freedom of speech and expression and shall 
not be interpreted to prohibit expressive 
conduct that is protected by the free speech 
and academic freedom principles discussed in 
Section III.F.  

 
3) Other Prohibited Behavior:  

a. Invasions of Sexual Privacy 
i. Without a person’s consent, watching or 

enabling others to watch that person’s 
nudity or sexual acts in a place where that 
person has a reasonable expectation of 
privacy;    

ii. Without a person’s consent, making 
photographs (including videos) or audio 
recordings, or posting, transmitting or 
distributing such recorded material 
depicting that person’s nudity or sexual 
acts in a place where that person has a 
reasonable expectation of privacy; or  

iii. Using depictions of nudity or sexual activity 
to extort something of value from a person.   

b. Sexual intercourse with a person under the age 
of 18.   

c. Exposing one’s genitals in a public place for the 
purpose of sexual gratification.    

d. Failing to comply with the terms of a no-contact 
order, a suspension of any length, or any order 
of exclusion issued under this policy.  

 
G. Retaliation:  

Retaliation is an adverse action or attempt to seek 
retribution against the complainant, or any person 
or group of persons involved in the investigation 
and/or resolution of a sexual misconduct complaint. 
Retaliation includes threats, intimidation, reprisals, 
slander, libel and/or adverse employment or 
educational actions against a person based on their 
report of Prohibited Conduct or participation in the 
investigation, report, remedial, or disciplinary 
processes provided for in this policy. Retaliation in 
any form (including acts of intimidation or 
harassment) against any person who makes a Title 
IX report, witnesses or experiences harassment, or 
asserts rights under Title IX will also not be 
tolerated. Reports of retaliatory conduct should be 
made to the Title IX Coordinator.  
 
It is a violation of California and federal law and a 
violation of this policy to retaliate against a person 
for filing a complaint of sexual misconduct or for 
cooperating in a sexual misconduct investigation.  

 
 
 

V. Prevention and Intervention: 
 

To educate staff and faculty on the importance of non-
discrimination and the prevention of sexual harassment 
and sexual assault in the work environment and 
classroom, all current and new employees are required 
to complete on an annual basis:  

 On-line discrimination and harassment 
prevention training; and 

 On-line Title IX & Clery Act training.  
New employees must complete the trainings within 45 
days of employment. Temporary employees and 
student employees are required to complete the training 
program only at the discretion of the Human Resources.  
 
The school also requires primary prevention, risk 
reduction and awareness on-line training program for all 
incoming students concerning sexual misconduct, 
dating violence, domestic violence, and stalking. And, 
the school shall maintain ongoing prevention, risk 
reduction, and awareness campaigns concerning 
sexual misconduct, domestic violence, and stalking for 
students and employees.  
 
Relationships:   
This policy covers sexual misconduct occurring 
between individuals. Sexual misconduct may be acts 
committed by an individual or collective actions 
committed by members of a group. These acts may be 
committed against an individual or against a group.  
These acts may be committed by a stranger, an 
acquaintance, or someone with whom the victim has a 
social, romantic, or intimate relationship. These acts 
may be committed by or against any individual, 
regardless of sexual orientation or gender identity. 
 
Confidentiality:  
The school is committed to maintaining the privacy of 
all individuals involved in a report of sexual misconduct. 
If a complainant of a crime does not wish to pursue 
action within the BVROP system or the criminal justice 
system, that person has the right to decline notifying 
BVROP and/or law enforcement authorities. The 
purpose of a report within BVROP is only to comply with 
the desire of the complainant to keep the matter private, 
while also taking steps to ensure the future safety of that 
person and others. In addition, the information enables 
BVROP to maintain accurate records of the number of 
incidents involving students, determine where there is a 
pattern of crime with regard to a particular location, 
method, or assailant, and alert the campus community 
of potential danger. Reports filed in this manner are 
counted and disclosed in the annual crimes statistics for 
the school campus regardless if the victim is pursuing 
action with BVROP or the criminal justice system. In 
limited circumstances, BVROP must pursue further 
action and will inform those involved in such instances 
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where the identity of individuals will be disclosed to 
each other. 
 
All documentation related to a student’s complaint, 
investigation, and resolution are protected by FERPA 
and not available to the public. Non-identifying 
information may be shared in order to comply with the 
Jeanne Clery Disclosure of Campus Security Policy and 
Campus Crime Statistics Act. A complainant’s name will 
never be published nor does the school house 
identifiable information regarding victims in the Daily 
Crime Log. 
 
BVROP does not employ practicing licensed 
counselors or pastoral counselors and, therefore, does 
not have procedures for said individuals to report crimes 
on a voluntary, confidential basis. Please refer to 
Section XIII of this document for a list of off-site 
resources and support that will provide immediate 
advice and assistance to victims of sexual assault or 
rape. 
 
Bystander Intervention:  
BVROP is an advocate for Bystander Intervention. 
Bystander Intervention involves an individual 
developing the awareness, skills, and courage needed 
to avoid and reduce potentially harmful situations when 
there is a risk of domestic violence, dating violence, 
sexual assault, or stalking against a person other than 
themselves. Many opportunities exist in daily life where 
society can prevent behaviors that promote sexual 
violence.  Bystander intervention allows individuals to 
send powerful messages about what is acceptable and 
expected behavior in our community. 
 
Engaged Bystander: 
It is common for people to witness situations where 
someone makes an inappropriate sexual comment or 
innuendo, tells a rape joke, or touches someone in a 
sexual manner. A bystander might also witness other 
forms of sexual violence. A bystander who witnesses 
the behavior or hears the comment can intervene in a 
way that will help create a safer environment. Research 
has shown that bystander programs can produce 
positive results by increasing participants’ knowledge of 
sexual violence, decreasing participants’ acceptance of 
rape myths, and increasing the likelihood that they will 
intervene. Engaged bystanders help create healthy 
communities and help others build safe and respectful 
environments by discouraging victim blaming, changing 
social norms that accept sexual violence, and shifting 
the responsibility to prevent sexual violence to all 
community members.   
 
When and How to Intervene:  
Every situation is different and there is no universal 
response when intervening to prevent sexual violence. 

Safety is key in deciding when and how to respond to 
sexual violence. Every person must decide for 
themselves the safest and most meaningful way to 
become an engaged bystander. The following are ideas 
regarding how one can maintain safety while being an 
engaged bystander:   

 If you witness sexual violence, get support from 
people around you. You do not have to act 
alone.  

 Practice what you would say and how you 
would say it with friends and family.  

 When intervening, be respectful, direct, and 
honest.  

 Please refer to Section XIII, Resources and 
Support of this policy for a list of local resources 
that will provide immediate advice and 
assistance to victims of sexual assault or rape.   

 If you see or hear something and you do not 
feel safe, contact the local law enforcement 
agency.   

 
When Alcohol is Involved: 
Unfortunately, bystanders are less likely to intervene 
when alcohol is involved, particularly when both the 
victim and offender have been drinking. People tend to 
place the responsibility on the female for her behavior. 
However, alcohol is never a cause of rape or an excuse 
for committing a crime; consent cannot be obtained or 
given when someone is incapacitated due to alcohol or 
other substances.   
 
Role of Social Media:  
During and after acts of sexual violence, social media 
and online anonymous websites are potential venues 
for harmful comments and abusive behavior toward 
others. Responsible bystanders play a powerful role in 
showing support for victims by challenging disrespectful 
comments to change the culture and to end violence.   
 
Risk Reduction: 
While learning about risk reduction strategies can be a 
helpful first step in understanding the context of 
violence, it is never meant to attribute blame to victims 
for not having recognized signs of abuse. The 
perpetrator of the abuse and the violence associated 
with abuse; should never be excused due to a victim’s 
behavior, decisions, or judgments. Offering risk 
reduction information is meant to provide an 
educational foundation for recognizing signs of abuse, 
not just for those who may be at risk for experiencing it, 
but to help our community understand, recognize, and 
acknowledge the behaviors as harmful.   
 
Abuse Resource: The Gift of Fear and Other Survival 
Signals that Protect Us from Violence – Gavin De 
Becker  
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Although there are no proven strategies for “preventing” 
sexual assault or rape, several risk-reduction strategies 
are recommended. The following information is 
provided by RAINN, the nation’s largest anti-sexual 
violence organization (click to follow link):  

 Steps You Can Take to Prevent Sexual Assault 

 Help Someone You Care About 

 How to Respond to a Survivor 

 Take steps to protect someone 
   
VI. Reporting Allegations of Sexual 

Misconduct: 
1) Locating any necessary medical treatment is the 

recommended initial course of action. If possible, 
simultaneously dial 911 to make a report to local 
law enforcement. Injuries should be treated and an 
examination completed to document and collect 
physical evidence of the assault. Medical treatment 
and tests may be obtained at the following 
suggested locations:   

   

Hospital: Location: Telephone #: 

San Antonio 
Regional 
Hospital 

999 San 
Bernardino Road,  
Upland CA 91786 

(909) 985-2811 

Pomona Valley 
Hospital  

1798 N. Garey 
Avenue  
Pomona, CA 91767  

(909) 865-9500 

 
(In California, evidence may be collected even if you 
chose not to make a report to law enforcement.)    
 
Providing the opportunity for collection of evidence is 
helpful in prosecution or in obtaining a protection order 
(ideally a victim of sexual assault should not wash, 
douche, use the toilet, or change clothing prior to a 
medical/legal exam). Victims of sexual assault, 
domestic violence, stalking, and dating violence are 
also encouraged to preserve evidence by saving text 
messages, instant messages, social networking pages, 
other communications, and keeping pictures, logs or 
other copies of documents, if they have any, that would 
be useful to BVROP adjudicators/investigators or 
police. Preserving evidence is very important, as it may 
be necessary to prove sexual assault, domestic 
violence, dating violence, or stalking, or in obtaining a 
protection order. In California, protective orders include:  
 

 Domestic Violence Restraining Order  

 Elder or Dependent Adult Abuse Restraining 
Order  

 Civil Harassment Restraining Order  

 Workplace Violence Restraining Order  
 

2) If any individual (student or employee) is a victim of 
sexual assault, domestic violence, dating violence, 
or stalking, locating a place of safety is 
recommended.  
 

3) BVROP strongly advocates that subsequent to 
securing a place of safety and obtaining medical 
treatment, any victim of sexual assault, domestic 
violence, dating violence, or stalking should report 
the incident immediately to the Title IX Coordinator 
or their designee. Filing a report with the Title IX 
Coordinator will not obligate the victim to prosecute, 
nor will it subject the victim to scrutiny or judgmental 
opinions from school officials. The school will assist 
the student in notifying local law enforcement, if the 
student requests such assistance. Although a 
victim is under no obligation to report an incident of 
sexual assault to local law enforcement, services 
are available to the victim regardless of whether a 
police report is filed. The reporting of certain sexual 
misconduct made to campus security authorities 
will be disclosed to local law enforcement. 

 
Ontario Police Department 
2500 S Archibald Ave 
Ontario, CA 91761 
(909) 395-2001 

 
4) Seek professional counseling.  This can help in the 

recovery from the psychological effects of the 
assault.  Please refer to Section XIV, Resources 
and Support of this policy for a list of national, state, 
and local resources that will provide immediate 
advice and assistance to victims of sexual assault 
or rape. Victims of a sexual assault or rape may 
request a change in their academic arrangements 
by contacting the Adult Education Coordinator. 
Changes will be made if feasible and reasonable to 
do so. 
 

5) Immunity: BVROP encourages the reporting of all 
concerns regarding sexual misconduct. In some 
instances, students may be hesitant to report 
sexual misconduct because they fear they may be 
charged with other policy violations, such as 
underage alcohol consumption or violation of 
BVROP’s drug policy. Because BVROP’s primary 
interest is in protecting the well-being of its 
community and remedying sexual misconduct, a 
person who reports sexual misconduct, either as a 
complainant or a third party witness, will not be 
subject to disciplinary action by the School for 
his/her own personal consumption of alcohol or 
drugs at or near the time of the incident, provided 
that any such violations did not and do not place the 
health or safety of any other person at risk. 
However, the use of alcohol or drugs does not 

https://rainn.org/get-information/sexual-assault-recovery/protecting-your-friends
https://www.rainn.org/get-help/help-a-loved-one
https://rainn.org/get-information/sexual-assault-recovery/respond-to-a-survivor
https://rainn.org/get-information/sexual-assault-recovery/protecting-your-friends
http://www.courts.ca.gov/1260.htm#domestic
http://www.courts.ca.gov/1260.htm#elder
http://www.courts.ca.gov/1260.htm#elder
http://www.courts.ca.gov/1260.htm#civil harassment
http://www.courts.ca.gov/1260.htm#workplace
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excuse sexual misconduct and a person who has 
been incapacitated through the use of alcohol and 
drugs (or by any other means) cannot give effective 
consent to sexual activity. The School may initiate 
an educational discussion or pursue other 
educational remedies regarding alcohol or other 
drugs. 

 
When to file:  
While there is no time limit for reporting incidents to the 
school site, reports of Prohibited Conduct should be 
brought forward as soon as possible to maximize the 
school’s ability to respond promptly and effectively. 
Delayed reporting often results in the loss of relevant 
evidence, and/or in faded and unreliable memories; it 
also impairs the school’s ability to summon witnesses, 
assess evidence, and, if appropriate, adjudicate claims 
and impose sanctions and other remedies. 
Furthermore, if the alleged perpetrator is no longer 
affiliated with the school at the time of the complaint, it 
is likely that the school will be unable to summon the 
alleged perpetrator or take disciplinary action against 
him or her, although the school will take reasonable 
steps to understand the facts, assess whether the 
alleged perpetrator poses a present or ongoing risk of 
safety to the school community, and take any measures 
necessary to mitigate safety risk.  
 
VII. Procedure Once a Report is Received 

 
Standard of review: BVROP uses the preponderance of 
the evidence or “more likely than not” standard of review 
during the investigation and resolution of complaints.  
Evaluation: The Title IX Coordinator or designee will 
review all reports of sex discrimination within 7 calendar 
days of receipt and will determine the appropriate 
response. If there are jurisdictional considerations that 
preclude Title IX consideration, the complainant will be 
notified of such limitations. If the complaint is dismissed 
at this stage, the complainant will receive written notice 
of the outcome and has the opportunity to appeal the 
determination using the appeal. See Section X Appeal 
Procedures 
 
Investigation: Within 10 calendar days of receiving the 
report, the Title IX Coordinator or designee will 
commence an investigation of the allegation(s), if 
appropriate. The investigation may include contacting 
the complainant, alleged perpetrator, and witnesses to 
obtain additional information about the allegation(s). 
BVROP has developed trauma-informed protocols for 
interviewing complainants that include follow-up and 
support, as appropriate. Similarly, BVROP ensures that 
alleged perpetrators receive a fundamentally fair 
process that is sensitive to the possibility that an alleged 
perpetrator may be facing simultaneous criminal 
charges. 

The complainant and alleged perpetrator will have an 
equal opportunity to provide witnesses and evidence 
throughout the process. The investigation will 
implement procedures for considering allegations if 
drugs or alcohol were used during the alleged incident. 
The Title IX Coordinator generally will conclude the 
investigation within 30 calendar days. This timeframe 
may be extended in extenuating circumstances (e.g., 
school breaks). The Title IX Coordinator will notify the 
parties of any delays and the reasons for the delays. 
 
Investigatory report: At the conclusion of the 
investigation, the Title IX Coordinator or designee will 
prepare an investigatory report that makes factual 
findings and determines whether sex discrimination, 
including sexual harassment, has occurred. The Title IX 
Coordinator or designee may find the alleged 
perpetrator responsible or not responsible for the 
alleged violation, or may find that there is insufficient 
evidence to make such a finding. If the Title IX 
Coordinator or designee finds the alleged perpetrator 
responsible, the Title IX Coordinator or designee will 
impose an appropriate sanction and determine whether 
any remedies should be provided to the complainant 
and/or campus community. 
 
Notice of the outcome: Within 15 calendar days of the 
conclusion of the investigation, the complainant and 
alleged perpetrator will receive concurrent written 
notice of the outcome, including any sanction imposed, 
consistent with applicable state and federal privacy 
laws. 
 
Advisor of choice: In cases of sexual misconduct, 
including sexual assault, dating violence, domestic 
violence, and stalking, the complainant and alleged 
perpetrator may choose to have an advisor of their 
choice present during meetings or disciplinary 
proceedings. Advisors may include advocates and 
support persons. If a party selects an advisor who is an 
attorney, the party must notify the Title IX Coordinator 
at least 24 hours prior to the first meeting or disciplinary 
proceeding in which the advisor will participate. 
 
Timeframes: The investigation and resolution of the 
complaint generally will be completed within 60 
calendar days, absent extenuating circumstances. The 
Title IX Coordinator or designee will provide regular 
status updates to the parties. 
 
Mediation: BVROP does not use mediation in cases 
where sexual violence has been alleged, even on a 
voluntary basis. 
 
Training: The Title IX Coordinator and others with 
responsibilities under this policy receive training, 
including trauma-informed training, on an annual basis. 
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Recordkeeping: BVROP maintains records related to 
complaints of sex discrimination consistent with its 
record retention policy and federal and state laws. 
 
VIII. Sanctions and Remedies 

 
Sanctions for students may include, but are not limited 
to, sexual assault training, removal from the course, 
suspension, or termination from school. The sanctions 
that may be imposed on faculty and staff include, but 
are not limited to, the following: verbal warning, written 
warning, performance improvement plan, suspension 
and termination. As to third parties, BVROP will 
implement available sanctions, such as bans from 
campus, as appropriate. BVROP will also abide by and 
support any sanctions imposed by law enforcement. 
BVROP will also provide remedies to the complainant 
and campus community, as appropriate, such as 
educational programs, policy review and revision, and 
counseling. 
 
IX. Appeal Procedure 

 
The complainant and alleged perpetrator have an equal 
right to appeal outcome decisions made by the Title IX 
Coordinator or designee. Appeals may be made on the 
following bases:  
 
1) A party obtains new relevant evidence that was 

unavailable at the time of the investigation and 
could change the outcome of the investigation;  

2) There is evidence of procedural error; or  
3) The sanction was substantially disproportionate to 

the findings. Appeals must be made to: Assistant 
Superintendent of Educational Services. Appeals 
must be filed within 7 calendar days of the date that 
written notice of the outcome was provided. The 
Assistant Superintendent of Educational Services 
will decide the appeal promptly but generally within 
30 calendar days and provide the alleged 
perpetrator and complainant written notice of the 
final determination. 

4) Then all decisions made are final. 
 
X. False Reporting 
 
Allegations of discrimination and harassment are 
extremely serious and must be made honestly and in 
good faith. Knowingly providing false information to a 
school official may result in disciplinary action up to and 
including termination for employees, and suspension or 
termination for students. 
 
XI. Prevention and Awareness Programs 
 
BVROP offers an on-line awareness and prevention 
training. These training programs are offered to all 

incoming students and new employees during their 
respective orientation processes. These training 
programs include a review of applicable policies and, as 
appropriate,  a  review  of  the  school’s  Employee  
Handbook,  and  the  school’s Annual Safety and 
Security Report. Informational prevention and 
awareness materials are also available on an on-going 
basis.  
 
XII. Resources and Support  
 
Individuals who wish to speak with someone in 
confidence about an experience of sexual misconduct 
may contact one of the following off-campus resources: 
 
National Resources   
 
Rape, Abuse & Incest National Network  
1-800-656-HOPE (4673)  
https://www.rainn.org/get-help/national-sexual-assault-
hotline    
 
National Child Abuse Hotline  
1-800-422-4453  
www.childhelp.org   
  
National Domestic Violence Hotline  
1-800-799-7233  
1-800-787-3224 (TTY)  
www.thehotline.org    
  
National Teen Dating Abuse Lifeline  
1-800-273-8255  
www.suicidepreventionlifeline.org  
 
Resources for the LGBTQ Community  
 
The LGBT Community Center of the Desert  
611 S. Palm Canyon Dr., Suite 201  
Palm Springs, CA 92264  
(760) 416-7790  
 
Tribal Coalition Resources  
  
Strong Hearted Native Women’s Coalition  
1-760-644-4781   
www.strongheartedwomen.org   
  
State Domestic Violence Coalition Resources   
 
California Partnership to End Domestic Violence  
1-916-444-7163  
www.cpedv.org  
 
 
 
 

https://www.rainn.org/get-help/national-sexual-assault-hotline
https://www.rainn.org/get-help/national-sexual-assault-hotline
http://www.childhelp.org/
http://www.thehotline.org/
http://www.suicidepreventionlifeline.org/
http://www.strongheartedwomen.org/
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State Sexual Assault Coalition Resources   
 
California Coalition Against Sexual Assault  
1-916-446-2520    
Text/SMS: 916-905-2272  
www.calcasa.org    
 
Visa and Immigration Assistance 
 
Inland Legal Services 
715 N. Arrowhead Ave Suite #113  
San Bernardino, CA 92401  
909-884-8615  
http://www.inlandlegal.org   
 
Local Areas 
 
Cucamonga Counseling 
1-909-962-7323 
House of Ruth 
1-877-988-5559 
 
Pacific Lifeline 
1-909-931-2624 
 
Project Sister Rape Crisis Service  
1-909-626-4357 
 
San Bernardino Sexual Assault Services 
1-909-885-8884 
 
YWCA San Gabriel Valley 
1-626-960-2995  
 
ON-LINE RESOURCES FOR VICTIMS OF SEXUAL 
ASSAULT   
http://www.victimsofcrime.org/     
 
XIII. Responsible Employees 
 
BVROP considers all its employees as responsible 
employees.  Each employee has the authority and duty 
to report sexual violence and must report to the Title IX 
Coordinator all information about incidents of sexual 
violence of which they are aware. This may include the 
names of the parties, the date, time, and location of the 
incident, and available facts about what occurred.  
 
Employees should not undertake any investigation of 
the incident unless specifically directed to do by the Title 
IX Coordinator or designee. 
 
XIV. Campus Sex Crimes Prevention Act 

 
The Campus Sex Crimes Prevention Act is a federal law 
that provides the tracking of convicted, registered sex 
offenders that are enrolled, employed, or who volunteer 

at higher education institutions. The Act amends the 
Jacob Wetterling Crimes Against Children and Sexually 
Violent Offender Registration Act and the Jeanne Clery 
Disclosure of Campus Security Policy and Campus 
Crime Statistics Act. These amendments require that 
sex offenders, who are already required to register in a 
state, provide notice of any enrollment, employment, 
and volunteerism at any and all higher education 
institutions within that state. Changes in enrollment or 
employment status also must be made known to the 
state. Individuals covered by the act include:  
 

 An individual enrolled at an institution of higher 
education in the state on a full-time or part-time 
basis; or 

 An individual that has any sort of full-time or 
part-time employment at an institution of higher 
education in the state, with or without 
compensation, for more than 14 days, or for an 
aggregate period exceeding 30 days in a 
calendar year. 

 
The act amends the Family Educational Rights and 
Privacy Act of 1974 (FERPA) to clarify that nothing in 
the act may construed to prohibit an educational 
institution from disclosing information provided to the 
institution concerning registered sex offenders. 
 
The law requires institutions of higher education to 
issue a statement advising the campus community 
where law enforcement agency information provided by 
a State concerning registered sex offenders may be 
obtained. 
 
The following is the link to check registered sex 
offenders in the state: 
 

CALIFORNIA STATE SEXUAL OFFENDER 
REGISTRY LIST 

 
Website: https://www.meganslaw.ca.gov/  
Phone Number: 916-227-4974 
 
XV. Other Important Concepts And Definitions 
 
A. Effect of drugs and alcohol on consent: 

I. Individuals should be aware of, and carefully 
consider, the potential consequences of the 
use of alcohol or drugs. Alcohol and other drugs 
can lower inhibitions and create an atmosphere 
of confusion over whether consent is freely and 
affirmatively given. If there is a question about 
whether someone consented to sexual activity 
after consuming drugs or alcohol, the school 
will examine the issue from the perspective of 
a reasonable person. Specifically, the school 
will consider whether the alleged perpetrator 

http://www.calcasa.org/
http://www.inlandlegal.org/
http://www.victimsofcrime.org/
https://www.meganslaw.ca.gov/
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reasonably should have known about the 
impact of alcohol and other drugs on the 
complainant’s ability to give consent. 

II. Incapacitation is the inability, temporarily or 
permanently, to give consent, because the 
person is mentally and/or physically helpless 
due to drug or alcohol consumption, either 
voluntarily or involuntarily, or the person is 
unconscious, asleep, or otherwise unaware 
that the sexual activity is occurring. Some signs 
of incapacitation may include, but are not 
limited to, lack of control over physical 
movements (e.g., stumbling, falling down), lack 
of awareness of circumstances or 
surroundings, the inability to speak or 
communicate orally, or the inability to 
communicate for any reason. It is a violation of 
this policy and California law to engage in 
sexual activity with a person who is 
incapacitated, regardless of whether the 
person appeared to be a willing participant. It is 
especially important, therefore, that anyone 
engaging in sexual activity be aware of the 
other person’s level of intoxication. 

III. Force - The use of force to cause someone to 
engage in sexual activity is, by definition, non-
consensual contact, and is prohibited. Force 
may include but is not limited to words, conduct, 
or appearance. Force includes causing 
another’s intoxication or impairment through 
the use of drugs or alcohol. Under this policy, 
force includes but is not limited to the use of any 
of the following: 

 
1) Physical Force, Violence, or a Weapon 

Example: Steve and Melissa return to his 
room after a party. They consensually 
begin kissing and touching each other. 
Steve wants to have sex, but Melissa tells 
him that she does not want to go that far. 
When Melissa tries to get off the bed and 
leave the room, Steve holds her down and 
they have sex. Steve’s use of force renders 
the sexual intercourse non-consensual and 
violates this policy. 

2) Threats 
Example: Josh and Lucas meet at a party. 
Josh confides in Lucas that he has recently 
“came out” to a few close friends, but most 
people do not know he is gay. Josh worries 
how people will react if they knew. As the 
evening progresses, Lucas and Josh start 
kissing. Lucas wants to have sex, but Josh 
tells him he is not ready for that. Lucas 
threatens to “out” Josh on Instagram and 
Twitter if he does not have sex with him. 
Out of fear for his reputation, Josh submits 

to Lucas even though he really does not 
want to. Any sexual activity that then 
occurs is forced sexual contact and violates 
this policy. 

3) Intimidation and Implied Threats 
Example: Dylan is a popular senior and the 
captain of a sports team on campus. He 
has brought Grace, who is a first year 
female athlete at school, to a fraternity 
party. Grace would not have been able to 
get into the party if it was not for Dylan’s 
influence. Later in the evening, Grace 
wants to leave, but Dylan blocks her way 
with his body. He is significantly bigger than 
she is and she cannot get around him. 
Dylan starts to kiss and touch Grace, but 
she tells him to stop. Dylan tells Grace he 
can make sure she gets into all the big 
parties on campus this year which would 
help her relationship with her new 
teammates (implying he could turn the 
team against her). Grace does not want to 
be with Dylan, but she is worried about the 
impact he could have on her social and 
athletic life if she refuses. If Grace submits 
to Dylan out of his implied threats and 
abuse of his status, it does constitute 
forced sexual contact in violation of this 
policy. 

4) Coercion 
Coercion is to force one to act based on 
fear of harm to self or others. Means of 
coercion may include, but are not limited to, 
pressure, threats, or emotional intimidation. 
Example: Hannah’s parents both died 
recently and she has been having a hard 
time focusing this semester. Owen, a friend 
of Hannah’s, comes to her room to watch a 
movie with her. When Hannah starts crying 
and becomes upset, Owen hugs and 
comforts her. Eventually Hannah and 
Owen start kissing and touching one 
another. Hannah wants to stop, but Owen 
tells her “you’ve made me so hot, how can 
you stop now?” When Hannah tells Owen 
she wants to be alone, Owen tells Hannah 
that it isn’t cool to leave him like this, 
especially when he came over to help her. 
Hannah is confused and emotionally 
vulnerable. Owen implies that Hannah 
“owes him sex” after all he has done to 
support her. Owen continues to pressure 
Hannah until she eventually submits to his 
advances. Owen’s conduct constitutes 
coercion in that he pressured Hannah into 
additional sexual contact that was not 
freely chosen, in violation of this policy. 
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B. Interim measures: Interim measures are available 
to individuals who report alleged sex discrimination, 
as appropriate. Interim measures may include no 
contact orders, changes to academic situations for 
students, leave for employees, or other actions. 
Interim measures will be administered in a manner 
that reduces the burden on the complainant while 
preserving the fundamental fairness of the process. 
Requests for interim measures should be made to 
the Title IX Coordinator, or designee, using the 
contact information provided above. 
 

C. Complainant:  Any person who files a report of 
sexual violence or sexual harassment or other 
prohibited behavior or retaliation or any person who 
has been the alleged subject of such Prohibited 
Conduct or retaliation.   

 
D. Preponderance of Evidence: A standard of proof 

based on the more convincing evidence and its 
probable truth or accuracy and not the amount of 
evidence, is more likely than not.   

  
E. Alleged perpetrator: A person alleged to have 

engaged in Prohibited Conduct and about whom a 
report of sexual violence, sexual harassment, other 
prohibited behavior, or retaliation is made. 

   
F. Prohibited Conduct: This TitleIX-Sexual 

Misconduct policy prohibits sexual violence, sexual 
harassment, retaliation and other prohibited 
conduct as defined in Section V. 

 
G. Consensual Relationship: While romantic and 

sexual relationships between members of BVROP 
community may begin as consensual, instances of 
Prohibited Conduct may occur within such 
relationships. Accordingly, a report of Prohibited 
Conduct that occurs within the context of a 
consensual relationship will be treated as any other 
report. 

 
H. Non-Fraternization: BVROP has a Non-

Fraternization policy set forth in its student and 
employee handbook. BVROP employees may not 
engage in conduct of a sexual nature with any 
students or with employees where there is 
supervisory or evaluative relationship, regardless of 
whether such conduct is consensual. Conduct in 
violation of the Non-Fraternization policy also may 
be addressed under the Title IX policy if the conduct 
meets one of the definitions above (e.g., sexual 
harassment, dating or domestic violence, stalking). 

 
 
 

I. Protection of Complainants, Alleged 
perpetrators, and Witnesses  
1) Immunity: To encourage reporting, neither a 

complainant nor witness in an investigation of 
sexual violence will be subject to disciplinary 
sanctions for a violation of the relevant BVROP 
conduct policy at or near the time of the 
incident, unless the violation placed the health 
or safety of another at risk; involved plagiarism, 
cheating, or academic dishonesty; or was 
otherwise egregious.  (See Definitions: Section 
VII (5) in this policy.)   

2) Retaliation: Retaliation against someone for 
reporting or participating in an investigation and 
related processes is prohibited. (See 
Definitions: Section V.C in this policy.)   

3) Privacy: BVROP will protect the privacy of 
individuals involved in a report of Prohibited 
Conduct to the extent permitted by law and by 
BVROP policy and procedures. However, it 
should be recognized that an investigation may 
involve interviews with a number of persons to 
inquire if they have relevant evidence, and 
extremely sensitive information may be 
gathered. While such information is considered 
confidential, BVROP policy may also require 
the disclosure of certain information during or 
following an investigation.    
 

J. Free Speech and Academic Freedom: The 
faculty and other academic appointees, staff, and 
students of the BVROP enjoy significant free 
speech protections guaranteed by the First 
Amendment of the United States Constitution and 
Article I, Section I of the California Constitution. 
This Policy is intended to protect members of the 
BVROP community from discrimination, not to 
regulate protected speech. This Policy shall be 
implemented in a manner that recognizes the 
importance of rights to freedom of speech and 
expression.   
 
The school also has a compelling interest in free 
inquiry and the collective search for knowledge and 
thus recognizes principles of academic freedom as 
a special area of protected speech. Consistent with 
these principles, no provision of this policy shall be 
interpreted to prohibit conduct that is legitimately 
related to the course content, teaching methods, 
scholarship, or public commentary of an individual 
faculty member or the educational, political, artistic, 
or literary expression of students in classrooms and 
public forums  
 
However, freedom of speech and academic 
freedom are not limitless and do not protect speech 
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or expressive conduct that violates federal or state 
anti-discrimination laws. 

 
K. Immigration Relief: Immigrant victims of domestic 

violence, sexual assault, stalking, and other crimes 
may be eligible for special immigration relief 
(including legal residence in the United States), a 
right granted by the Violence Against Women Act of 
2000 (and the Violence Against Women 
Reauthorization Act of 2013). The Legal Aid 
Foundation of Los Angeles is one of the local law 
firms that provides assistance to immigrant victims. 

 
Appendix A 

 
Baldy View ROP is making these definitions and terms 
available pursuant to the Violence Against Women Act 
Amendments to the Clery Act: 
 
1) Advisor: Any individual who provides the accuser or 

accused support, guidance, or advice. 
 

2) Awareness programs: Community-wide or 
audience specific programming, initiatives, and 
strategies that increase audience knowledge and 
share information and resources to prevent 
violence, promote safety, and reduce perpetration. 

 
3) Bystander intervention: Safe and positive options 

that may be carried out by an individual or 
individuals to prevent harm or intervene when there 
is a risk of dating violence, domestic violence, 
sexual assault, or stalking. Bystander intervention 
includes: 

 Recognizing situations of potential harm 

 Understanding institutional structures and 
cultural conditions that facilitate violence, 
overcoming barriers to intervening, 
identifying safe and effective intervention 
options, and taking actions to intervene. 

 Notification of law enforcement 
 

4) Ongoing prevention and awareness campaigns: 
Programming, initiatives, and strategies that are 
sustained over time and focus on increasing 
understanding of topics relevant to and skills for 
addressing dating violence, domestic violence, 
sexual assault, and stalking, using a range of 
strategies with audiences throughout the institution. 
 

5) Primary prevention programs: Programming, 
initiatives, and strategies informed by research or 
assessed for value, effectiveness, or outcome that 
are intended to stop dating violence, domestic 
violence, sexual assault, and stalking before they 
occur through the promotion of positive and healthy 

behaviors that foster healthy, mutually respectful 
relationships and sexuality, encourage safe 
bystander intervention, and seek to change 
behavior and social norms in healthy and safe 
directions. 
 

6) Proceeding: All activities related to a non-criminal 
resolution of an institutional disciplinary complaint, 
including, but not limited to, fact finding 
investigations, formal or informal meetings, and 
hearings. Proceeding do not include 
communications and meetings between officials 
and victims concerning accommodations or 
protective measures to be provided to a victim. 
 

7) Programs to prevent dating violence, domestic 
violence, sexual assault, and stalking: 
Comprehensive, intentional, and integrated 
programming, initiatives, strategies, and 
campaigns intended to end dating violence, 
domestic violence, sexual assault, and stalking 
that: 

 Are culturally relevant, inclusive of diverse 
communities and identities, sustainable, 
responsive to community needs, and 
informed by research or assessed for 
value, effectiveness, or outcome; and 

 Consider environmental risk and protective 
factors as they occur on the individual, 
relationship, school, community, and 
societal levels. 

Programs to prevent dating violence, domestic 
violence, sexual assault, and stalking include both 
primary prevention and awareness programs 
directed at incoming students and new employees 
and ongoing prevention and awareness campaigns 
directed at current students and employees. 

 
8) Prompt, fair, and impartial proceeding: A 

proceeding that is completed within reasonably 
prompt timeframes designated by a school’s policy, 
including a process that allows for the extension of 
timeframes for good cause and with written notice 
to the accuser and the accused of the delay and the 
reason for the delay; conducted in a manner that: 

 Is consistent with the school’s policies and 
transparent to the accuser and accused; 

 Includes timely notice of meetings at which the 
accuser or accused, or both, may be present; 
and 

 Provides timely and equal access to the 
accuser, the accused, and appropriate officials 
to any information that will be used during 
informal and formal disciplinary meetings and 
hearings; and 

http://www.lafla.org/
http://www.lafla.org/
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 Conducted by officials who do not have a 
conflict of interest or bias for or against the 
accuser or the accused. 

 
9) Result: Any initial, interim, and final decision by any 

official or entity authorized to resolve disciplinary 
matters within the school. The result includes any 
sanctions imposed by BVROP. 
 

10) Risk reduction: Options designed to decrease 
perpetration and bystander inaction, and to 
increase empowerment for victims in order to 
promote safety and to help individuals and 
communities remediate conditions that facilitate 
violence. 
 

11) Sex Offenses: Any sexual act directed against 
another person, without the consent of the victim, 
including instances where the victim is incapable of 
giving consent. 

 Rape – The penetration, no matter how slight, 
of the vagina or anus with any body part or 
object, or oral penetration by a sex organ of 
another person, without the consent of the 
victim. 

 Fondling – The touching of the private body 
parts of another person for the purpose of 
sexual gratification, without the consent of the 
victim, including instances where the victim is 
incapable of giving consent because of his/her 
age or because of his/her temporary or 
permanent mental incapacity. 

 Incest – Sexual intercourse between persons 
who are related to each other within the 
degrees wherein marriage is prohibited by law. 

 Statutory Rape – Sexual intercourse with a 
person who is under the statutory age of 
consent. 

 
12) Unfounded crime report: An institution may 

withhold, or subsequently remove, a  reported 
incident from its crime statistics if, after a diligent 
inquiry, a sworn or commissioned law enforcement 
officer makes a formal determination that the 
available evidence shows that a particular crime 
report was in fact false or baseless. Crime reports 
can be “unfounded” only when the evidence 
establishes that the reported crime was not 
completed or attempted in any manner. A case 
cannot be “unfounded” because 

 Victim or witness refuses to cooperate 

 No investigation was conducted or the 
investigation was not completed 

 The investigation failed to prove that the crime 
occurred; this would be an inconclusive or 
unsubstantiated investigation 

 Prosecutor declined to pursue criminal charges 
against the alleged perpetrator(s) 
 

State Law Definitions: 
If a person would like to press criminal charges for an 
alleged violation of any of the below criminal laws, or 
would like to seek an order of protection, the definitions 
contained in the California Penal Code would apply; not 
the internal definitions used in this policy. 
 
CALIFORNIA PENAL CODE: 
243.4 Sexual Battery is defined as: touching an 
intimate part of another person, if the touching is against 
the will of the  person  touched,  and  is  for  the  specific  
purpose  of sexual arousal, sexual gratification, or 
sexual abuse. 
 
261.         (a)  Rape is an act of sexual intercourse 

accomplished with a person not the spouse 
of the perpetrator, under one of the following 
circumstances:  
(1) Where a person is incapable, because of 
a mental disorder or developmental or 
physical disability, of giving legal consent, 
and this is known or reasonably should be 
known to the person committing the act. 
Notwithstanding the existence of a 
conservatorship pursuant to the provisions of 
the Lanterman-Petris-Short Act (Part 1 
(commencing with Section 5000) of Division 
5 of the Welfare and Institutions Code), the 
prosecuting attorney shall prove, as an 
element of the crime, that a mental disorder 
or developmental or physical disability 
rendered the alleged victim incapable of 
giving consent. 
(2) Where it is accomplished against a 
person’s will by means of force, violence, 
duress, menace, or fear of immediate and 
unlawful bodily injury on the person or 
another.  
(3) Where a person is prevented from 
resisting by any intoxicating or anesthetic 
substance, or any controlled substance, and 
this condition was known, or reasonably 
should have been known by the accused.  
(4) Where a person is at the time 
unconscious of the nature of the act, and this 
is known to the accused. As used in this 
paragraph, “unconscious of the nature of the 
act” means incapable of resisting because 
the victim meets any one of the following 
conditions:   
A. Was unconscious or asleep. 
B. Was not aware, knowing, perceiving, or 

cognizant that the act occurred. 
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C. Was not aware, knowing, perceiving, or 
cognizant of the essential characteristics 
of the act due to the perpetrator’s fraud in 
fact.   

D. Was not aware, knowing, perceiving, or 
cognizant of the essential characteristics 
of the act due to the perpetrator’s 
fraudulent representation that the sexual 
penetration served a professional 
purpose when it served no professional 
purpose.   

(5) Where a person submits under the belief 
that the person committing the act is 
someone known to the victim other than the 
accused, and this belief is induced by any 
artifice, pretense, or concealment practiced 
by the accused, with intent to induce the 
belief.  
(6) Where the act is accomplished against 
the victim’s will by threatening to retaliate in 
the future against the victim or any other 
person, and there is a reasonable possibility 
that the perpetrator will execute the threat. As 
used in this paragraph, “threatening to 
retaliate” means a threat to kidnap or falsely 
imprison, or to inflict extreme pain, serious 
bodily injury, or death.  
(7) Where the act is accomplished against 
the victim’s will by threatening to use the 
authority of a public official to incarcerate, 
arrest, or deport the victim or another, and the 
victim has a reasonable belief that the 
perpetrator is a public official. As used in this 
paragraph, “public official” means a person 
employed by a governmental agency who 
has the authority, as part of that position, to 
incarcerate, arrest, or deport another. The 
perpetrator does not actually have to be a 
public official.   
(b) As used in this section, “duress” means 
a direct or implied threat of force, violence, 
danger, or retribution sufficient to coerce a 
reasonable person of ordinary susceptibilities 
to perform an act which otherwise would not 
have been performed, or acquiesce in an act 
to which one otherwise would not have 
submitted. The total circumstances, including 
the age of the victim, and his or her 
relationship to the defendant, are factors to 
consider in appraising the existence of 
duress.   
(c) As used in this section, “menace” 
means any threat, declaration, or act which 
shows an intention to inflict an injury upon 
another.   

 

261.5     (a)   Unlawful sexual intercourse is an act of 
sexual intercourse accomplished with a 
person who is not the spouse of the 
perpetrator, if the person is a minor. For the 
purposes of this section, a “minor” is a person 
under the age of 18 years and an “adult” is a 
person who is at least 18 years of age.   
(b) Any person who engages in an act of 
unlawful sexual intercourse with a minor who 
is not more than three years older or three 
years younger than the perpetrator, is guilty 
of a misdemeanor.   
(c) Any person who engages in an act of 
unlawful sexual intercourse with a minor who 
is more than three years younger than the 
perpetrator is guilty of either a misdemeanor 
or a felony, and shall be punished by 
imprisonment in a county jail not exceeding 
one year, or by imprisonment pursuant to 
subdivision (h) of Section 1170.   
(d) Any person 21 years of age or older 
who engages in an act of unlawful sexual 
intercourse with a minor who is under 16 
years of age is guilty of either a misdemeanor 
or a felony, and shall be punished by 
imprisonment in a county jail not exceeding 
one year, or by imprisonment pursuant to 
subdivision (h) of Section 1170 for two, three, 
or four years.   

 
261.6       In prosecutions under Section 261, 262, 286, 

288a, or 289, in which consent is at issue, 
“consent” shall be defined to mean positive 
cooperation in act or attitude pursuant to an 
exercise of free will. The person must act 
freely and voluntarily and have knowledge of 
the nature of the act or transaction involved.    
 
A current or previous dating or marital 
relationship shall not be sufficient to 
constitute consent where consent is at issue 
in a prosecution under Section 261, 262, 286, 
288a, or 289.    
 
Nothing in this section shall affect the 
admissibility of evidence or the burden of 
proof on the issue of consent. 

   
261.7       In prosecutions under Section 261, 262, 286, 

288a, or 289, in which consent is at issue, 
evidence that the victim suggested, 
requested, or otherwise communicated to the 
defendant that the defendant use a condom 
or other birth control device, without 
additional evidence of consent, is not 
sufficient to constitute consent.  
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262.         (a) Rape of a person who is the spouse of 
the perpetrator is an act of sexual intercourse 
accomplished under any of the following 
circumstances:   
(1)  Where it is accomplished against a 
person’s will by means of force, violence, 
duress, menace, or fear of immediate and 
unlawful bodily injury on the person or 
another.   
(2) Where a person is prevented from 
resisting by any intoxicating or anesthetic 
substance, or any controlled substance, and 
this condition was known, or reasonably 
should have been known, by the accused.  
(3) Where a person is at the time 
unconscious of the nature of the act, and this 
is known to the accused. As used in this 
paragraph, “unconscious of the nature of the 
act” means incapable of resisting because 
the victim meets one of the following 
conditions:   
a. Was unconscious or asleep.   
b. Was not aware, knowing, perceiving, or 

cognizant that the act occurred.   
c. Was not aware, knowing, perceiving, or 

cognizant of the essential characteristics 
of the act due to the perpetrator’s fraud in 
fact.   

(4) Where the act is accomplished against 
the victim’s will by threatening to retaliate in 
the future against the victim or any other 
person, and there is a reasonable possibility 
that the perpetrator will execute the threat. As 
used in this paragraph, “threatening to 
retaliate” means a threat to kidnap or falsely 
imprison, or to inflict extreme pain, serious 
bodily injury, or death.   
(5) Where the act is accomplished against 
the victim’s will by threatening to use the 
authority of a public official to incarcerate, 
arrest, or deport the victim or another, and the 
victim has a reasonable belief that the 
perpetrator is a public official. As used in this 
paragraph, “public official” means a person 
employed by a governmental agency who 
has the authority, as part of that position, to 
incarcerate, arrest, or deport another. The 
perpetrator does not actually have to be a 
public official. As used in this section, 
“duress” means a direct or implied threat of 
force, violence, danger, or retribution 
sufficient to coerce a reasonable person of 
ordinary susceptibilities to perform an act 
which otherwise would not have been 
performed, or acquiesce in an act to which 
one otherwise would not have submitted. The 
total circumstances, including the age of the 

victim, and his or her relationship to the 
defendant, are factors to consider in 
apprising the existence of duress.   
(b) As used in this section, “menace” 
means any threat, declaration, or act that 
shows an intention to inflict an injury upon 
another.   

 
263.   The essential guilt of rape consists in the 

outrage to the person and feelings of the 
victim of the rape. Any sexual penetration, 
however slight, is sufficient to complete the 
crime.  

  
269.  (a) Any person who commits any of the 

following acts upon a child who is under 14 
years of age and seven or more years 
younger than the person is guilty of 
aggravated sexual assault of a child:   
1) Rape, in violation of paragraph (2) or (6) 

of subdivision (a) of Section 261.   
2) Rape or sexual penetration, in concert, in 

violation of Section 264.1.   
3) Sodomy, in violation of paragraph (2) or 

(3) of subdivision (c), or subdivision (d), 
of Section 286.   

4) Oral copulation, in violation of paragraph 
(2) or (3) of subdivision (c), or subdivision 
(d), of Section 288a.   

5) Sexual penetration, in violation of 
subdivision (a) of Section 289.   

(b) Any person who violates this section is 
guilty of a felony and shall be punished by 
imprisonment in the state prison for 15 years 
to life.   
(c) The court shall impose a consecutive 
sentence for each offense that results in a 
conviction under this section if the crimes 
involve separate victims or involve the same 
victim on The court shall impose a 
consecutive sentence for each offense that 
results in a conviction under this section if the 
crimes involve separate victims or involve the 
same victim on separate occasions as 
defined in subdivision (d) of Section 667.6. 
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APPEALS PROCESS AND GRIEVANCE 
PROCEDURE 

 
Student Grievance Policy: 
Any student who perceives that he/she has been denied 
the right to freedom of speech and expression, and the 
rights granted him/her by the Education Code, the 
Government Code, Title V, and Board Policies and 
Procedures, has the right to address such grievances. 
In order to resolve grievances at the point of origin, 
students should make every effort to resolve the issue 
through informal procedures beginning with their 
Instructor. 
  
Step I:  Informal Grievance Process: The Instructor 
shall meet with the grievant within three (3) school days 
after receiving the grievance form. The form may be 
obtained from the Instructor and or Director. 
  
If the grievance is resolved to the satisfaction of the 
grievant, the case is closed.  If not, the grievant must 
indicate to the Instructor and the Instructor’s supervisor, 
within five (5) school days, his/her desire to proceed to 
Step II. 
  
Step II:  The grievant should verbally request a meeting 
with the Coordinator and or Director to attempt 
resolution of the grievance.  The Coordinator and or 
Director shall conduct the interview within five (5) school 
days after receipt of the request.  All Step I participants 
shall have the right to be present at this interview. 
  
If the grievance is resolved to the satisfaction of the 
grievant, the case is closed. If not, the grievant shall, 
within three (3) school days, inform the Instructor, 
Coordinator and Director, and Assistant Superintendent 
of Educational Services, in writing, of his/her intention 
to proceed to Step III.  
  
Step III:  The grievant should verbally request a meeting 
with the Instructor, Director, Coordinator, and Assistant 
Superintendent of Educational Services, to attempt 
resolution of the grievance. The Instructor, Director, 
Coordinator, and Assistant Superintendent of 
Educational Services, shall conduct the interview within 
five (5) school days after receipt of the request.  All Step 
I participants shall have then right to be present at this 
interview. 
 

If the grievance is resolved to the satisfaction of 
the grievant, the case is closed. If not, the grievant 
shall, within three (3) school days, inform the 
Instructor, Director, Coordinator, and Assistant 
Superintendent of Educational Services, in writing, 
of his/her intention to proceed to Step IV.  
        

Step IV:  Formal Grievance Process:  Grievances 
referred to Step IV, Formal Grievance Process, must be 
submitted in writing to the Superintendent on a 
prescribed form available from the Instructor.  A written 
report of what transpired in the Informal Grievance 
Process should reach the Superintendent within five (5) 
days after the conclusion of Step III.  The 
Superintendent, or designee, shall, within three (3) 
school days after receipt of report from Step III, 
schedule a hearing by a review panel.  The hearing will 
be convened within five (5) school days after receiving 
the report.  All parties involved in the Informal Grievance 
Process have the right to be present at the hearing.    
  
If the grievance is resolved to the satisfaction of the 
grievant, the case is closed.  If not, the grievant must 
submit a written request to the Superintendent, within 
five (5) school days, of his/her desire to proceed to Step 
V. 
  
Step V:  If the grievance is still unresolved, the 
Superintendent, at the written request of the grievant, 
shall request a hearing before the Commission.  In all 
cases, the Commission’s decision on the grievance 
shall be final and binding.  

  
UNIFORM COMPLAINT PROCEDURES (UCP) 

 
Students’ complaints not satisfactorily resolved by 
BVROP staff or the local governing board may be 
brought to the attention of California Department of 
Education (CDE). A student or any member of the 
public may file a complaint about the institution with the 
CDE by completing a complaint form, which can be 
obtained online: http://www.cde.ca.gov/re/cp/uc/ 
 
  
Implementation of Uniform Complaint Procedures, 
please see Baldy View ROP AR 1312.3(a) 
https://www.baldyviewrop.com/cms/lib/CA01902142/C
entricity/Domain/49/1000%20-%20Website.pdf  
 

ADULT COUNCIL ON OCCUPATIONAL 
EDUCATION (COE) STUDENT GRIEVANCE POLICY 

 
For COE Adult Programs, students will follow the 
BVROP Board Adopted Policy regarding student 
grievances (www.baldyviewrop.com).  If a student 
grievance is still unresolved, after all steps of the Baldy 
View ROP’s Board Policies have been exhausted, 
students may submit a written complaint to: 
 
Council on Occupational Education  
7840 Rosewell Road Building 300, Suite 325  
Atlanta, GA 30350 
Telephone 800-917-2081 FAX 770-396-3790 
www.council.org 

http://www.cde.ca.gov/re/cp/uc/
https://www.baldyviewrop.com/cms/lib/CA01902142/Centricity/Domain/49/1000%20-%20Website.pdf
https://www.baldyviewrop.com/cms/lib/CA01902142/Centricity/Domain/49/1000%20-%20Website.pdf
http://www.baldyviewrop.com/
http://www.council.org/
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COUNSELING / TUTORING 
 

Students who are experiencing difficulties in meeting 
required objectives will be counseled individually by the 
faculty.  Appointments for counseling and tutoring can 
be made with individual Instructors or the Director. 
 

STUDENT RECORDS DATA CHANGES 
 

It is the student’s responsibility to keep the office 
advised of their current address, phone numbers, and 
“status”. Notify the Director and clerk in the school office 
promptly, in writing, of any change in name, address, 
phone   number or the person to notify in case of an 
emergency.  Notification is expected to continue after 
graduation so that up-to-date records may be 
maintained. 
  

FAMILY EDUCATIONAL RIGHTS AND 
PRIVACY ACT (FERPA) 

 
Annual Notice 2017-2018: 
The Family Educational Rights and Privacy Act of 1974 
(FERPA) 1, as amended, is a federal law that protects 
student information and affords eligible students the 
following rights with respect to their education records: 

1) The right to inspect and review your education 
records within 45 days of the day we (the 
school) receive a request for access. 

2) The right to request the amendment of 
education records you believe are inaccurate, 
misleading, or otherwise in violation of your 
privacy rights under FERPA. 

3) The right to provide written consent before we 
disclose personally identifiable information (PII) 
from your education records, except to the 
extent that FERPA authorizes disclosure 
without consent. 

4) The right to file a complaint with the U.S. 
Department of Education concerning alleged 
failures by us to comply with the requirements 
of FERPA. 

5) The right to be annually notified of your rights 
under FERPA. 
 

An “eligible student” under FERPA is a student who is 
18 years of age or older or who attends a 
postsecondary institution. The following is a more 
detailed discussion of each of these rights and guidance 
regarding the manner in which they may be exercised. 
 

1) The right to inspect and review your education 
records within 45 days of the day we receive a 
written request for access. 

 
With certain exceptions, an “education record” is 
defined under FERPA as any record (1) from which a 

student can be personally identified and (2) that is 
maintained by the institution. If you wish to inspect your 
education records, you must submit a written request to 
the Student Services Specialist at the campus you 
attend that identifies the record(s) you wish to inspect. 
The school will make arrangements for access and 
notify you of the time and place where the records may 
be inspected. If the records are not maintained by the 
Student Services Specialist or are no longer available 
based on our record retention policy, the Student 
Services Specialist will advise you of the correct official 
to whom the request should be addressed. 
 
Copies of requested educational records will only be 
provided in the event that circumstances effectively 
prevent you from exercising the right to inspect and 
review the education records requested in person, and 
no other feasible arrangements can be made. In such 
instances, a reasonable fee will be charged to cover the 
production of copies. 
 

2) The right to request the amendment of 
education records you believe are inaccurate, 
misleading, or otherwise in violation of your 
privacy rights under FERPA. 
 

To question the accuracy of education records, you 
must first informally confer with the custodian or 
originator of the record at issue. If you then wish to ask 
the school to amend a record, you must write the official 
responsible for the record, clearly identifying the part of 
the record that you believe should be amended and the 
basis for why it should be amended. 
 
If the school determines not to amend the record, we 
will notify you in writing of the decision and your right to 
a hearing with school officials regarding the request for 
amendment. Additional information regarding hearing 
procedures will be provided to you when notified of the 
right to a hearing. 
 
Note: The above procedure is not available to challenge 
the validity of a grade or score given by an instructor or 
any other decision by an instructor or official, but only 
whether the recording of such grade or decision is 
accurate or complete. 
 

3) The right to provide written consent before we 
discloses PII from your education records, 
except to the extent that FERPA authorizes 
disclosure without consent. 
 

You have the option to consent to disclosure of PII from 
your education record to a third party. This consent 
must be made to the Student Services Specialist, in 
writing, signed and dated by you, and must (1) specify 
the records to be disclosed, (2) state the purpose of the 
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disclosure, and (3) identify the party to whom the 
disclosure is to be made. This release requirement is 
applicable to disclosures to your parents or other family 
members who inquire about your education record. 
 
To facilitate this process, our school has created a 
FERPA Consent Form, which may be obtained from the 
Student Services Specialist. A fee may be imposed for 
copying a student’s record(s) in connection with such a 
disclosure or release as outlined in the first section. 
 
There are instances in which the school is permitted to 
disclose your education records without your consent. 
For example, the school discloses education records 
without a student’s prior written consent under the 
FERPA exception for disclosure to school officials with 
legitimate educational interests. A school official is a 
person employed by the school in an administrative, 
supervisory, academic, research, or support staff 
position (including law enforcement unit personnel and 
health staff); a person serving on the board of trustees; 
or a student serving on an official committee, such as a 
disciplinary or grievance committee. An official also 
may include a volunteer or contractor outside of our 
school who performs an institutional service or function 
for which the school would otherwise use its own 
employees and who is under the direct control of the 
school with respect to the use and maintenance of PII 
from education records, such as an attorney, auditor, or 
collection agent or a student volunteering to assist 
another school official in performing his or her tasks. A 
school official has a legitimate educational interest if the 
official needs to review an education record in order to 
fulfill his or her professional responsibilities to the 
institution. 
FERPA also permits the School, within established 
guidelines, to disclose, without your consent, 
information we have deemed as “directory information.” 
This provision of FERPA enables institutions to provide 
beneficial services to students such as verifying 
enrollment for insurance purposes, verifying degrees 
earned for employment purposes, providing basic 
contact information so that students may contact each 
other, and so on. The school has identified the following 
items as directory information: name, address, 
telephone number, e-mail address, date and place of 
birth, dates of attendance, major field of study, credit 
hours earned, degrees earned, honors and awards 
received, participation in official school activities, and 
most recent previous educational agency or institution. 
 
To have directory information withheld, you must submit 
a written request to the Student Services Specialist. 
Once filed, this request becomes a permanent part of 
the student’s record and no information may be 
released until the student instructs the school 
otherwise. 

FERPA permits the disclosure of PII from your 
education records, without consent, if the disclosure 
meets certain conditions found in §99.31 of the FERPA 
regulations. Except for disclosures to school officials, 
disclosures related to some judicial orders or lawfully 
issued subpoenas, disclosures of directory information, 
and disclosures to you, FERPA regulation §99.32 
requires the school to record the disclosure. You have 
a right to inspect and review the record of disclosures. 
 
In addition to those parties and circumstances outlined 
previously, BVROP may disclose PII from your 
education records without obtaining your prior written 
consent: 

 To officials of another school where you seek 
or intend to enroll, or where you are already 
enrolled if the disclosure is for purposes related 
to your enrollment or transfer, subject to the 
requirements of FERPA regulation §99.34. 
(§99.31(a)(2)) 

 To authorized representatives of the U. S. 
Comptroller General, the U. S. Attorney 
General, the U.S. Secretary of Education, or 
State and local educational authorities, such as 
a State postsecondary authority that is 
responsible for supervising the school’s State-
supported education programs. Disclosures 
under this provision may be made, subject to 
the requirements of FERPA regulation §99.35, 
in connection with an audit or evaluation of 
Federal or State supported education 
programs, or for the enforcement of or 
compliance with Federal legal requirements 
that relate to those programs. These entities 
may make further disclosures of PII to outside 
entities that are designated by them as their 
authorized representatives to conduct any 
audit, evaluation, enforcement, or compliance 
activity on their behalf. (§§99.31(a)(3) and 
99.35) 

 In connection with financial aid for which you 
have applied for or which you have received, if 
the information is necessary to determine 
eligibility for the aid, determine the amount of 
the aid, determine the conditions of the aid, or 
enforce the terms and conditions of the aid. 
(§99.31(a)(4)) 

 To organizations conducting studies for, or on 
behalf of, the school, in order to: (a) develop, 
validate, or administer predictive tests; (b) 
administer student aid programs; or (c) improve 
instruction. (§99.31(a)(6)) 

 To accrediting organizations to carry out their 
accrediting functions. ((§99.31(a)(7)) 
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 To your parents if you are an eligible student 
and you are a dependent for IRS tax purposes. 
(§99.31(a)(8)) 

 To comply with a judicial order or lawfully-
issued subpoena. (§99.31(a)(9)) 

 To appropriate officials in connection with a 
health or safety emergency, subject to FERPA 
regulation §99.36. (§99.31(a)(10)) 

 To a victim of an alleged perpetrator of a crime 
of violence or a non-forcible sex offense, 
subject to the requirements of FERPA 
regulation §99.39. The disclosure may only 
include the final results of the disciplinary 
proceeding with respect to that alleged crime or 
offense, regardless of the finding. 
(§99.31(a)(13)) 

 To the general public, the final results of a 
disciplinary proceeding, subject to the 
requirements of FERPA regulation §99.39, if 
the school determines that the student is an 
alleged perpetrator of a crime of violence or 
non-forcible sex offense and the student has 
committed a violation of the school’s rules or 
policies with respect to the allegation made 
against him or her. (§99.31(a)(14)) 

 To parents of a student regarding the student’s 
violation of any Federal, State, or local law, or 
of any rule or policy of the school, governing the 
use or possession of alcohol or a controlled 
substance if the school determines that the 
student committed a disciplinary violation and 
the student is under the age of 21. 
(F§99.31(a)(15)) 

 
4) The right to file a complaint with the U.S. 

Department of Education concerning alleged 
failures by the institution to comply with the 
requirements of FERPA. 

 
Students wishing to file complaints relating to FERPA 
matters may submit such complaints to the following 
office of the U.S. Department of Education, which 
administers FERPA: 
 
Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202-5901 
 
In addition, we encourage students to file any such 
complaints or concerns with the school pursuant to the 
Student Grievance Policy published in the Student 
Handbook. 
 
1 20 U.S.C. § 1232g; 34 CFR Part 99  
 

Directory Information: 
The Family Educational Rights and Privacy Act 
(FERPA) designates certain student information as 
“Directory Information” and gives the institution the right 
to disclose such information without having to ask 
students’ permission. The items listed below as 
“Directory Information” may be released for any 
purpose at the discretion of the institution. Under the 
provisions of FERPA, students have the right to 
withhold the disclosure of any or all of the categories of 
information listed below. The following information will 
be released unless students specifically request that 
their information be withheld: 

 Directory Information: Name, address, 
telephone number, email address, date and 
place of birth, dates of attendance, previous 
institution(s) attended, major field of study 
(program), enrollment status, degrees and 
awards, past and present participation in 
officially recognized activities. 

 Career Services: Students approaching 
graduation and working with the Student 
Services Specialist staff on career planning, job 
interviewing and resume preparation authorize 
release of the following records for a period of 
fifteen months after graduation: the resume, 
identifying data, academic work completed, 
immigration status (if applicable), and authorize 
career services to verify information graduates 
provide regarding their employment. At no time 
is compensation information released or 
published. 

 
To Withhold Information: 
To have directory or career services information 
withheld, students must submit a written request to the 
Student Services Specialist.  Once  filed,  this  request  
becomes  a  permanent  part  of  the  student’s  record 
and  no information may be released until the student 
instructs the institution otherwise. 

 
INSTITUTIONAL PLACEMENT SERVICES PLAN 

 
Baldy View Regional Occupational Program (Baldy 
View ROP) is accredited by the Council on 
Occupational Education (COE). Both accreditation 
processes assures quality and integrity in career and 
technical education. As Part of our COE accreditation, 
we are required to calculate completion and placement 
rates for our programs. 
 
Following is an explanation of the process used to 
gather placement data as well as the calculation 
methodology: 

 To obtain placement data, Baldy View ROP 
program instructors are the source of contact to 
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compile placement information. Students are 
contacted by instructors who gather information 
and submit a monthly report detailing whether 
students are currently employed, continuing 
their education, in the military, seeking 
employment, unemployed, or unable to work. 
This information is logged and maintained at 
the Main Campus-Career Training Center. 
Students are asked to name the place of 
employment or education and if it is related to 
their field of study at Baldy View ROP. Former 
students are encouraged to contact the Main 
Campus-Career Training Center to provide 
placement updates. 

 The 12 month period starting on July 1 and 
ending June 30 is the reporting period used to 
calculate the completion and placement rates. 
The rates are calculated and submitted in 
December of each year and include all students 
who began or were continuing their program of 
study during the reporting period.  

 The completion rate is defined as: 
- The number of graduate completers 

divided by the cumulative enrollment 
number minus the number of students still 
enrolled multiplied by 100. 

 
Placement rates are calculated on students who 
graduate from the program during the reporting period 
mentioned above, as well as students who left the 
program before graduation, but have acquired sufficient 
competencies for employment in the field (or related 
field) as evidenced by such employment during the 
reporting period. Graduates are counted as placed if 
they are employed in the field (or related field) of 
instruction, have entered the military, or are continuing 
their education. COE does allow for graduates who are 
unavailable for employment (due to conduct, 
pregnancy, other serious health-related issues, caring 
for ill family members, death, etc.), graduates who are 
waiting to take their licensure exams, graduates who 
transferred to another program within the institution, 
and graduates who have refused employment (by 
failing to keep interview appointments, enrolling in the 
program of instruction strictly for personal use, or simply 
refused an employment offer in the field of instruction) 
to be excluded from the placement calculations. 
 
The calculation for placement is defined as: 

 Total number of placements (including 
graduates who went into the military or 
continued their education) divided by total 
number of completers minus unavailable 
graduates and those who refused employment 
multiplied by 100. 
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NOTIFICATION OF RISK 
 

Participation in clinical settings involves patient contact 
and may present exposure to infections, x-rays, vapors, 
injuries, and other health risks.  Instruction is provided 
to students in techniques relative to reducing health 
risks; however, it is impossible to provide a guarantee 
against such health risks.  Safety instructions and a 
safety test is given at the beginning of each program.  
Detailed information; including standard precautions, is 
a part of course content. 

 
VOTERS REGISTRATION 

 
As a participant in Title IV Federal Student Financial Aid 
programs, Baldy View ROP would like to remind 
students who are U.S. citizens of the importance of 
registering to vote. The Federal Election Commission 
provides guidance regarding voter registration in each 
state at: 
www.eac.gov/voter_resources/register_to_vote.aspx  
 

CHILDREN ON CAMPUS 
 

Students and employees are expected to make off 
campus childcare arrangements.  The school assumes 
no responsibility for the supervision of children. At no 
time should children be in classrooms, left unattended 
either in buildings, grounds, or vehicles. 

 
CODE OF CONDUCT 

 
Rules for Baldy View ROP Student Conduct: 
Involvement in any of the following actions while in a 
Baldy View ROP class, bus, or community classroom 
training site may result in the suspension and dismissal 
from your Baldy View ROP class as stated in Education 
Code 48900:  
1) Caused, attempted to cause or threatened to cause 

physical injury to another person. 
2) Willfully used force or violence upon the person of 

another, except in self-defensed. 
3) Possessed, sold, or otherwise furnished any 

firearm, knife, explosive, or other dangerous object 
unless, in the case of possession of any such object 
of this type, the pupil had obtained written 
permission to possess the item from a certificated 
school employee and Superintendent or designee. 

4) Unlawfully possessed, used, sold, or otherwise 
furnished, or been under the influence of any 
controlled substance listed in Chapter 2 
(commencing with Section 11053) of Division 10 of 
the Health and Safety Code, an alcoholic beverage, 
or an intoxicant of any kind. 

5) Unlawfully offered, arrange, or negotiated to sell 
any controlled substance listed in Chapter 2 
(commencing with Section 11053) Division 10 of 

the Health and Safety Code, an alcoholic beverage 
or an intoxicant of any kind, and then either sold, 
delivered or otherwise furnished to any person 
another liquid, substance, or material and 
represented the liquid, substance or material as a 
controlled substance, alcoholic beverage or 
intoxicant. 

6) Committed or attempted to commit robbery or 
extortion. 

7) Caused or attempted to cause damage to school 
property or private property. 

8) Stolen or attempted to steal school property or 
private property. 

9) Possessed or used tobacco or any products 
containing tobacco or nicotine products including, 
but not limited to cigarettes, cigars, miniature 
cigars, clove cigarettes, smokeless tobacco, snuff, 
chew packets, and betel. However, this section 
does not prohibit use or possession by a pupil of 
his, or her, own prescription products. 

10) Committed an obscene act or engaged in habitual 
profanity or vulgarity. 

11) Unlawfully possessed or unlawfully offered, 
arranged, or negotiated to sell any drug 
paraphernalia, as defined in Section 11014.5 of the 
Health and Safety Code. 

12) Disrupted school activities or otherwise willfully 
defied the valid authority of supervisors, Instructors, 
administrators, school officials, or other school 
personnel engaged in the performance of their 
duties. 

13) Knowingly received stolen school property or 
private property. 

14) Possessed an imitation firearm. As used in this 
section, imitation firearm means a replica of a 
firearm that is as substantially similar in physical 
properties to an existing firearm as to lead a 
reasonable person to conclude that the replica is a 
firearm. 

15) Committed or attempted to commit a sexual assault 
as defined in Section 261, 266c, 286, 288, or 289 
of the Penal Code or committed a sexual battery as 
defined in Section 243.4 of the Penal Code. 

16) Harassed, threatened, or intimidated a pupil who is 
a complaining witness or witness in a school 
disciplinary proceeding for the purpose of either 
preventing that pupil from being a witness or 
retaliating against that pupil for being a witness, or 
both.  

  
BULLYING AND OTHER FORMS OF AGGRESSION 

 
Baldy View ROP’s Administration is committed to 
providing a safe, positive, productive, and nurturing 
educational environment for all students. Aggressive 
behavior, bullying, harassment, and similar acts toward 
a student, whether by other students, staff, or third 

http://www.eac.gov/voter_resources/register_to_vote.aspx
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parties is strictly prohibited and will not be tolerated. 
This prohibition includes physical, verbal (oral or 
written), and psychological abuse. Any gestures, 
comments, threats, or actions which cause or threaten 
to cause bodily harm or personal degradation, will not 
be tolerated.  

 
STUDENT CONDUCT 

 
Involvement in any of the following actions while in an 
ROP class, bus, or community classroom training site 
may   result in the suspension and dismissal from your 
ROP class as stated in Education Code 48900: 
  
1) Caused, attempted to cause or threatened to cause 

physical injury to another person. 
2) Willfully used force or violence upon the person of 

another, except in self-defensed 
3) Possessed, sold, or otherwise furnished any 

firearm, knife, explosive, or other dangerous object 
unless, in the case of possession of any such object 
of this type, the pupil had obtained written 
permission to possess the item from a certificated 
school employee and Superintendent or designee. 

4) Unlawfully possessed, used, sold, or otherwise 
furnished, or been under the influence of any 
controlled substance listed in Chapter 2 
(commencing with Section 11053) of Division 10 of 
the Health and Safety Code, an alcoholic beverage, 
or an intoxicant of any kind. 

5) Unlawfully offered, arrange, or negotiated to sell 
any controlled substance listed in Chapter 2 
(commencing with Section 11053) Division 10 of 
the Health and Safety Code, an alcoholic beverage 
or an intoxicant of any kind, and then either sold, 
delivered or otherwise furnished to any person 
another liquid, substance, or material and         
represented the liquid, substance or material as a 
controlled substance, alcoholic beverage or 
intoxicant. 

6) Committed or attempted to commit robbery or 
extortion. 

7) Caused or attempted to cause damage to school 
property or private property. 

8) Stolen or attempted to steal school property or 
private property. 

9) Possessed or used tobacco or any products 
containing tobacco or nicotine products including, 
but not limited to cigarettes, cigars, miniature 
cigars, clove cigarettes, smokeless tobacco, snuff, 
chew packets, and betel. However, this section 
does not prohibit use or possession by a pupil of 
his, or her, own prescription products. 

10) Committed an obscene act or engaged in habitual 
profanity or vulgarity. 

11) Unlawfully possessed or unlawfully offered, 
arranged, or negotiated to sell any drug 

paraphernalia, as defined in Section 11014.5 of the 
Health and Safety Code. 

12) Disrupted school activities or otherwise willfully 
defied the valid authority of supervisors, Instructors, 
administrators, school officials, or other school 
personnel engaged in the performance of their 
duties. 

13) Knowingly received stolen school property or 
private property. 

14) Possessed an imitation firearm. As used in this 
section, imitation firearm means a replica of a 
firearm that is as substantially similar in physical 
properties to an existing firearm as to lead a 
reasonable person to conclude that the replica is a 
firearm. 

15) Committed or attempted to commit a sexual assault 
as defined in Section 261, 266c, 286, 288, or 289 
of the Penal Code or committed a sexual battery as 
defined in Section 243.4 of the Penal Code. 

16) Harassed, threatened, or intimidated a pupil who is 
a complaining witness or witness in a school 
disciplinary     proceeding for the purpose of either 
preventing that pupil from being a witness or 
retaliating against that pupil for being a witness, or 
both.  

  
UNAUTHORIZED DISTRIBUTION OF 

COPYRIGHTED MATERIALS 

 
Baldy View ROP strives to provide access to varied 
materials, services and equipment for students, faculty 
and staff and does not knowingly condone policies or 
practices that constitute an infringement of Federal 
copyright law.  Transmitting or downloading any 
material that you do not have the right to make available 
and that infringes any patent, trademark, trade secret, 
copyright or other proprietary rights of any party is 
prohibited.   
 
Installing or distributing pirated or unlicensed software 
is also forbidden. Violation of these requirements may 
subject students, faculty and staff to civil and criminal 
liabilities. Students, faculty or staff who violate federal 
copyright law do so at their own risk. Copyright status is 
applied to a work as soon as it is created. Users should 
assume that all writings and images are copyrighted.    
 
Title 17 of the United States Code (17 USC §501 et 
seq.) outlines remedies for copyright infringement that 
may include some or all of the following:  obtaining an 
injunction to stop the infringing activity; impounding and 
disposing of the infringing articles; an award to the 
copyright owner of actual damages and the profits of 
the infringer, or in the alternative, an award of statutory 
damages which may be increased if the infringement is 
found to be willful; an award of two times the amount of 
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the license fee a copyright owner could have gotten; an 
award of the full costs incurred in bringing an 
infringement action, and the award of attorney’s fees; 
and for criminal copyright infringement, fines and 
imprisonment.   
 
Baldy View ROP maintains a campus network to 
support and enhance the academic and administrative 
needs of our students, faculty and staff. The school is 
required by Federal Law – H.R. 4137 to make an annual 
disclosure informing students that illegal distribution of 
copyrighted materials may lead to civil and/or criminal 
penalties. The school takes steps to detect and punish 
users who illegally distribute copyrighted materials.    
 
Baldly View ROP reserves the right to suspend or 
terminate network access to any campus user that 
violates this policy and network access may be 
suspended if any use is impacting the operations of the 
network. Violations may be reported to appropriate 
authorities for criminal or civil prosecution. The 
existence and imposition of sanctions do not protect 
members of the campus community from any legal 
action by external entities.   
 
Definitions (if applicable): 

The following terms are used throughout the Policy and 
are defined as follows: 

A. Copyright - Copyright is the intangible property 
right granted for a limited period of time by 
federal statute (Title 17 of the U.S. Code) for an 
original work of authorship fixed in any tangible 
form of expression. Copyright provides the 
owner with five exclusive rights, including the 
exclusive right to reproduce the work, to 
prepare derivative works based on the work, to 
distribute copies of the work to the public by sale 
or other transfer of ownership (or by rental, lease, 
license or lending), to display the work publicly 
and to perform the work publicly (if relevant). 

B. Patent - A United States patent is a grant that 
gives the owner of the patent the right to exclude 
all others from making, using, or selling the 
claimed invention in the United States for a set 
period of time. Similar rights are granted in other 
countries, but the discussion of Patents in this 
Policy will focus specifically on United States 
patent rights. 

C. Copyright infringement - Copyright infringement 
is the use of works protected by copyright law 
without permission, infringing certain exclusive 
rights granted to the copyright holder, such as the 
right to reproduce, distribute, display or perform 
the protected work, or to make derivative works. 

D. Trademark - A trademark or service mark is any 
word, phrase, name, symbol, logo, slogan, 

device, or any combination thereof that is used in 
trade to identify and distinguish one party’s goods 
or services from those of others.  

E. Trade Secrets - Trade secrets are a form of 
intellectual property. Many states have enacted 
laws which create an action for damages or 
injunctive relief against misappropriation of trade 
secrets by improper means. Information 
contained in a patent is not protected as a trade 
secret. 
 

Alternatives to Illegal Downloading: 
Illegal downloads hurt artists and deter the incentive to 
create. U.S. laws protect the rights of individuals 
regarding their own works. Below are lists of sites that 
offer free or inexpensive products that you can use 
without violating copyright law. 
 
Free and Legal:   
Clipart:  

http://www.coolarchive.com/     
http://www.clipart.com/      

Fonts:  
http://www.blambot.com/      
http://www.fonts.com/         

 
Photos: 

http://www.freefoto.com/index.jsp    
https://www.photospin.com/Default.asp?        

Music:  
http://download.cnet.com/windows/     
http://www.epitonic.com/   
http://betterpropaganda.com/      

 
ACADEMIC PROBATION 

 
A student with a grade below 75% at any time in a 
theory course is automatically placed on Academic 
Probation.  The student will be notified, counseled and 
a plan for improvement will be made when placed on 
Academic Probation. There is no accepted absence or 
tardy during this period of time. 

 
BEHAVIORAL PROBATION 

 
Infractions of school policies may warrant the following 
actions: 
 
1st Offense - Verbal warning 
2nd Offense - Verbal reminder plus written warning 
3rd Offense - Probation with written performance 

improvement contract 
4th Offense - Drop from the program 
 
 

http://www.coolarchive.com/
http://www.clipart.com/
http://www.blambot.com/
http://www.fonts.com/
http://www.freefoto.com/index.jsp
https://www.photospin.com/Default.asp
http://download.cnet.com/windows/
http://www.epitonic.com/
http://betterpropaganda.com/
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CELL PHONES AND ELECTRONIC DEVICES 
POLICY 

 

 Personal pagers/cell phones are to be turned 
off, during class and put away. 

 Personal calls may be made during break time 
and lunch utilizing your personal cell phone. 

 Students may not leave the classroom to 
make or take phone call or text. 

 During clinical rotations, cell phones and 
pagers are to be left in the car or at home.  
Should an emergency arise you can be 
reached via the teacher’s pager. 

 Students are not permitted to use classroom, 
clinical site phones 

 Use of cell phones will be limited to break and 
lunch times in appropriate places. 

  
INTERNET USE POLICY 

 
Baldy View Regional Occupational Program (Baldy 
View ROP) strongly supports the use of 
computer/internet resources for all students and staff.  
Baldy View ROP believes in the educational value of 
such computer/internet resources by providing students 
and staff access to electronic mail, libraries, information 
and news from a variety of sources, software of all types 
and discussion groups on a wide variety of topics.  
Baldy View ROP will make every effort to protect 
students and staff from any misuse or abuse as a result 
of their experiences with any computer/ internet 
resources. All users must be continuously on guard to 
avoid inappropriate, immoral and illegal interaction with 
computer/internet resources at various locations 
including but not limited to all Baldy View ROP offices, 
classrooms, and training sites. 
 
Read this document carefully. It is a legally binding 
agreement. Your signature [and those of your 
parent/guardian and a sponsoring Baldy View ROP 
instructor or administrator if you are under eighteen (18) 
years of age] is required before you will be allowed to 
access any computer/internet services using Baldy 
View ROP resources. 
 
Listed below are the provisions of this agreement.  If 
you violate these provisions, access to Baldy ROP’s 
computer/internet resources will be denied and you 
may be subject to disciplinary action including but not 
limited to suspension/expulsion and/or legal action. 
 
Terms and Conditions of Internet Agreement: 
1) Personal Responsibility.  Student will accept 

personal responsibility for my use of any of the 
Baldy ROP’s computer/internet resources.  Student 
will accept responsibility for reporting any misuse of 

the Baldy View ROP’s computer/internet resources 
to the instructor or supervisor.  Misuse can come in 
many forms, but can be viewed as any activity that 
is harmful to the equipment, or any messages sent 
or received that indicate or suggest pornography, 
unethical or illegal solicitation, racism, sexism, 
cyber bullying, alcohol, drugs, gang activity, 
inappropriate language, on-line gambling, criminal, 
and other issues. If there is any question whether 
the use of any equipment or transmission or receipt 
of any computer/internet information could be 
considered “misuse”, it is my responsibility as the 
user to first consult the instructor or supervisor and 
the Baldy View ROP Computer Support Specialist.   

2) Acceptable Use.  The use of my assigned account 
must be in support of educational activities.  This 
includes appropriate online behavior when 
interacting with other individuals on approved social 
networking websites and chat rooms. Student is 
personally responsible for this provision at all times 
when using Baldy View ROP’s computer/internet 
resources. Student will not engage in the following: 
a. Transmission of any materials in violation of 

any local, state or federal law, or any 
organization or company’s rules and/or 
procedures is prohibited.  This includes, but is 
not limited to copyrighted material, threatening 
or obscene materials or materials protected by 
trade secret.  Students shall not access, post, 
submit, publish or display harmful or 
inappropriate matter that is threatening, 
obscene, disruptive or sexually explicit, or that 
could be construed as harassment or 
disparagement of others based on their 
race/ethnicity, national origin, gender, sexual 
orientation, age, disability, religion or political 
beliefs.  Harmful matter includes matter, taken 
as a whole, which to the average person, 
applying contemporary statewide standards, 
and appeals to the prurient interest and is 
matter which depicts or describes in a patently 
offensive way sexual conduct and which lacks 
serious literary, artistic, political or scientific 
value for minors. 

b. Use for commercial activities, product 
advertisement or political lobbying is prohibited.  

c. Installation of any software not authorized by 
the ROP Computer Support Specialist is not 
permitted. 

d. Illegal downloading or viewing of Internet 
material such as, but not limited to, video files, 
pornographic images or videos, and music files 
such as MP3s. 

e. Intentionally upload, download or create 
computer viruses and/or maliciously attempt to 
harm or destroy district equipment or materials 
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or manipulate the data of any other user, 
including so-called "hacking."  
Student will be aware that the inappropriate use 
of Baldy View ROP’s computer/internet 
resources can be a violation of local, state and 
federal laws, and that the student can be 
prosecuted for violating those laws. 

3) Privileges.  The use of the information system is a 
privilege, not a right, and inappropriate use of 
school-owned equipment may result in the 
cancellation of those privileges. Each person who 
receives an account will adhere to proper behavior 
and the use of the network. The Superintendent or 
designee (operating under the aegis of the 
Commission) will decide what appropriate use is 
and their decision is final. The Superintendent or 
designee may close an account at any time 
deemed necessary. The administration, staff, or 
faculty of Baldy View ROP may request that the 
system administrator deny, revoke, or suspend 
specific user accounts and/or the use of school-
owned equipment. 

4) Network Etiquette and Privacy.  You are 
expected to abide by acceptable rules of network 
etiquette.  These rules include, but are not limited 
to, the following: 
a. Be Polite.  Never send or encourage others to 

send abusive messages. 
b. Use Appropriate Language.  You may be alone 

with your computer, but what you say and do 
can be viewed globally. Never swear, use 
vulgarities or any other inappropriate language. 
Illegal activities of any kind are strictly forbidden 
and subject to disciplinary action including 
suspension and/or expulsion. The instructor, 
supervisor or Baldy View ROP Computer 
Support Specialist will judge as to the presence 
of vulgarity or obscenity. 

c. Privacy. Students shall not disclose, use, store 
or disseminate personal identification 
information about themselves or others when 
using electronic mail, chat rooms, or other 
forms of direct electronic communication. 
Students are also cautioned not to disclose 
such information by other means to individuals 
located through the internet without the 
permission of their parents/guardians.  
Personal information includes the student's 
name, address, telephone number, Social 
Security number, or other individually 
identifiable information. 

d. Electronic Mail.  Electronic mail (e-mail) is not 
private.  The system operator of Baldy View 
ROP system (or any system you connect with) 
has access to all e-mail.  Sending or receiving 
encrypted or encoded messages is strictly 
forbidden.  Messages relating to or in support 

of illegal activities must be reported to the 
instructor or supervisor and the Baldy View 
ROP Computer Support Specialist. 

e. Disruptions:  Students shall not read other 
users' electronic mail or files.  They shall not 
attempt to interfere with other users' ability to 
send or receive electronic mail, nor shall they 
attempt to delete, copy, modify or forge other 
users' mail. 

f. Other Considerations: You should first consult 
the instructor, supervisor or Baldy View ROP 
Computer Support Specialist if you have 
questions about whether an action meets the 
rules of etiquette or privacy. 

g. Other System Usage: Students shall not use 
the system to encourage the use of drugs, 
alcohol or tobacco, nor shall they promote 
unethical practices or any activity prohibited by 
law or acceptable use policy. 

h. Copyrighted Material: Copyrighted material 
shall not be placed on the system without the 
author's permission. Students may download 
copyrighted material for their own use only and 
must footnote copyrighted material when used 
in academic work. 

5) Services.  Baldy View ROP makes no warranties 
of any kind, whether expressed or implied, for any 
access to Baldy View ROP’s computer/internet 
resources or the services it is providing.  Baldy View 
ROP will not be responsible for any damages 
suffered while using these services including loss of 
data as a result of equipment failures, delays, non-
deliveries, missed-deliveries, or service 
interruptions caused by the system or your errors or 
omissions. Use of any information obtained via 
Baldy View ROP’s computer/ internet resources is 
at your own risk.  Baldy View ROP specifically 
disclaims any responsibility for the accuracy of 
information obtained through any of Baldy View 
ROP’s computer/internet resources. 

6) Security.  Security on any computer system is a 
high priority because there are so many users.  If 
you identify a security problem, notify the instructor, 
supervisor and Baldy View ROP Computer Support 
Specialist at once.  Never demonstrate the problem 
to other users.  Never use another individual's 
account. All use of Baldy View ROP’s 
computer/internet resources must be under your 
own account.  Any user identified as a security risk 
will be denied access to Baldy View ROP’s 
computer/internet resources. 

7) Vandalism.  Vandalism is defined as any malicious 
attempt to harm or destroy hardware or data of 
another user or any other agencies or networks that 
are connected to the system.  This includes, but is 
not limited to, the uploading or creation of computer 
viruses.  Any vandalism will result in the loss of 
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access to Baldy View ROP’s computer/internet 
resources, disciplinary action and legal referral 
including suspension and/or expulsion.   

8) Updating.  Baldy View ROP Computer Support 
Specialist may occasionally require new 
registration and account information from you to 
continue the service. You must notify the instructor 
or supervisor and Baldy View ROP Computer 
Support Specialist of any changes in your account 
information. 

9) Release of Liability. The undersigned user [and 
parent or guardian if the user is under eighteen (18) 
years of age] hereby waives and releases Baldy 
View ROP and its Commission, officers, 
employees, and agents (hereinafter called the 
“Releasees”) from all loss, liability, damage, or cost 
related to the user’s participation in Baldy View 
ROP’s computer/internet resources program. The 
user (and parent or guardian if the user is under 
eighteen (18) years of age) further agrees to 
indemnify and hold harmless the Releasees and 
each of them from any loss, liability, damage, or 
cost they may incur due to the participation of the 
undersigned user in Baldy View ROP’s 
computer/internet resources program. 

10) Disclaimer. Baldy View ROP makes no warranties 
of any kind, whether expressed or implied, for the 
service it is providing. Baldy View ROP will not be 
responsible for any damages suffered while on this 
system. These damages include loss of data 
because of delays, non-deliveries, miss-deliveries, 
or service interruptions caused by the system or 
your errors or omissions. Use of any information via 
the information system is at your own risk. Baldy 
View ROP specifically disclaims any responsibility 
for the accuracy of information obtained through its 
services. 

11) Pupil Records.  Pupil records continue to be the 
property of and under the control of the school 
district or local education agency.  Attendance and 
transcripts are redirected to the school sites. Baldy 
View ROP prohibits against using any information 
in the pupil record other than those required or 
specifically permitted.  Information can be obtained 
from the home school regarding procedures by 
which a parent, legal guardian, or eligible pupil may 
review personally identifiable information in the 
pupil’s record and correct erroneous information. 
Baldy View ROP ensures that staff is trained and 
systems are in place to provide required security 
and confidentiality of student records. All official 
records such as transcripts and attendance are 
housed by each student’s individual district. For 
further information and instructions, contact the 
student’s individual district. Adult student records 
are housed at Baldy View ROP. In the unlikely case 
of an unauthorized disclosure of student records, 

Baldy View ROP will make every effort to assist our 
partnering districts in notifying the affected parents 
or legal guardian. Baldy View ROP retains pupil 
records by law. Pupil records will not be available to 
third parties. Baldy View ROP prohibits against 
using personally identifiable information in pupil 
records to engage in targeted advertising. Baldy 
View ROP and the school districts will jointly ensure 
compliance with the federal Family Education 
Rights Privacy Act (20 U.S.C. Sec. 1232g). 

 
All Users (Students): 
Student will abide by the provisions and conditions of 
this agreement, and understand that all the rules of 
conduct described herein apply when using any of 
Baldy View ROP’s computer/internet resources. 
Student will understand that any violations of the above 
provisions may result in disciplinary action, the revoking 
of my user account and appropriate legal action. 
Student will also agree to report any misuse of Baldy 
View ROP’s computer/internet resources to the 
instructor or supervisor.  Misuse can come in many 
forms, but can be viewed as any activity that is harmful 
to the equipment, or any messages sent or received 
that indicate or suggest pornography, unethical or 
illegal solicitation, racism, sexism, cyber bullying, 
alcohol, drugs, gang activity, inappropriate language, 
on-line gambling, criminal, and other issues. Student 
understands that if there is any question about the 
appropriateness of any use of ROP’s computer/internet 
resources, the determination of appropriateness by the 
administration of ROP shall be conclusive. 
                                                                                                                     
Parent/Guardian:  
(For users under eighteen (18) years of age) All users 
under the age of 18 must also have the signature of a 
parent or guardian who has read this agreement and 
agrees to its contents. 
 
As the parent or guardian of the student user, will have 
read this agreement and understand that Baldy View 
ROP’s computer/internet resources are designed for 
educational purposes only. Parent/Guardian 
understand that it is impossible for Baldy View ROP to 
restrict access to all controversial materials, and will not 
hold Baldy View ROP responsible for materials 
acquired on the network. Parent/Guardian will 
understand that all the rules of conduct described 
herein apply to everyone using any of Baldy View 
ROP’s computer/internet resources. Parent/Guardian 
understand that any violations of the above provisions 
may result in disciplinary action, the revoking of the 
user’s account and appropriate legal action. 
Parent/Guardian agrees to report any misuse of ROP’s 
computer/internet resources to the instructor or 
supervisor and the Baldy View ROP Computer Support 
Specialist. Misuse can come in many forms, but can be 
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viewed as any activity that is harmful to the equipment, 
or any messages sent or received that indicate or 
suggest pornography, unethical or illegal solicitation, 
racism, sexism, cyber bullying, alcohol, drugs, gang 
activity, inappropriate language, on-line gambling, 
criminal, and other issues. Parent/Guardian 
understands that if there is any question about the 
appropriateness of any use of Baldy View ROP’s 
computer/internet resources, the determination of 
appropriateness by the administration of Baldy View 
ROP shall be conclusive. 
 

SATISFACTORY ACADEMIC PROGRESS (SAP) 
POLICIES 

 
SATISFACTORY ACADEMIC PROGRESS (SAP)  
Federal regulations require that all recipients of student 
financial aid make Satisfactory Academic Progress 
(SAP) towards an eligible certificate program. 
Satisfactory progress for a clock hour program is 
evaluated at the point when the student successfully 
completes the scheduled clock hours for each payment 
period.  
 
Payment Periods (PP) are defined as follows:  
 

PROGRAM PP1 PP2 PP3 PP4 

Licensed 
Vocational 
Nursing 

1-450 451-900 901-1,215 1,216-1,530 

Pharmacy 
Technician 

1-315 316-630 

Registered 
Dental 
Assistant 

1-413 414-825 

   
Students applying for assistance through the Federal 
Pell Grant, Federal Direct Subsidized Loan, Federal 
Direct Unsubsidized Loan, Federal Direct Parent PLUS 
Loan, and other programs as determined by the 
Financial Aid Office must comply with the three 
components listed below to determine initial and 
continued financial aid eligibility at Baldy View Regional 
Occupational Program (BVROP).  
 
To maintain SAP, students must meet the following 
three components: 
Minimum Cumulative Grade-Point Average (GPA)  

 Students must maintain 70% or higher based 

on program requirements. 

 75% after the first remediation – address in the 

grading policy…. 

 The students cumulative GPA is calculated at 

each evaluation point which occurs at the end 

of each payment period. 

 

Minimum Pace of Completion Rate (Attendance) 

 Students must meet the minimum attendance 

requirement of 93% at each evaluation point.  

 The student’s completion rate is measured at 

the end of each payment period.  

Maximum Timeframe 

 A student can attempt no more than the 

school’s maximum timeframe, which equals 

one and seven hundredths (1.07) or 107% of 

the published length of the program. (see chart 

below) 

 Students cannot receive financial aid for more 

hours than the program’s published hours. 

o Students who need to attend longer 

than the program length in weeks and 

hours to complete the program may 

receive federal funding only for the 

published length in weeks and hours in 

the program. 

 

The chart below represents the published length for the 
clock-hour programs offered and the corresponding 
maximum timeframe allowed for determining student 
financial aid eligibility:  
 

CERTIFICATE 
PROGRAMS 

PUBLISHED 
LENGTH 

MAXIMUM TIMEFRAME 
(PUBLISHED 

HOURS X 1.07) 

Licensed 
Vocational 
Nursing 

62 Weeks 66.34 Weeks 

Pharmacy 
Technician 

19 Weeks 20.33 Weeks 

Registered 
Dental 
Assistant 

39 Weeks 41.73 Weeks 

 
Appeals Process: 
Students not meeting the minimum SAP standards will 
receive written notification of their pending status 
including information regarding the appeal process, and 
their right to appeal the loss of federal financial aid 
eligibility if mitigating circumstances (events totally 
beyond the student’s control) occurred during the 
preceding payment period.  
 
Students must request for an appeal by submitting a 
written personal statement containing the extenuating 
and/or extreme circumstances regarding why the 
student failed to meet SAP and what has changed that 
will allow the student to make and maintain SAP at the 
next evaluation point. Submission of proper 
documentation of the mitigating circumstances with 
appeal is required.  
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Students have 3 school days to submit an appeal from 
the date they received written notification of failure to 
meet SAP.  
 
Provide personal statement and all supporting 
documentation to: 
 
Baldy View Regional Occupational Program 
ATTN: The Financial Aid Specialist  
2890 Inland Empire Boulevard, Ste. 100 
Ontario, CA 91764 
 
An ‘Appeals Committee’ as appointed by BVROP 
reviews appeals. The committee may request additional 
information.  
 
A student who does not prevail on appeal will be 
determined as not meeting SAP resulting in a loss of 
financial aid eligibility and may be dismissed from the 
program.  
 
Students receive appeal decisions both verbally and in 
writing within 5 working days of receipt of the appeal. 
The decisions are final. 
 
Academic and Financial Aid Probation: 
If a student appeals the decision and prevails upon 

appeal, the student will be placed on probation. 

Students placed on probation are considered to be 

making satisfactory academic progress and will 

continue to receive federal financial aid for one payment 

period during this probationary period. The student will 

be advised in writing of the academic progress 

plan/remediation plan required to attain SAP progress 

by the next evaluation. 

Only students who have the ability to meet SAP policy 

standards by the end of the evaluation period may be 

placed on probation.  

Dismissal: 
SAP evaluations are conducted at the end of the 

probationary period and if the student does not meet the 

academic progress plan/remediation plan 

requirements, the student will be dismissed. Students 

who have reached the maximum time-frame for their 

program must be withdrawn from the program.  

This policy applies to all students regardless of whether 

or not they are eligible for Title IV funding programs. In 

order to comply with USDE requirements the 

terminology academic and financial aid probation will be 

used for both Title IV and non-Title IV students.   

 
 

ATTENDANCE POLICY 
 

Regular attendance and punctuality will help students 
develop good habits and attitudes necessary to 
compete in a highly competitive job market. Attendance 
is recorded for all programs and is tracked by minutes 
in the scheduled class, lab, or clinical session. Students 
are responsible for understanding the attendance 
requirements and the impact of any absences on 
successful completion of the entire program. 
 
The specific attendance/tardiness guidelines are as 
follows: 

 Students are to be present on or before the 
scheduled starting time and return promptly 
from scheduled breaks and lunch. Any student 
arriving after the commencement of class or 
leaving before the end of class will be 
considered tardy. 

 Tardiness on three occasions will result in 
student making up an entire day. 

 If a test is in progress, late students will be 
expected to complete the test within the 
remaining allotted testing period.  

 Students whose attendance falls below 95% of 
any term or course throughout the program will 
receive a written warning. 

 Students are required to call the Instructor if 
late or absent. If the instructor does not answer 
the call, the student is expected to leave a voice 
mail message. 

 Students are to notify their assigned clinical or 
theory instructor of intended absence at least 
60 minutes prior to start time. 

 Students are encouraged to schedule medical, 
dental, and personal appointments before or 
after school hours. Regardless of the reason, a 
student will be counted as absent or tardy if 
time in class is missed.  

 It is entirely the responsibility of the student to 
obtain any handouts or assignments that were 
provided on the day a student was absent.    

 All absences must be made up. This includes 
absence from the entire session, late arrival, 
and leaving early. Students are responsible for 
make-up work and assignments. 

 Students who are 15 minutes late to clinical will 
be sent home and the student will have to 
schedule an alternative day to make up the 
time. 

 
Late Arrival/Tardiness: 
Students must be on time, as tardiness inhibits the 
learning process. Tardiness is defined as arriving up to 
fifteen (15) minutes after the official class start time. 
Student who accumulate three occurrences of tardiness 
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must make up an entire day. Students arriving after 15 
minutes will be written up by the instructor and required 
to meet with the Director and make up an entire day. 
 
Unsatisfactory Attendance:  
Students who are absent for 10 consecutive scheduled 
program days will be administratively withdrawn from 
the program.  
 
Missed Tests/Assignments: 

 Students who are absent the day of a test or 
quiz will be required to make-up the test the day 
the student returns to the CTC campus. 
Students may be subject to an alternate 
test/assessment. NOTE: Make-up tests are not 
provided on clinical days.  

 All make-up quizzes and exams will constitute 
maximum grade of 75%. 

 Students who are absent on the day of a final 
exam will only be allowed to make-up the exam 
the day the student returns to CTC campus if 
extenuating circumstances (events totally 
beyond the student’s control) occurred. 
Submission of supporting documentation is 
required on the day the student returns. The 
program Director or designee will review the 
documentation and inform the student of the 
decision. Decisions are final.  

 Any assignment due on the day of absence 
must be turned in the day the student returns to 
CTC campus at the beginning of class session.  
 

Make-Up Hours: 

 It is the student’s responsibility to request 

make-up time for hours missed. 

 Make-up attendance can occur only outside of 

regularly-scheduled class time, and the 

quantity of make-up attendance per course 

cannot exceed the quantity of hours in the 

course.  

 Each program has assigned make-up days. 
Make-up hours may require the student to 
attend school on days of the week other than 
those scheduled for class. 

 Make-up attendance must be scheduled within 
3 scheduled program days. Students who 
make-up time will not eliminate or erase the 
absence. Each absence will be counted in the 
overall program limit. 
 

Clinical Expectation: 
Clinical experiences enable students to work with 
patients/clients to apply the competencies and 
practices learned in the classroom. Students 
participating in clinical experiences work under the 
supervision of their licensed clinical instructor or 

designee at the affiliate site, and under the general 
supervision of BVROP staff. 
 
The following applies to all students participating in a 
clinical rotation at an affiliate site: 
 

 Affiliates are selected to meet the objectives of 
the program. Students are required to travel to 
the affiliate site. In many cases, this may 
require travel time that is a greater distance 
than the student’s commute to the campus. 

 Affiliate locations within a specified distance 
from the campus or from a student’s home 
cannot be guaranteed. 

 BVROP reserves the right to re-assign site 
assignments and locations based on 
organizational needs. 

 Students are not allowed to exceed the weekly 
program scheduled hours unless making up an 
absence with instructor approval.  

 Students must arrange and pay for their own 
transportation to and from their assigned 
clinical experience, including any parking 
charges. 

 Clinical hours might change from regular 
scheduled class time, depending on the needs 
and availability of the affiliate site. 

 Site assignments are determined by the school. 
Students may be dismissed from the program if 
they refuse the affiliate site assignment. 

 Students are expected to abide by BVROP’s 
Conduct Policy at all times while on clinical 
rotation, as well as the policies and procedures 
of the affiliate site. 

 
Failure to follow the procedures in this policy may result 
in disciplinary action and possible dismissal from the 
program. This policy is subject to change. 
 
Students must call their instructor if late or absent (do 
not text). If she or he does not pick up, leave a voice 
mail message. Excessive absenteeism or tardiness 
may result in student’s inability to meet course 
objectives, which could cause them to be dropped from 
the program.  
Class starts on time per schedule.  If student is late on 
a test day, the student is expected to complete the test 
when they arrive within the remaining allotted testing 
period. 
 
It is not acceptable to arrive late or leave early during 
theory, lab, or clinical; doing so may result in making up 
time in the appropriate class with an assignment by the 
Instructor. 
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Pregnant students must have approval to attend clinical 
by their OB Physician. If a change in condition 
develops, a medical release permitting the student to 
start or resume their duties “without any limitations or 
restrictions” will be required before attending clinical. 

 
GRADING SYSTEM 

 
The Baldy View Regional Occupational Program 
Commission believes that grades sever a valuable 
instructional purpose by helping students understand 
performance expectations and identifying the student’s 
areas of strength and those areas needing 
improvement. Students have then right to receive 
course grades that represent an accurate evaluation of 
the student’s achievement.  
 
The Superintendent or designee shall establish a 
uniform grading system based on standards that apply 
to all students in that course and grade level. Instructors 
shall ensure that student grades conform to this system. 
Instructors shall inform students how student 
achievement will be evaluated in the classroom. 
 
Each Baldy View ROP Instructor will develop a grading 
procedure, which includes the objective criteria used to 
determine student grades. A grading procedure 
information sheet will be distributed and explained by 
the Instructor during student orientation.  This grading 
procedure should be based on objective performance 
appraisal and written instructor records, rather than on 
arbitrary judgment or a total subjective viewpoint. 
 
Grading rubrics will be used to determine grades as 
follows: 
 
A = 90-100% 
B = 80-89% 
C = 70-79% 
D = 60-69%    PASS 
F = 59% or below  FAIL 
 
Each instructor will submit a copy of the grading 
procedure information sheet to their supervisor by the 
end of the first week of class. 
 
An instructor shall base a student’s grades on impartial, 
consistent observation of the quality of the student’s 
work and his/her mastery of course content and Baldy 
View ROP standards. Students shall have the 
opportunity to demonstrate this mastery through a 
variety of methods such as classroom participation, 
clinical site evaluations, homework, tests, and 
portfolios. 

 
The instructors of each course shall determine the 
student’s grade. The grade assigned by the instructor 

shall not be changed by the Commission or the 
Superintendent except as provided by law, commission 
policy, or administrative regulation. 
 
If a student misses class without an excuse and does 
not subsequently turn in homework, take a test, or fulfill 
another class requirement which he/she missed, the 
instructor may lower the student’s grade for 
nonperformance. 

 
LICENSED VOCATIONAL NURSING PROGRAM 

REMEDIATION POLICY 
 
Remediation after failing a Course Final 
Examination:  

 Beginning with Fundamentals II, a student who 
starts a final exam with a passing grade of (75%) 
for the course, but fails the final with less than (75%) 
is eligible for remediation by The Licensed 
Vocational Nursing (LVN) faculty. Each student will 
be counseled by the Director of Vocational Nursing 
and be given the opportunity to remediate or 
withdraw from the program.  

 Remediation of the course will begin immediately 
following the evaluation of final examination grades. 
Student have 2-weeks’ time frame, or per LVN 
director discretion to remediate and successfully 
complete the course work/final exam retake.  

 Grades on Final Exam Remediation: Student must 
pass the remediation final exam retake with a grade 
of (80%) or better in order to advance to the next 
LVN course.  

 At the conclusion of the remediation period (2-
weeks, or per the LVN Director discretion), the 
student is given an alternative written exam 
covering the remediated course material. Students 
must receive a grade of (80%) or better on the 
retake.  

 If a student is unable to complete the remediation 
as specified on their plan for improvement, or 
elevate the grade to passing after remediation, the 
student will be dropped from the LVN Program.  

 A Maximum number of three (3) courses may be 
remediated during the entire BVROP Licensed 
Vocational Nursing Program.  

 
Remediation Policy: 
Students are permitted One (1) courses remediation 
per term starting term I, II, and III for up to a maximum 
of Three (3) courses throughout the entire BVROP 
Licensed Vocational Nursing Program. Students must 
obtain a minimal of (80%) or better on Final Exams 
Retake.  
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F-TERM  
Courses: Fundamental I, Medical Terminology, and 
Medication Math.  
 
Students will not be granted course remediation 
options, and MUST Pass All LVN Courses in F-term 
with a passing score of (75%) or better to advance to 
Term I.  
 
TERM I  
LVN Courses: Fundamental II, Nursing Pharmacology, 
Integumentary, and Geriatric. Students can remediate 
Nursing Pharmacology without penalty or having the 
course counted toward course maximum remediation.  
 
Term I Remediation:  
Students have one (1) course remediation option, and 
up to three remediation for the entire duration of the 
LVN program. Students must score (80%) or better on 
all remediation final exam retake in order to advance to 
the next course.  
 
TERM II  
LVN Courses: Musculoskeletal, Gastrointestinal, 
Cardiovascular, Respiratory, Endocrine, and Mental 
Health.  
 
Term II Remediation:  
Students have one (1) course remediation option, and 
up to three for the entire duration of the LVN program. 
Students must score (80%) or better on all remediation 
final exam retake in order to advance to the next course.  
 
TERM III  
LVN Courses: Maternity/Newborn; Genitourinary 
System; Neuro, Growth and Development, and 
Leadership.  
 
Term III Remediation:  
Students have one (1) course remediation option, and 
up to three (3) for the entire duration of the LVN 
program. Students must score (80%) or better on all 
remediation final exam retake in order to advance to the 
next course. 

 
TITLE IX IMPACT AND DRUG CONVICTIONS 

 
Notice of Federal Student Financial Aid Penalties 
for Drug Law Violations 
Suspension of Eligibility for Drug Convictions: 
As prescribed in section 484® of the Higher Education 
Act, a student who, during a period of enrollment for 
which the student was receiving any Federal grant, 
loan, or work assistance, is convicted of any offense 
under any Federal or State law involving the possession 
or sale of a controlled substance shall not be eligible to 
receive any additional grant, loan, or work study from 

the date of that conviction for the period of time 
specified in the following table:  
 

Period of Ineligibility for Title IV Federal Aid 

Offence 
Possession of 
Illegal Drugs 

Sale of Illegal Drugs 

1st 
1 year from date of 

conviction 
2 years from date of 

conviction 

2nd 
2 years from date of 

conviction 
Indefinite Period* 

3rd or more Indefinite Period* Indefinite period* 

 
For individuals convicted of both possession and sale 
of illegal drugs, the overlapping periods of ineligibility 
will run concurrently, resulting in the longer period of 
ineligibility prevailing. Only convictions for an offense 
occurring during a period of enrollment for which the 
student was receiving Federal aid will impact eligibility. 
Convictions that are reversed, set aside, or removed 
from the student’s record will not impact eligibility, nor 
will convictions occurring when the student was a 
juvenile, unless tried as an adult. 
 
Student Responsibilities if Convicted During Period 
of Enrollment:  
According to the US Department of Education, if a 
student is convicted of a drug offense after receiving 
Federal aid, they must notify Baldy View ROP’s 
(BVROP’s) Student Financial Aid Office immediately. 
That student will be immediately ineligible for 
further aid and will be required to pay back 
all aid received after the loss of eligibility. 
 
Students are required to self-certify their eligibility for 
Federal aid with regard to drug convictions on the 
FAFSA. If a student has been convicted of a drug 
offense while receiving Title IV Federal financial aid, 
they are required to report the conviction on item 
number 23 of the FAFSA.  
 
For additional information on the requirement call a 
Federal representative at 1-800-433-3243. 
 
Regaining Eligibility: 
A student regains eligibility the day after the period of 
ineligibility ends, the date their conviction is overturned, 
or the date they complete a qualified drug rehabilitation 
program, whichever occurs first. 
 
A student who is under a one or two-year penalty may 
regain eligibility before the expiration of the period of 
ineligibility by successfully completing a drug 
rehabilitation program. If the student successfully 
completes an approved drug rehabilitation program, 
eligibility is regained on the date the student 
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successfully completes the program. It is the student’s 
responsibility to certify to the school that he/she has 
successfully completed the rehabilitation program. 
Further drug convictions will make the student ineligible 
again. 
 
A student whose Title IV eligibility has been suspended 
indefinitely may regain eligibility only by successfully 
completing a drug rehabilitation program.  
An acceptable drug rehabilitation program must include 
at least two unannounced drug tests AND satisfy at 
least one of the following requirements. 
• Be qualified to receive funds directly or indirectly 

from a Federal, State, or local government 
program. 

• Be qualified to receive payment directly or indirectly 
from a Federally or State-licensed insurance 
company. 

• Be administered or recognized by a Federal, State, 
or local government agency or court. 

• Be administered or recognized by a Federally or 
State-licensed hospital, health clinic, or medical 
doctor. 
 

NOTE: Not all programs include unannounced drug 
testing as part of treatment. When contacting a program 
about possible admission, the student should explain 
the drug testing requirement and ask if the program can 
provide the required unannounced tests.  
 
It is the student’s responsibility to certify to Baldy View 
ROP’s Student Financial Aid office that they have 
successfully completed a rehabilitation program. 
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CONSTITUTION DAY 
 

Constitution Day will be held on September 17 of each 
year, commemorating the September 17,1787 signing 
of the Constitution; however when September 17 fall on 
a Saturday, Sunday or holiday, Constitution Day will be 
commemorated the preceding day of following week.  

 
CAMPUS RESIDENCY 

 
Baldy View ROP does not have campus residences.   

 
COMPLETION AND PLACEMENT RATES 

 
Baldy View Regional Occupational Program (BVROP) 
is accredited by the Council on Occupational Education 
(COE). The accreditation process assures quality and 
integrity in career technical education. As Part of our 
COE accreditation, we are required to calculate 
completion and placement rates for our programs. 
 
Following is an explanation of the process used to 
gather placement data as well as the calculation 
methodology: 
 
To obtain placement data, BVROP’s instructors and 
staff compile employment information. Students are 
contacted by instructors and staff who submit a monthly 
report detailing whether students are currently 
employed, continuing their education, in the military, 
seeking employment, unemployed, or unable to work. 
This information is logged and maintained at the Career 
Training Center (CTC). Students are asked to name the 
place of employment or education and if it is related to 
their field of study at BVROP. Former students are 
encouraged to contact CTC to provide placement 
updates. 
 
The 12 month period starting on July 1 and ending June 
30 is the reporting period used to calculate the 
completion and placement rates. The rates are 
calculated and submitted in December of each year and 
include all students who began or were continuing their 
program of study during the reporting period. 
 
The completion rate is defined as: 
 
The number of graduate completers divided by the 
cumulative enrollment number minus the number of 
students still enrolled multiplied by 100. 
 
Placement rates are calculated on students who 
graduate from the program during the reporting period 
mentioned above, as well as students who left the 
program before graduation, but have acquired sufficient 
competencies for employment in the field (or related 
field) as evidenced by such employment during the 

reporting period. Graduates are counted as placed if 
they are employed in the field (or related field) of 
instruction, have entered the military, or are continuing 
their education. COE does allow for graduates who are 
unavailable for employment (due to conduct, 
pregnancy, other serious health-related issues, caring 
for ill family members, death, etc.), graduates who are 
waiting to take their licensure exams, graduates who 
transferred to another program within the institution, 
and graduates who have refused employment (by 
failing to keep interview appointments, enrolling in the 
program of instruction strictly for personal use, or simply 
refused an employment offer in the field of instruction) 
to be excluded from the placement calculations. 
 
The calculation for placement is defined as: 
 
Total number of placements (including graduates who 
went into the military or continued their education) 
divided by total number of completers minus 
unavailable graduates and those who refused 
employment multiplied by 100. 

 
LEAVING CAMPUS 

 
All students must notify their instructor when leaving 
campus early. This is for the safety of students. 
Students may leave campus for lunch, provided this is 
done within the allotted time. 

 
MEDIA RESOURCES 

 
The Baldy View ROP Main Campus has two computer 
labs with over fifty computers, one Student Resource 
Room, and two computer laptop carts available for 
instructor check out. Computers with internet access for 
student use are available Monday-Thursday 8:00AM-
4:00PM.  The Student Resource Center is open daily.  
Resources include: Internet Access, Periodicals, 
Reference Books, Study Guides, and Employment 
Information/Job Board.  
 

JOB PLACEMENT ASSISTANCE 
 
The Student Services Specialist posts employment 
opportunities in the Student Resource Center and 
assists student with job readiness skills.  Instructors 
play an integral role in student placement services by 
working with local business affiliates for clinical training 
opportunities and securing possible employment via 
contacts in related industry. 

 
NON-FINANCIAL AID REFUND POLICY 

 
Baldy View ROP has a fair and equitable policy for the 
refund of tuition fees and other charges. The policy is 
uniformly administered and published. This policy 
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complies with the regulations published by the Council 
on Occupational Education (COE) and guidelines set 
by the U.S. Department of Education.  
 
Students are provided an orientation on the first day of 
the program. Orientation presentations outline the 
refund policy as well as other pertinent program 
information and expectations.  
Program fee refunds for Baldy View ROP students 
withdrawing prior to completion of a program, are 
issued based on the following refund policy:  

 All refund payments will be mailed within 45 
days of the date of cancellation, withdrawal, 
involuntary withdrawal or completion of a 
Refund Request Form.   

 Checks will be mailed to the student’s home 
address maintained by Baldy View Regional 
Occupational Program. Students are 
responsible for keeping their address up-to-
date of any address changes.   

 Refunds for students who receive federal and 
state financial aid will be first paid to the 
financial aid source according to a distribution 
formula established pursuant to federal 
regulations.   
 

Refund for Withdrawal Prior to the Start of 
Instruction:  
A refund of all charges less a $100 fee will be sent to 
students who withdraw from the program prior to the 1st 
day of instruction.   
 
Refund for or Withdrawal after the Start of 
Instruction: Weeks 1-4:  
Students withdrawing from school or dropping a course 
after the start of instruction and before the 5th week of 
the program will receive a refund for the unused portion 
of tuition. Refunds will be calculated on the basis of the 
last actual week of attendance. Refunds will be paid 
within 45 days of the date of withdrawal.   
  
Refunds will not be granted for Withdrawal after 
Week 5. 
 
Cancellation of Course:   
In the event Baldy View ROP must cancel a class, all 
tuition will be reimbursed without request from the 
student. 
After the 3rd day of the program, students are 
responsible for the full amount of the program’s tuition 
fees and charges. Students who withdraw during 
weeks 1 through 4 will have their refunds pro-rated 
based on the following.  
  
 

Percentage of Refundable Tuition Charges (All 
refunds are less $100 processing fee): 
 

WITHDRAWAL 
FROM PROGRAM 

PERCENTAGE 

Week 1 75% of tuition reimbursed 

Week 2 50% of tuition reimbursed 

Week 3 25%  of tuition reimbursed 

Week 4 15% of tuition reimbursed 

Week 5 0%  of tuition reimbursed 

 
Refunds will not be granted after the 4th week of 
attendance in the program:  
Any unpaid tuition and fees will be deducted from the 
calculated refund and may result in the student owing 
a balance to Baldy View ROP. In the event the student 
owes a balance to Baldy View ROP, that amount must 
be paid in full within 45 days of withdrawal.  
Students Exited Administratively from a Baldy 
View Regional Occupational Program:  
No refunds are issued for administratively exited 
students.  
 
FINANCIAL AID REFUND POLICY: WITHDRAWALS 

AND REFUNDS 
 
Student’s Right to Cancel: 
The student has the right to cancel the Enrollment 
Agreement and obtain a refund of charges, with the 
exception of non-refundable registration fees of $75.00, 
paid through attendance at the first day of instruction. A 
written notice of cancellation can be effectuated by 
personally appearing at Baldy View ROP Career 
Training Center or mailing the notice to the address 
provided on the first page of this agreement, ATTN: 
Coordinator, Adult Education. A written notice of 
cancellation need not take any particular form, and, 
however expressed, is effective if signed and dated by 
the student and states that the student no longer wishes 
to be bound by the Agreement. Cancellation by 
telephone, email or absence in class is insufficient for 
official notice of cancellation. The refund of charges will 
be mailed to the student within forty-five (45) days 
following the written cancellation notice. The notice of 
cancellation, if sent by mail, is effective when deposited 
in the mail (postmarked date), properly addressed, and 
with postage paid. 
 
Refunds of Financial Aid Credit Balances: 
If the amount of a student’s financial aid payments 
exceeds the program costs during any payment period, 
a refund will be issued based on the student’s decision 
indicated on the credit balance form. 
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Official Withdrawals: 
An official withdrawal is considered to have occurred on 
the date that the student provides to the school official 
notification of his or her intent to withdraw. Students 
who must withdraw from the school are requested to 
notify the Coordinator, Adult Education in writing to 
provide official notification of their intent to withdraw. 
Students will be asked to provide the official date of 
withdrawal and the reason for withdrawal in writing at 
the time of official notification. When the student begins 
the process of withdrawal, the student or the 
Coordinator, Adult Education will complete the 
necessary form(s). 
 
Unofficial Withdrawals: 
An unofficial withdrawal is considered to have occurred 
when a student fails to meet program criteria and is 
administratively withdrawn. This will initiate the process 
of withdrawal and the Coordinator, Adult Education will 
complete the necessary form(s). 
 
Date of Withdrawal versus Date of Determination 
(DOD): 
The date of withdrawal, for purposes of calculating a 
refund, is the student’s last date of attendance. The 
date of determination is the earlier of the dates that the 
student officially withdraws, provides notice of 
cancellation, or the date the school determines the 
student has violated an academic standard. For 
example, when a student is withdrawn for violating an 
academic standard, the date of the student’s withdrawal 
shall be the student’s last date of attendance. The date 
of determination shall be the date the school determines 
the student has violated the academic standard (if the 
student has not filed an appeal). If the student files an 
appeal and the appeal is denied, the date of 
determination is the date the appeal is denied. If the 
student ceases attendance without providing official 
notification, the DOD shall be no more than 10 school 
days from the student’s last date of attendance. If a 
student officially withdraws while on a scheduled break 
of five consecutive days or more, the withdrawal date is 
the last date of scheduled class attendance prior to the 
start of the scheduled break. 
 
Federal Financial Aid Return Policy: 
Student Financial Aid (SFA): The school is certified by 
the U.S. Department of Education as an eligible 
participant in the Federal Student Financial Aid (SFA) 
programs established under the Higher Education Act 
of 1965 (HEA), as amended (Title IV programs). A 
federal financial aid (Title IV) recipient who withdraws 
from the school is subject to a Return of Title IV 
calculation (Return Calculation). For the purpose of the 
Return Calculation requirements, a recipient is a 
student who has actually received federal financial aid 
funds or has met the conditions that entitled the student 

to a late disbursement of federal financial aid funds. The 
school is required to review the amount of federal loan 
and grant aid a student received for the payment period, 
to determine what percentage of federal financial aid 
the student earned prior to withdrawal. 
 
The percentage of federal financial aid determined to be 
unearned for the payment period must be returned to 
the appropriate federal financial aid program(s). The 
school will perform a Return Calculation for students 
who cancel, withdraw, drop out, or are dismissed prior 
to completing 60% of a payment period. A Return 
Calculation is not performed if the federal financial aid 
recipient withdraws after successfully completing the 
entire payment period and all funds awarded for that 
period have been disbursed.  
 
Return of Title IV Funds Calculation and Policy:  
When a federal financial aid recipient withdraws from 
the school prior to the end of a payment period, a 
Return Calculation must be performed to determine the 
amount of federal financial aid funds earned up to the 
date of withdrawal. If the total amount of federal 
financial aid funds earned is less than the amount of 
federal financial aid funds disbursed to the student or 
on behalf of the student in the case of a parent PLUS 
Loan, the difference between these amounts is returned 
to the applicable federal financial aid programs. If 
federal financial aid funds earned is greater than federal 
financial aid funds disbursed, the difference between 
these amounts is treated as a post withdrawal 
disbursement. 
 
The Return Calculation is completed by determining the 
percentage of aid earned as of the last date of 
attendance in the payment period; then applying this 
percentage to the total amount of aid disbursed and that 
could have been disbursed for the payment period. For 
purposes of determining earned federal financial aid, a 
student’s aid is considered disbursed if it is disbursed 
as of the student’s last documented date of attendance. 
As long as conditions for a late disbursement (described 
in the Student Handbook) are met prior to the date the 
student became ineligible (the student’s last date of 
attendance), any undisbursed federal financial aid will 
be counted as aid that could have been disbursed. 
 
Return of Unearned Title IV Funds: 
In the Refund Calculation, the total amount disbursed 
plus amount that could have been disbursed to the 
student or on the student’s behalf, minus the amount of 
federal financial aid earned by the student determines 
the amount of federal financial aid funds that are 
“unearned” and therefore required to be returned to the 
funding source. When a return of federal financial aid is 
required, the school and the student may both need to 
return funds. The school returns the lesser of the 
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following amount to the appropriate federal financial aid 
program(s): 
1) The amount of Title IV program funds that the 

student did not earn; or 
2) The amount of institutional charges that the student 

incurred for the payment period or period of 
enrollment multiplied by the percentage of funds 
that were not earned.  

 
School (institutional) charges incurred by the student 
include tuition, fees, books, and supplies initially 
assessed to the student for the entire payment period. 
Initial charges are only adjusted for changes the school 
makes prior to the student’s withdrawal. The amounts 
of institutional charges included in the Return 
Calculation are those charged or anticipated to be 
charged to the student’s account. Although institutional 
charges may not have actually been charged due to the 
student’s withdrawal, the school uses the actual 
charges to date, to include full tuition, fees, books, and 
supplies for each course in the payment period, and 
estimates remaining charges based on the student’s 
program. If after the student withdraws, and the school 
changes the amount of institutional charges it 
assessed, or decides to eliminate all institutional 
charges, those changes do not impact the charges or 
aid earned in the calculation. The school returns federal 
financial aid funds to programs in the following order up 
to the net amount disbursed from each funding source: 

 Unsubsidized Direct Stafford loan, 

 Subsidized Direct Stafford loan, 

 Direct PLUS loan, 

 Pell Grant, 

 Iraq & Afghanistan Service Grant (IASG) 
 

Funds will be returned to the aid source within 45 days 
of the date that the school determines that the student 
has withdrawn. 
 
The student (or parent, if a federal PLUS loan) is 
required to repay the difference between the amount of 
unearned aid and the amount returned by the school. If 
the student’s portion of the unearned aid includes 
federal grants, the student is required to return the grant 
amount: (1) if the grant overpayment is greater than 
$50; and (2) only to the extent that the grant amount 
exceeds 50% of the original amount received for the 
payment period or period of enrollment. (Note: If the 
student cannot repay the grant overpayment in full, the 
student must make satisfactory arrangements with the 
U.S. Department of Education to repay any outstanding 
grant balances. The Student Financial Aid Department 
will be available to advise the student in the event that 
a student repayment obligation exists. The individual 
will be ineligible to receive additional student financial 

assistance in the future if the financial obligation is not 
satisfied.) 
 
If the student earned more aid than was disbursed to 
him/her, the student may be due a post withdrawal 
disbursement. If the Return Calculation determines that 
the student is due a post withdrawal disbursement, 
upon the permission of the student (or parent, if a 
Federal PLUS loan), the School will disburse the 
corresponding loan funds. Any post-withdrawal 
disbursement must be paid within 180 days of the DOD. 
If a student earned less aid than was disbursed, the 
school would be required to return a portion of the 
funds, and the student may be required to return a 
portion of the funds. Any outstanding student loans that 
remain, are to be repaid by the student according to the 
terms of the student’s promissory notes. 
 
After a Return Calculation has been made and a 
state/institutional refund policy, if applicable, has been 
applied, any resulting credit balance (i.e. earned Title IV 
funds exceed institutional charges) must be paid within 
14 days from the date that the school performs the 
Return Calculation and will be paid in one of the 
following manners: 
1) Return to the lender, Department of ED, to reduce 

the student’s (or parents, if a Federal 
PLUS loan) loan debt with permission. 

2) Return to the student. 
 
Institutional Pro Rata Refund Calculation and 
Policy: 
When a student withdraws, the school must determine 
how much of the tuition and fees it is eligible to retain. 
Students withdrawing from school after the start of 
instruction and before completing 60% of the payment 
period, will be refunded on a pro-rata basis and 
calculated by the number of program hours scheduled 
to complete and any supplies and materials issued to 
the student. 
 
Payments received for charges beyond the current 
“payment period” may be on a student’s account. If a 
student withdraws prior to the next payment period, all 
payments made for subsequent payment period(s) will 
be refunded. 

 
SOLICITING 

 
Any students representing off-campus organizations, 
companies, church groups, and private enterprises are 
not permitted to solicit on campus without written 
approval from the Superintendent. 
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STUDENT VEHICLES 
 
It is the responsibility of each student, 
Instructors/Administrative Staff and visitor to be familiar 
with the locations on campus where parking is permitted 
and any/all rules pertaining to parking on campus.  The 
campus map designates where students, 
Instructors/Administrative Staff and visitors may park. 
 
Baldy View ROP assumes no responsibility or liability 
for fire, theft, damage to or loss of any vehicle or any 
article left therein. 
 
Parking is always prohibited in driveways, walkways, 
building exits, fire lanes, on grass or any place that 
would inhibit access of emergency vehicles. In such 
cases, the vehicle will be towed with or without notice 
and stored at the owner’s expense. 
 
There is no overnight parking at the Main Campus-
Career Training Center.  
 
Vehicles that are not parked in appropriately designated 
spaces or in the properly designated location may be 
towed without warning or notice. 
 

TRANSCRIPTS 
 
Students needing a transcript, certificate reprint (or 
verification letter if the class was taken before 2001’) 
must complete a “Student Record Request Form”. Form 
is available at both Baldy View ROP Main Campus and 
Administration Office, or can be found on 
www.baldyviewrop.com. Allow 5-7 business days after 
request is received to process. Once valid document is 
issued, requestor will be notified and payment must be 
made at time of pick up or prior to mailing via U.S. mail. 
No cash or checks accepted. Make money orders 
payable to Baldy View ROP. No payments will be 
processed via telephone. 
 
Request for Student Records Form can be submitted 
by:  
 
Email: 
requestforstudentrecords@bvrop.org     
  
Mail or hand deliver completed form to Baldy View 
ROP’s Administrative Office: 
Baldy View Regional Occupational Program,               
Attn: Student Records Specialist, 2890 Inland Empire 
Blvd., Suite 100, Ontario, CA 91764. 
 
Questions regarding the form and process can contact 
(909) 980-6490 extension 1234. 

 
 

TEXTBOOKS 
 
LICENSED VOCATIONAL NURSING  

ISBN TITLE VENDOR COST PYMNT  

9781437727463 

Fundamentals 
Concepts and 
Skills for Nursing 
- 4th ED  

Elsevier 
Health 
Science 

$85.86 1 

9781455708451 

Fundamental 
Concepts and 
Skills for Nursing 
Study guide 

Elsevier 
Health 
Science 

$37.55 1 

9780323310697 
Calculation of 
Drug Dosage - 
10th ED 

Elsevier 
Health 
Science 

$66.23 1 

978-0-8036-4032-0 

Medical 
Terminology 
Express - 2nd 
ED 

F.A. Davis 
Company 

$52.15 1 

978-0-8036-4475-5 
Nurse's Pocket 
Guide 14th ED 

F.A. Davis 
Company 

$48.21 1 

978-0-8036-4068-9 
Understanding 
Medical Surgical 
Nursing - 5th ED 

F.A. Davis 
Company $83.65 1 

978-0-8036-4069-6 

Study Guide for 
Understanding 
Medical Surgical 
Nursing 

F.A. Davis 
Company 

$31.70 1 

9781496317728 

Structure and 
Function of the 
Human Body, 
Memmler's - 11th 
ED 

Lippincott 
Williams & 
Wilkins $48.79 1 

9781451186710 

Roach's 
Introduction 
Introductory 
Clinical 
Pharmacology - 
10th ED 

Lippincott 
Williams & 
Wilkins 

$62.39 1 

9781451190397 

Workshop for 
Roach's 
Introductory 
Clinical 
Pharmacology 
10th ED 

Lippincott 
Williams & 
Wilkins 

$28.79 1 

9780323289313 

Saunders 
Comprehensive 
Reviews for 
NCLEX-PN(R) - 
6th ED 

Elsevier 
Health 
Science $46.02 1 

9780323187749 
Basic Geriatric 
Nursing - 5th ED 

Elsevier 
Health 
Science 

$46.77 1 

978323289610 
Critical Thinking 
Cases in Nursing 
- 6th ED 

Elsevier 
Health 
Science 

$52.07 1 

978-0-8036-5796-0 
LPN Notes F.A. Davis 

Company $29.50 1 

978-0-8036-5705-2 
Drug Guide 15th 
ED 

F.A. Davis 
Company $42.22 1 

9780323354929 
Foundation of 
Mental Health 
Care - 5th ED 

Elsevier 
Health 
Science 

$52.07 2 

978-1-4557-7015-1 

Introduction to 
Maternity and 
Pediatric Nursing 
- 7th ED 

Elsevier 
Health 
Science 

$76.30 3 

mailto:requestforstudentrecords@bvrop.org
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LICENSED VOCATIONAL NURSING (CONTINUED) 

ISBN TITLE VENDOR COST PYMNT  

978-1-4557-7256-8 

Study Guide for 
Introduction to 
Maternity and 
Pediatric Nursing 

Elsevier 
Health 
Science 

$24.27 3 

 

PN 
Comprehensive 
Predicator ATI 
(2014 computer 
test) 

 

$48.00 3 

PHARMACY TECHNICIAN  

ISBN TITLE VENDOR COST PYMNT 

30729580SQ 
Family & Friends 
CPR Student 
Manual  

Channing L 
Bete 
Company 

$9.89 1 

 
Human Anatomy 
Coloring Book 

Dover 
Publications 

$5.89 1 

978-0323-378-109 

Mosby's 
Pharmacy 
Technician 
Principles & 
workbook/lab 
pkg 

Elsevier 
Health 
Science 

$113.82 1 

 
Techsol's 12th 
Editon Drug 
Quick reference  

Techsol 
$5.40 1 

9781455733903 
Techsol's 12th 
Editon Pocket 
Guide  

Techsol 
$5.40 1 

9780323113373 

Mosby's 
Pharmacy 
Technician 
Certification 
Exam Review 
Book 

Elsevier 
Health 
Science 

$40.73 1 

REGISTERED DENTAL ASSISTANT  

ISBN TITLE VENDOR COST PYMNT 

9780323430302 
Modern Dental 
Assisting Bird, 
Doni L. 

Elsevier 
Health 
Science 

$105.87 1 
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LICENSED VOCATIONAL NURSING 
 
COURSE ID#: 2836100 
 
(62 week Course, Clock Hours 1530 = 576 Theory and 
954 Clinical) 
The Licensed Vocational Nursing Program is designed 
to prepare students to meet all legal requirements for 
licensure as a Vocational Nurse in California. The 
student will learn basic concepts in pharmacology, 
nutrition, psychology, anatomy, physiology, medical-
surgical nursing, care of mother and her newborn, 
normal growth and development, concepts of 
leadership for healthcare in classroom and clinical 
settings.  
 
The program includes the fundamentals of medical 
terminology, sequential skills building in basic 
arithmetic skills, math for medications, and 
medications, and medical abbreviations are presented. 
Integrated throughout the program are Academic and 
CTE standards, which include safety, communication, 
technology, ethics, career planning, and other 
employment skills. The Licensed Vocational Nurse 
Program addresses STEM skills necessary for student 
success in medical disciplines and careers. Clinical 
worksite learning is a required component of the 
program. 
  
Upon completion of all the required coursework to earn 
a certificate, students will be prepared to take the 
National Council Licensure Examination (NCLEX-PN) 
for licensure as a practical/vocational nurse, meeting 
the standards set by the Board of Vocational Nursing 
and Psychiatric Technicians. 
  
Licensed Vocational Nurses play a vital role on the 
health care team. The duties of a Licensed Vocational 
Nurse include tasks such as: 

 Recording vital signs 

 Administering medications 

 Collecting samples for routine lab tests 

 Administering basic nursing care, including 
changing bandages and inserting catheters 

 Providing for the basic comfort of patients, such 
as helping them bathe or dress 

 Discussing health care with patients and 
listening to their concerns 

 Reporting patients' status to registered nurses 
and doctors 

 And keeping records on patients' health. 
 
CIP Code: 51.3901 
Level: Postsecondary 
1 Week NCLEX – PN Review is offered after the course 
completion. 

Financial Aid Academic Year: 900 hours/36 weeks 
Prerequisite/Requirements: 
1. Applicants must be at least 17 years of age; must 

have a High School Diploma or General Education  
Diploma (GED) from the United States (if High 
School Diploma is earned outside of the US – must 
provide legal documentation that education is equal 
to a 12th grade education in the US or higher). 

2. Proof of Negative Tuberculosis Clearance (TB test) 
or chest x-ray; Vacciantions for Measles, Mumps, 
Rubella, Varicella (MMRV). If you cannot show 
proof that you have these immunizations, you will 
need to provide “Titers” (Blood Test); and Hep B 
vaccine (two shots) or proof of immunity (titers). 

3. Drug Screen clearance. 
4. Live scan: Submission of electronic fingerprints to 

the California Department of Justice (DOJ) and 
Federal Bureau of Investigation (FBI) for a Local, 
State and Federal criminal record search.                               

5. Must pass the Pre-Entrance Test of Adult Basic 
Education (TABE 11 – Level D). Candidates must 
meet the following “TABE” scores to be considered: 
(Attain Reading Level: 11); (Attain Math Level: 11); 
(Attain Battery Level: 11).   

  
Course Fee*:  
Tuition and Fees $21,500.00 and Books and Supplies 
$1,500.00. 
 
* Financial Aid available for those who qualify. The 
amounts shown above include costs for the entire 
program, assuming normal time to completion. Note 
that this information is subject to change at any time.  
 
Additional Fees (the following cost are incurred prior to 
being accepted into the program):  
Physical Exam/Health Screening $300, Vaccines and 
Immunizations $300, & Live Scan DOJ & FBI $50, and 
Vocation Nurse License (after passing NCLEX) $150. 
 
Clinical Training: 
Work based experiences, such as clinical class, are an 
integral part of most licensing programs. Students are 
required to participate in administering direct patient 
care under the guidance of an instructor. Students are 
assessed in their knowledge, skills and work habits 
while participating in these work based experiences. 
Clinical training sites are pre-arranged by the instructor 
and are established by a contract with the facility.  
 
Class Location:  
Baldy View ROP Main Campus-Career Training Center, 
1501 South Bon View Avenue, Ontario, CA 91761. 
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Course Completion Requirements: 
Program completion is defined as students who have: 

 Completed the program course of study 

 Completed the Clinical training hours 
(Individual to each program as stated in the course 
descriptions.) 
 
Job Opportunities: 
Licensed Vocational Nurse, Home Health, Infusion 
Nurse, Case management Licensed Vocational Nurse, 
and Client Care Nurse. 
 
For more information Contact Baldy View ROP Main 
Campus or refer to Baldy View ROP’s “Adult Class 
Schedule” online www.baldyviewrop.com. 
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MEDICAL ASSISTANT 
 
COURSE ID #: 2802350 
 
(39 week Course, Clock Hours 748) 
This course prepares students to learn the many skills 
of administrative and clinical medical assisting, 
including Medical Front Office and Phlebotomy. This 
class also offers work-based learning in a medical office 
or clinic. Students will learn how to: 

 Perform medical office administrative tasks 
including answering telephones, screen calls 
for triage, patient scheduling, check patients in 
and out and obtain consent for treatment, 
obtain financial information and verify 
insurance, management of patient records & 
medical terminology.  

 Perform approved clinical techniques including 
obtaining vital signs, administering 
medications, performing 12 leads EKG, 
performing injections such as intramuscular, 
subcutaneous and intradermal and collecting 
blood for testing (Phlebotomy/Venipuncture).  

 Perform Medical/Surgical Asepsis.  

 Follow HIPAA guidelines and regulations.  

 Perform medical office laboratory procedures 
and diagnostic testing.  

 Perform pre-exam procedures such as vision 
and audiometry testing. 

 
There is a work based learning component which 
consists of a real world, hands-on clinical training in a 
medical office, clinic or urgent care setting. Students 
must meet the programs academic and competency 
requirement to be eligible. Students will be required to 
travel to Redlands (two weekends) for the Phlebotomy/ 
Venipuncture training for this program. 
 
All students that complete the course successfully will 
receive a Certificate of Completion and will be eligible 
to apply for the (CCMA) California Certified Medical 
Assistant exam.  
  
Prerequisite/Requirements:  
1. Must show proof of a negative tuberculosis 

immunization or chest X-ray by first day of class; 
recommended Hep B immunization. 

2. Must take the “Test of Adult Basic Education” 
(TABE 10 – Level D)  

3. Candidates must meet the following “TABE” 
scores to be considered: (Attain Reading 
Level: 5)  

  
Course Fee:  
$4,500.00 (Not Included in Course Fee: Pre Entrance 
Exam Fee, Uniforms, and Textbooks; Due to state 
budget this fee is subject to change at any time) 

Clinical Training: 
Work based experiences, such as clinical class, are an 
integral part of most licensing programs. Students are 
required to participate in administering direct patient 
care under the guidance of an instructor. Students are 
assessed in their knowledge, skills and work habits 
while participating in these work based experiences. 
Clinical training sites are pre-arranged by the instructor 
and are established by a contract with the facility.  
 
Class Location:  
Baldy View ROP Main Campus-Career Training Center, 
1501 South Bon View Avenue, Ontario, CA 91761. 
 
Course Completion Requirements: 
Program completion is defined as students who have: 

 Completed the program course of study 

 Completed the Clinical training hours 
(Individual to each program as stated in the course 
descriptions.) 
 
Job Opportunities: 
Medical Billing Specialist, Patient Care Technician, 
Home Health Aide, Phlebotomy Technician, Certified 
Nurse Aide, and Medical Assistant. 
 
For more information Contact Baldy View ROP Main 
Campus or refer to Baldy View ROP’s “Adult Class 
Schedule” online at www.baldyviewrop.com. 
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PHARMACY TECHNICIAN 
 
COURSE ID#: 2842980; 3842980 

 
(18 week Course, Clock Hours 630) 
This program prepares students with entry-level and 
advanced skills for employment in community clinical or 
hospital pharmacies. Students prepare for the 
Pharmacy Technician Certification Exam.  
 
This course is designed to train the student to become 
a professional, ethical, and technically competent 
Pharmacy Technician.  At the completion of the 
program the student should be able to: 

 Perform Pharmacy Technician duties within the 
scope of the position and ethics of the industry. 

 Perform the roles and responsibilities of the 
Pharmacy Technician and comply with     
performance standards established for the 
community and hospital pharmacy settings. 

 Perform record-keeping functions associated 
with dispensing pharmaceuticals, processing 
insurance claims, and maintaining drug 
inventory. 

 Demonstrate a working knowledge of drug 
dosages, routes of administration, and 
interactions within the scope of the pharmacy 
technician responsibilities. 

 Read and understand drug labeling, packaging, 
and dosage information and dispense as 
prescribed. 

 Use drug references to accurately identify 
generic and brand equivalents. 

 Use the medical terms, abbreviations, and 
symbols essential to prescribing, dispensing, 
administering and charting of medications 
correctly and precisely. 

 Follow the correct procedures related to 
compounding and admixture operations. 

 Perform calculations required for usual 
dosages and solution preparations. 

 Perform basic calculations to determine 
inventory and purchasing needs, profit 
margins, and inventory control. 

 Perform accurate conversions between 
measurement systems. 

 Translate prescribed dosage and 
administration instructions to ensure patient 
understanding. 

 Assist the Pharmacist in all matters of customer 
relations and support. 

 
All students that complete the course successfully will 
receive a Certification of Completion and will be eligible 
to apply for the Pharmacy Technician Certification 
Board (PTCB) Certified Pharmacy Technician Exam. 

Prerequisite/Requirements:  
1. High School Diploma or General Education 

Diploma (GED) 
2. Tuberculosis Clearance (TB test); Proof of 

immunizations (MMRV). If you cannot show proof 
that you have these immunizations, you will need to 
provide “Titers” (Blood Test) 

3. Must be able to lift 35 pounds.  
4. A background check is required. Background check 

consists of a criminal record search of Los Angeles, 
San Bernardino and Riverside Counties. 

5. Each clinical site, as well as the Pharmacy 
Technician Certification Board (PTCB), may 
disqualify a student based on past offenses. 
www.baldyviewrop.com/pharmacytech 

6. Live Scan fingerprinting will be REQUIRED upon 
class completion to qualify for the California State 
Board of Pharmacy Certificate 

7. Live scan: Submission of electronic fingerprints to 
the California Department of Justice (DOJ) and 
Federal Bureau of investigation (FBI) for a Local, 
State and Federal criminal record search.  

8. Must take the “Test of Adult Basic Education” 
(TABE 10-Level D) 

9. Candidates must meet the following “TABE” scores 
to be considered: (Attain Reading Level: 7)  

 
Course Fee*:  
$5,250.00 (Fee Includes: Uniforms, Textbooks, State 
Board of Pharmacy Licensing, and PTCB National 
Certification Exam Fees; Due to state budget this fee is 
subject to change at any time) 
 
*Financial Aid available for those who qualify. 
  
Additional Fees:  
Background Check and Drug Screen. 
 
Clinical Training: 
Work based experiences, such as clinical class, are an 
integral part of most licensing programs. Students are 
required to participate in administering direct patient 
care under the guidance of an instructor. Students are 
assessed in their knowledge, skills and work habits 
while participating in these work based experiences. 
Clinical training sites are pre-arranged by the instructor 
and are established by a contract with the facility.  
 
Class Location:  
Baldy View ROP Main Campus-Career Training Center, 
1501 South Bon View Avenue, Ontario, CA 91761. 
 
Course Completion Requirements: 
Program completion is defined as students who have: 

 Completed the program course of study 

 Completed the Clinical training hours 
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(Individual to each program as stated in the course 
descriptions.) 
 
Job Opportunities: 
Walgreens – Retail Sales, Central Fill Warehouse, and 
Order Completion. 
 
For more information Contact Baldy View ROP Main 
Campus or refer to Baldy View ROP’s “Adult Class 
Schedule” online at www.baldyviewrop.com. 
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REGISTERED DENTAL ASSISTANT 
 
COURSE ID #: 2842490; 3842490 
 
(39 week Course, Clock Hours 825) 
This course is designed to prepare students for 
employment as a chair side dental assistant and 
prepare for license as a Registered Dental Assistant 
(RDA). This course includes instruction in dental 
terminology, communication, interpersonal skills, 
ethical and legal considerations, pre-clinical sciences, 
preventive dentistry, radiology, dental materials and 
basic chair side assisting. Students participate in 
clinical internships. At the completion of this program, 
students should be able to: 

 Discuss the dental health care team and 
responsibilities, education, licensure 
requirements, and professional organizations. 

 Define, describe, and identify general anatomy 
and physiology of the human body with 
emphasis on the head and neck regions. 

 Demonstrate concrete understanding of 
infection control, techniques of disinfection and 
instrument sterilization, EPA, CDC, and OSHA 
(certification provided). 

 Perform pre-clinical skills and provide patient 
care in the dental office. Emphasis is placed on 
communication skills. 

 Perform assembly of procedure tray set up, and 
care of dental instruments and equipment. 

 Discuss the importance of dietary intake, 
explain personal oral hygiene, brushing, and 
flossing. 

 Identify and demonstrate use of materials used 
for diagnostic and opposing, diagnostic 
cast/model and final impressions, and 
fabrication of custom whitening trays. 

 Perform and discuss the correct procedure to 
take vital signs, chart pre-exciting conditions in 
the oral cavity, and take diagnostic intra and 
extra oral photographs. 

 Demonstrate 1 and 2 rescuer Adult, Child, and 
Infant CPR established by the American Heart 
Association and identify signs and symptoms of 
medical and dental emergencies (certificate 
provided). 

 Identify medication commonly used in dentistry. 
Demonstrate ability to assist/administer nitrous 
oxide in the dental setting.  

 Perform appropriate techniques and safety in 
dental radiography as determined by the DBC 
(certification provided). 

 Perform procedure and understanding of 
Coronal Polishing procedure as determined by 
the DBC (certification provided). 

 Perform appropriate technique of pit and 

fissure sealant application as determined by 
the DBC (certification provided). 

 
All students that complete the course successfully will 
receive a Certification of Completion and will be eligible 
to apply for the Dental Board of California Registered 
Dental Assistant Examination Series. 
 
Prerequisite/Requirements: 
1. Candidates must take the “Test of Adult Basic 

Education” exam (TABE 10-Level D, Attain 
Reading Level: 5) 

2. Applicant must be at least 16 years of age. 
3. Must be submitted no later than 2 weeks after 

program starts: 
4. Tuberculosis Clearance (TB test); Proof of 

immunizations (MMRV). If you cannot show proof 
that you have these immunizations, you will need to 
provide “Titers” (Blood Test). 

 
Course Fee:  
$9,500.00 (Fee includes Uniforms, Text Books, and 
Dental Board Exam Fees; Due to state budget this fee 
is subject to change at any time.) 
 
Clinical Training: 
Work based experiences, such as clinical class, are an 
integral part of most licensing programs. Students are 
required to participate in administering direct patient 
care under the guidance of an instructor. Students are 
assessed in their knowledge, skills and work habits 
while participating in these work based experiences. 
Clinical training sites are pre-arranged by the instructor 
and are established by a contract with the facility. 
 
Class Location: Baldy View ROP Main Campus-Career 
Training Center, 1501 South Bon View Avenue, 
Ontario, CA 91761. 
 
Course Completion Requirements: 
Program completion is defined as students who have: 

 Completed the program course of study 

 Completed the Clinical training hours 
(Individual to each program as stated in the course 
descriptions.) 
 
Job Opportunities: 
Registered Dental Assistant (RDA), Dental Assistant, 
Orthodontic Assistant, and Dental Office Manager. 
 
For more information Contact Baldy View ROP Main 
Campus-Career Training Center or refer to Baldy View 
ROP’s “Adult Class Schedule” online at 
www.baldyviewrop.com. 

http://www.baldyviewrop.com/
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FULL TIME INSTRUCTORS 
 

INSTRUCTOR SUBJECT AREA CERTIFICATION/LICENSE 

Carol Gallegos Registered Dental Assistant RDA 

Cassandra Ellis Woodson Pharmacy Technician PT 

Jessica Garcia Medical Assistant LVN 

Sally Mahmoud Director - Licensed Vocational Nursing RN 

 
PART-TIME INSTRUCTORS 

 

INSTRUCTOR SUBJECT AREA CERTIFICATION/LICENSE 

Azza Shenouda Licensed Vocational Nursing LVN 

John McNicoll Licensed Vocational Nursing RN, BSN 

Kathleen Sixsmith Licensed Vocational Nursing RN, MSHM 

Patricia Dodd Licensed Vocational Nursing RN, MSN 
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BALDY VIEW REGIONAL OCCUPATIONAL 
MAIN CAMPUS – CAREER TRAINING CENTER 
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MAIN CAMPUS-CAREER TRAINING CENTER PHONE DIRECTORY 
1501 South Bon View Avenue, Ontario CA 91761 

Phone: (909) 947-3400 | Fax: (909) 947-4411 
 

Office Administrative Staff Title Extension 

Educational Services Department 

Roseanne Redfearn Coordinator, Adult Education 1301 

Crystal Whitley Coordinator 1237 

Hesham Diab Program Specialist 1220 

Shawneece Coyle Program Specialist/Special Project Grants Liaison 1248 

Art Holguin Student Services Specialist 1300 

Kim Carrillo Educational Services Assistant, Adult 1322 

Business Department 

Diana Neal Financial Aid Specialist 1242 

Development & Public Relations 

Andrea Johnston Marketing and Recruitment Adviser 1247 

Classroom Classroom # Extension 

Clinical Lab 102 1304 

Computer Lab 101 1303 

Licensed Vocational Nursing 302 1312 

Licensed Vocational Nursing Director 301 1310 

Medical Assistant 502 1305 

Pharmacy Technician 506 1313 

Registered Dental Assistant 505 1320 

Resource Center 301 1311 

Skills Lab 303 1314 

Smile School 504 1319 

Instructor Voicemail Title Extension 

Azza Shenouda Instructor - Licensed Vocational Nursing 1312 

Carol Gallegos Instructor - Registered Dental Assistant 1506 

Cassandra Ellis Woodson Instructor - Pharmacy Technician 1313 

Jessica Garcia Instructor - Medical Assistant 1530 

John McNicoll Instructor - Licensed Vocational Nursing 1312 

Kathleen Sixsmith Instructor - Licensed Vocational Nursing 1312 

Patricia Dodd Instructor - Licensed Vocational Nursing 1312 

Sally Mahmoud Director - Licensed Vocational Nursing 1310 

Vacant Instructional Aide - Registered Dental Assistant 1505 
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ADMINISTRATIVE OFFICE PHONE DIRECTORY 
2890 Inland Empire Blvd, Suite 100, Ontario CA 91764 

Phone (909) 980-6490  
Administration/HR Fax: (909) 980-8364 

Business Fax: (909) 980-8931 
Educational Services Fax: (909) 980-8535  

 

Office Administrative Staff Title Extension 

Administration 

Shelley Adams Superintendent 1226 

Michael Moore Administrative Services Coordinator 1230 

Lisa Porter Director of Personnel Services  1228 

Evangelina Lliles Personnel Services Technician 1225 

Suor Ngin Administrative Services Specialist 1221 

Business Services 

Carla Roberts Director of Business Services 1222 

Joshua Behnke Fiscal Analyst 1211 

Diana Neal Financial Aid Specialist 1242 

Brianne McKnight Business Services Technician 1235 

Blanca Quintal Senior Accounting Assistant 1232 

Mary Martinez Student Records Specialist 1234 

Edward Rubalcava Warehouse/Maintenance Clerk Operator 1243 

Vacant Account Clerk 1245 

Development & Public Relations 

Dora Edney Director of Development/Public Relations 1249 

Sean Pravica Marketing and Public Relations Specialist 1238 

Adelina Lang Marketing and Public Relations Assistant 1247 

Andrea Johnston Marketing and Recruitment Adviser 1247 

Educational Services 

Forest DeRenzo Assistant Superintendent of Educational Services 1223 

Roseanne Redfearn Coordinator, Adult Education 1301 

Crystal Whitley Coordinator 1237 

Christine Pendergraph Special Projects & Grant Liaison 1244 

Hesham Diab Program Specialist 1229 

Scott Walker Program Specialist 1229 

Shawneece Coyle Program Specialist/Special Project & Grants Liaison 1248 

Leonardo Singson Information Technology Support Specialist   1241 

Antonia Walters Administrative Assistant 1227 

Art Holguin Student Services Specialist 1300 

Estela Viernez Educational Services Assistant 1240 

Kim Carrillo Educational Services Assistant, Adult 1322 
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